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How to fix Hayward pool heater error code if you encounter issues while trying to heat your pool is
essential for maintaining a comfortable swimming environment. Hayward pool heaters are popular for
their reliability and efficiency, but like any appliance, they can sometimes display error codes that indicate
a problem. Understanding these codes and knowing how to troubleshoot them can save you time and
money. In this article, we will explore common error codes, their meanings, and the steps you can take to
resolve them.

Understanding Hayward Pool Heater Error Codes

Hayward pool heaters are equipped with a diagnostic system that displays error codes when a malfunction
occurs. These codes can vary depending on the model, but they generally provide insight into what might
be wrong. Here are some of the most common error codes you may encounter:

- E01: Ignition failure
- E02: Flame sense failure
- E03: High limit switch open
- E04: Low water flow
- E05: Temperature sensor failure
- E06: Communication error

Each error code indicates a specific issue, and understanding what they mean is the first step in fixing your
heater.

Common Hayward Pool Heater Error Codes and Solutions

Error Code E01: Ignition Failure

If your Hayward pool heater displays an E01 error code, it means that the ignition system has failed to
ignite the burners. This can be caused by several factors.

Solutions:

1. Check the Gas Supply:
- Ensure that the gas valve is open.



- Check for any obstructions in the gas line.

2. Inspect the Igniter:
- Look for any signs of wear or damage.
- Clean the igniter to remove any debris.

3. Examine the Wiring:
- Ensure that all electrical connections are secure.
- Look for any frayed or damaged wires.

4. Reset the Heater:
- Turn off the power to the heater for a few minutes, then turn it back on.

Error Code E02: Flame Sense Failure

The E02 error code indicates that the heater is not detecting a flame. This can lead to the heater shutting
down as a safety precaution.

Solutions:

1. Check the Flame Sensor:
- Clean the flame sensor using a soft cloth.
- Ensure it is correctly positioned in the burner assembly.

2. Inspect the Ignition System:
- Make sure the igniter is functioning properly.

3. Examine the Gas Supply:
- Check for sufficient gas pressure and flow.

Error Code E03: High Limit Switch Open

The E03 error code indicates that the water temperature is too high, triggering the high limit switch.

Solutions:

1. Check the Water Temperature:
- Use a thermometer to confirm if the water temperature exceeds the limit.

2. Inspect the High Limit Switch:



- Test the switch for continuity using a multimeter.
- Replace it if it’s faulty.

3. Examine the Heater’s Bypass Valve:
- Make sure the bypass valve is not stuck open.

Error Code E04: Low Water Flow

The E04 error code signifies that the heater is not receiving enough water flow, which can cause
overheating.

Solutions:

1. Check the Filter:
- Clean or replace the pool filter if it is clogged.

2. Inspect the Pump:
- Ensure the pump is functioning properly and generating sufficient flow.

3. Examine the Valves:
- Make sure all valves are open and free of obstructions.

Error Code E05: Temperature Sensor Failure

An E05 error code indicates a malfunction in the temperature sensor, which can affect the heater's ability
to maintain water temperature.

Solutions:

1. Inspect the Temperature Sensor:
- Check for any visible damage or corrosion.
- Test the sensor with a multimeter for proper resistance.

2. Replace the Sensor:
- If the sensor is faulty, replace it with a new one.

3. Check Wiring Connections:
- Ensure that all wiring to the sensor is secure.



Error Code E06: Communication Error

The E06 error code suggests that there is a communication issue between the control board and the heater
components.

Solutions:

1. Check the Control Board:
- Inspect the board for any visible damage.
- Ensure all connections are secure.

2. Reset the Heater:
- Turn off the power for several minutes and then turn it back on.

3. Examine the Wiring:
- Look for any damaged or loose wires.

General Troubleshooting Tips

When dealing with error codes, it’s helpful to follow some general troubleshooting tips to ensure a smooth
repair process:

1. Refer to the Owner’s Manual:
- Always consult your heater's owner’s manual for specific error codes and troubleshooting steps.

2. Keep the Heater Clean:
- Regular maintenance can prevent many issues. Clean the heater, filters, and pool regularly.

3. Monitor Water Chemistry:
- Ensure that the pool water chemistry is balanced, as unbalanced water can affect heater performance.

4. Inspect for Leaks:
- Regularly check for any leaks in the gas or water lines that could cause pressure issues.

5. Schedule Professional Maintenance:
- If you’re not comfortable performing repairs, consider hiring a professional technician.



Conclusion

Understanding how to fix Hayward pool heater error code if you encounter one is crucial for maintaining
the functionality of your heating system. By familiarizing yourself with the common error codes and their
solutions, you can troubleshoot problems effectively and keep your pool at a comfortable temperature.
Always remember to perform regular maintenance and consult a professional if you’re unsure about any
repairs. With the right knowledge and approach, you can ensure your Hayward pool heater remains in
optimal working condition for many seasons to come.

Frequently Asked Questions

What does the Hayward pool heater error code 'HL' mean and how can I
fix it?
The 'HL' error code indicates a high limit switch issue. To fix it, check for proper water flow and ensure
the filter is clean. If the problem persists, inspect the high limit switch for damage and consider replacing it.

How can I resolve the 'LO' error code on my Hayward pool heater?
The 'LO' error code signifies a low water flow situation. To resolve it, ensure that the pool pump is
running, clean or replace the filter, and check for any blockages in the plumbing lines.

What steps should I take if my Hayward pool heater displays the 'FLO'
error code?
The 'FLO' error code indicates a flow switch issue. First, verify that the water is flowing properly, and
check the flow switch for proper operation. Cleaning or replacing the flow switch may be necessary if it's
defective.

How do I troubleshoot the 'Ignition Failure' error code on a Hayward
heater?
An 'Ignition Failure' error indicates that the heater is not igniting. Check the gas supply to ensure it's
turned on, inspect the ignition components (like the igniter and flame sensor), and clean or replace them as
needed.

What actions should I take if my Hayward pool heater shows the 'SENSE'



error code?
The 'SENSE' error code suggests a temperature sensor issue. To fix it, inspect the temperature sensors for
any damage, ensure connections are secure, and replace the sensors if they are malfunctioning.
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