FRAUD EXAMINERS MANUAL

FRAUD EXAMINERS MANUAL SERVES AS A COMPREHENSIVE GUIDE FOR PROFESSIONALS TASKED WITH DETECTING, PREVENTING,
AND INVESTIGATING FRAUD. THIS MANUAL IS CRUCIAL FOR FRAUD EXAMINERS, AUDITORS, INVESTIGATORS, AND ANY
PROFESSIONALS INVOLVED IN FORENSIC ACCOUNTING. |TS CONTENTS SPAN VARIOUS ESSENTIAL TOPICS, INCLUDING FRAUD
DETECTION TECHNIQUES, LEGAL CONSIDERATIONS, AND THE PSYCHOLOGICAL ASPECTS OF FRAUD. THIS ARTICLE DELVES INTO
THE KEY COMPONENTS OF A FRAUD EXAMINER’S MANUAL, ITS SIGNIFICANCE, AND HOW IT CAN ENHANCE THE SKILLS AND
KNOWLEDGE OF FRAUD EXAMINERS.

UNDERSTANDING THE ROLE OF FRAUD EXAMINERS

FRAUD EXAMINERS PLAY A PIVOTAL ROLE IN THE FINANCIAL INTEGRITY OF ORGANIZATIONS. THEY ARE RESPONSIBLE FOR
IDENTIFYING AND INVESTIGATING FRAUDULENT ACTIVITIES, WHICH CAN TAKE MANY FORMS, INCLUDING:

® EMBEZZLEMENT

o ASSET MISAPPROPRIATION

o FINANCIAL STATEMENT FRAUD

o CORRUPTION

THEIR WORK NOT ONLY HELPS ORGANIZATIONS RECOVER LOSSES BUT ALSO REINFORCES ETHICAL PRACTICES AND POLICIES AIMED
AT PREVENTING FUTURE FRAUD. A FRAUD EXAMINER’S MANUAL PROVIDES THE NECESSARY TOOLS AND KNOWLEDGE TO CARRY
OUT THESE RESPONSIBILITIES EFFECTIVELY.

Key COMPONENTS OF A FRAUD ExXAMINERS MANUAL

A FRAUD EXAMINER'S MANUAL TYPICALLY COVERS A WIDE RANGE OF TOPICS ESSENTIAL FOR UNDERSTANDING AND COMBATING
FRAUD. BELOW ARE SOME OF THE CRITICAL COMPONENTS:

1. FRAUD THEORY AND T YPOLOGIES

(UNDERSTANDING THE VARIOUS TYPES OF FRAUD IS FOUNDATIONAL FOR ANY FRAUD EXAMINER. THE MANUAL OUTLINES DIFFERENT
FRAUD THEORIES AND TYPOLOGIES, SUCH AS:

® \WHITE-COLLAR CRIME

o OCCUPATIONAL FRAUD

® [NVESTMENT FRAUD

CYBER FRAUD

THIS SECTION PROVIDES INSIGHTS INTO THE MOTIVES BEHIND FRAUDULENT BEHAVIOR AND CATEGORIZES FRAUD BASED ON ITS



CHARACTERISTICS, WHICH HELPS EXAMINERS IN DEVELOPING TARGETED INVESTIGATION STRATEGIES.

2. FRAUD DETECTION TECHNIQUES

DETECTING FRAUD REQUIRES A COMBINATION OF ANALYTICAL SKILLS AND TECHNOLOGICAL TOOLS. THE MANUAL DETAILS
SEVERAL TECHNIQUES, INCLUDING:

1. DATA ANALYSIS: UTILIZING SOFTWARE TOOLS TO ANALYZE FINANCIAL DATA FOR ANOMALIES.

2. INTERVIEWING TECHNIQUES: DEVELOPING SKILLS TO CONDUCT INTERVIEWS THAT CAN UNCOVER HIDDEN FRAUD.

3. DOCUMENTATION REVIEW: SYSTEMATICALLY EXAMINING DOCUMENTS TO IDENTIFY INCONSISTENCIES.

4. SURVEILLANCE: IMPLEMENTING OBSERVATION TECHNIQUES TO GATHER EVIDENCE OF FRAUDULENT ACTIVITIES.

THESE TECHNIQUES ARE ESSENTIAL FOR IDENTIFYING POTENTIAL FRAUD AND PROVIDE THE GROUNDWORK FOR FURTHER
INVESTIGATION.

3. LEGAL CONSIDERATIONS

FRAUD EXAMINERS MUST NAVIGATE A COMPLEX LEGAL LANDSCAPE, AND THE MANUAL OFFERS GUIDANCE ON RELEVANT LAWS AND
REGULATIONS THAT IMPACT FRAUD INVESTIGATIONS. KEY LEGAL CONCEPTS INCLUDE:

® FRAUD STATUTES

W/ HISTLEBLOWER PROTECTIONS

EVIDENCE COLLECTION AND ADMISSIBILITY

CONFIDENTIALITY AND PRIVACY LAWS

(UNDERSTANDING THESE LEGAL PARAMETERS IS CRUCIAL FOR CONDUCTING INVESTIGATIONS THAT ARE NOT ONLY EFFECTIVE BUT
ALSO COMPLIANT WITH APPLICABLE LAWS.

4. INVESTIGATIVE TECHNIQUES

CONDUCTING A FRAUD INVESTIGATION REQUIRES A STRUCTURED APPROACH. THE MANUAL PROVIDES A FRAMEWORK FOR
INVESTIGATIONS, INCLUDING:
1. PLANNING THE INVESTIGATION: ESTABLISHING OBJECTIVES, GATHERING PRELIMINARY DATA, AND ASSIGNING ROLES.

2. COLLECTING EVIDENCE: DOCUMENTING FINDINGS, COLLECTING PHYSICAL EVIDENCE, AND MAINTAINING A CHAIN OF
CUSTODY.

3. ANALYZING FINDINGS: REVIEWING EVIDENCE TO DRAW CONCLUSIONS AND IDENTIFY POTENTIAL SUSPECTS.

4. RePORTING: COMPILING A COMPREHENSIVE REPORT THAT OUTLINES FINDINGS AND RECOMMENDATIONS.



THESE STEPS ARE ESSENTIAL TO ENSURE THAT INVESTIGATIONS ARE THOROUGH AND DEFENSIBLE IN LEGAL PROCEEDINGS.

5. THeE PsycHoLOGICAL ASPECTS OF FRAUD

UNDERSTANDING THE PSYCHOLOGICAL FACTORS THAT DRIVE INDIVIDUALS TO COMMIT FRAUD IS ANOTHER CRITICAL ASPECT
COVERED IN THE MANUAL. THIS SECTION EXPLORES:

o FRAUD TRIANGLE THEORY (OPPORTUNITY, PRESSURE, RATIONALIZATION)

® BEHAVIORAL INDICATORS OF FRAUD

® MOTIVATIONS BEHIND FRAUD (FINANCIAL DIFFICULTIES, LIFESTYLE CHOICES)

BY UNDERSTANDING THESE MOTIVATIONS, FRAUD EXAMINERS CAN BETTER ASSESS THE RISK OF FRAUD WITHIN ORGANIZATIONS
AND DEVELOP MORE EFFECTIVE PREVENTION STRATEGIES.

THE IMPORTANCE oF CONTINUOUS EDUCATION AND TRAINING

THE FIELD OF FRAUD EXAMINATION IS DYNAMIC AND CONSTANTLY EVOLVING. AS NEW FRAUD SCHEMES EMERGE AND TECHNOLOGY
ADVANCES, FRAUD EXAMINERS MUST STAY INFORMED ABOUT THE LATEST TRENDS AND TECHNIQUES. THE FRAUD EXAMINER'S
MANUAL EMPHASIZES THE IMPORTANCE OF:

® REGULAR TRAINING AND CERTIFICATION PROGRAMS
e ATTENDING INDUSTRY CONFERENCES AND SEMINARS

e PARTICIPATING IN PROFESSIONAL ORGANIZATIONS SUCH AS THE ASSOCIATION OF CERTIFIED FRAUD EXAMINERS (ACFE)

CONTINUOUS EDUCATION ENSURES THAT FRAUD EXAMINERS REMAIN EQUIPPED WITH THE LATEST TOOLS AND KNOWLEDGE TO
COMBAT FRAUD EFFECTIVELY.

CoNcLUSION

IN SUMMARY, THE FRAUD EXAMINERS MANUAL IS AN INDISPENSABLE RESOURCE FOR PROFESSIONALS IN THE FIELD OF FRAUD
EXAMINATION. |T ENCOMPASSES A WIDE RANGE OF TOPICS, FROM UNDERSTANDING FRAUD TYPOLOGIES AND DETECTION
TECHNIQUES TO NAVIGATING LEGAL CONSIDERATIONS AND ADDRESSING THE PSYCHOLOGICAL ASPECTS OF FRAUD. BY
LEVERAGING THE KNOWLEDGE CONTAINED WITHIN THIS MANUAL, FRAUD EXAMINERS CAN ENHANCE THEIR INVESTIGATIVE SKILLS,
ENSURE COMPLIANCE WITH LEGAL STANDARDS, AND ULTIMATELY CONTRIBUTE TO THE INTEGRITY AND SECURITY OF THEIR
ORGANIZATIONS.

INVESTING TIME IN UNDERSTANDING AND UTILIZING THE FRAUD EXAMINER'S MANUAL CAN SIGNIFICANTLY IMPROVE THE
EFFECTIVENESS OF FRAUD DETECTION AND PREVENTION EFFORTS, ULTIMATELY SAFEGUARDING THE FINANCIAL HEALTH AND
REPUTATION OF ORGANIZATIONS. AS THE LANDSCAPE OF FRAUD CONTINUES TO CHANGE, THE INSIGHTS AND TECHNIQUES
OUTLINED IN THE MANUAL WILL REMAIN ESSENTIAL TOOLS FOR THOSE COMMITTED TO UPHOLDING ETHICAL PRACTICES IN THEIR
PROFESSIONAL ENVIRONMENTS.



FREQUENTLY AskeD QUESTIONS

\W/HAT IS THE PURPOSE OF THE FRAUD EXAMINERS MANUAL?

THE FRAUD EXAMINERS MANUAL SERVES AS A COMPREHENSIVE GUIDE FOR FRAUD EXAMINERS, PROVIDING METHODOLOGIES,
TECHNIQUES, AND BEST PRACTICES FOR DETECTING AND PREVENTING FRAUD IN VARIOUS CONTEXTS.

How oFTeN Is THE FRAUD EXAMINERS MANUAL UPDATED?

THE FRAUD EXAMINERS MANUAL IS TYPICALLY UPDATED ON A REGULAR BASIS TO REFLECT THE LATEST TRENDS, TECHNIQUES,
AND REGULATORY CHANGES IN THE FIELD OF FRAUD EXAMINATION.

\W/HO SHOULD USE THE FRAUD EXAMINERS MANUAL?

THE MANUAL IS INTENDED FOR FRAUD EXAMINERS, FORENSIC ACCOUNTANTS, AUDITORS, COMPLIANCE OFFICERS, AND ANYONE
INVOLVED IN FINANCIAL INVESTIGATIONS OR FRAUD RISK MANAGEMENT.

\W/HAT ARE SOME KEY TOPICS COVERED IN THE FRAUD EXAMINERS MANUAL?

KEY TOPICS INCLUDE FRAUD DETECTION TECHNIQUES, INVESTIGATIVE PROCEDURES, LEGAL CONSIDERATIONS, FINANCIAL
STATEMENT ANALYSIS, AND CASE STUDIES OF FRAUD INCIDENTS.

Is THE FRAUD EXAMINERS MANUAL AVAILABLE IN DIGITAL FORMAT?

YES, THE FRAUD EXAMINERS MANUAL IS AVAILABLE IN BOTH PRINT AND DIGITAL FORMATS, MAKING IT ACCESSIBLE FOR
PROFESSIONALS IN VARIOUS SETTINGS.
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fraud examiners manual: A Guide to Forensic Accounting Investigation Thomas W. Golden,
Steven L. Skalak, Mona M. Clayton, 2006-03-31 Today's demanding marketplace expects auditors to
take responsibility for fraud detection, and this expectation is buoyed by such legislation as the
Sarbanes-Oxley Act and the Auditing Standard (SAS99), which requires increased performance on
the part of the auditor to find material financial statement fraud. Written by three of the best
forensic accountants and auditors, Thomas W. Golden, Steven L. Skalak, and Mona M. Clayton, The
Auditor's Guide to Forensic Accounting Investigation explores exactly what assurances auditors
should provide and suggests alternatives to giving the capital markets more of what they are
requiring-greater assurances that the financial statements they rely upon for investment decisions
are free of material error, including fraud. It reveals the surprising complexity of fraud deterrence,
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detection, and investigation, and offers a step-by-step approach to understanding that complexity.
From basic techniques to intricate tests and technologies, The Auditor's Guide to Forensic
Accounting Investigation is a rich, multifaceted, and fascinating answer to the need for wiser,
savvier, better-trained financial statement and internal auditors who are thoroughly familiar with
fraud detection techniques and the intricate, demanding work of forensic accounting specialists.

fraud examiners manual: Forensic Accounting and Fraud Examination Mary-Jo Kranacher,
Richard Riley, 2023-12-19 The gold standard in textbooks on forensic accounting, fraud detection,
and deterrence In the newly revised third edition of Forensic Accounting and Fraud Examination, a
team of renowned educators provides students and professionals alike with a comprehensive
introduction to forensic accounting, fraud detection, and deterrence. Adhering to the model
curriculum for education in fraud and forensic accounting funded by the US National Institute of
Justice, this leading textbook offers real-world practicality supported by effective learning
pedagogies and engaging case studies that bring technical concepts to life. Covering every key step
of the investigative process, Forensic Accounting and Fraud Examination contains 32 integrated
IDEA and Tableau software cases that introduce students to the practical tools accounting
professionals use to maximize auditing and analytic capabilities, detect fraud, and comply with
documentation requirements. Numerous case summaries, “The Fraudster’s Perspective” boxes, and
detailed discussions of a wide range of accounting issues provide students and practitioners with the
tools they’ll need to successfully investigate, prosecute, research, and resolve forensic accounting
issues and financial fraud. The perfect resource for students of forensic accounting and fraud
examination, as well as practitioners in the field, Forensic Accounting and Fraud Examination, Third
Edition, will also prove invaluable for academics and researchers with an interest in the subject.

fraud examiners manual: Fraud Examiners Manual , 2021

fraud examiners manual: A Guide to Forensic Accounting Investigation Steven L. Skalak,
Thomas W. Golden, Mona M. Clayton, Jessica S. Pill, 2015-12-28 Recent catastrophic business
failures have caused some to rethinkthe value of the audit, with many demanding that auditors take
moreresponsibility for fraud detection. This book provides forensicaccounting specialists?experts in
uncovering fraud?with newcoverage on the latest PCAOB Auditing Standards, the ForeignCorrupt
Practices Act, options fraud, as well as fraud in China andits implications. Auditors are equipped
with the necessarypractical aids, case examples, and skills for identifyingsituations that call for
extended fraud detection procedures.

fraud examiners manual: Executive Roadmap to Fraud Prevention and Internal Control Martin
T. Biegelman, Joel T. Bartow, 2012-03-13 Now in a Second Edition, this practical book helps
corporate executives and managers how to set up a comprehensive and effective fraud prevention
program in any organization. Completely revised with new cases and examples, the book also
discusses new global issues around the Foreign Corrupt Practices Act (FCPA). Additionally, it covers
best practices for establishing a unit to protect the financial integrity of a business, among other
subjects. The book has many checklists and real-world examples to aid in implementation and an
instructor's URL including a test bank to aid in course adoptions.

fraud examiners manual: Forensic Science & Its Evidentiary Value Mr. Rohit Manglik,
2024-03-21 EduGorilla Publication is a trusted name in the education sector, committed to
empowering learners with high-quality study materials and resources. Specializing in competitive
exams and academic support, EduGorilla provides comprehensive and well-structured content
tailored to meet the needs of students across various streams and levels.

fraud examiners manual: Fraud Prevention and Detection Rodney T. Stamler, Hans ].
Marschdorf, Mario Possamai, 2014-03-12 Lessons can be learned from major fraud cases. Whether
the victim is a company, public agency, nonprofit, foundation, or charity, there is a high likelihood
that many of these frauds could have been prevented or detected sooner if early Red Flag warning
signs had been identified and acted upon. Fraud Prevention and Detection: Warning Signs and the
Red Flag System will enable officers and directors, internal and external stakeholders, as well as
outside analysts to protect themselves and their organizations against fraud by effectively detecting,



analyzing, and acting on early Red Flag warning signs. Based on an empirically tested strategy, the
Red Flag System reflects the authors’ more than 100 years combined experience in the investigation
of fraud in high-profile, global cases in North America, Africa, Europe, and the Far East. Readers of
this book will: Acquire a general awareness of the nature, characteristics, and dynamics of fraud
Understand the process for determining whether a fraud has been committed Develop an
understanding of enterprise risk management approaches for fraud risk management, compliance
risk management, and managing the risk of fraudulent financial reporting—including an
understanding of the limitations inherent in these approaches Learn how to find Red Flag indicators
of fraud or suspicious transactions in financial statements, budgets, and contracts Know how to
ensure that, once a Red Flag has been identified, appropriate action is taken Fraud can lead to
significant financial loss as well as bad press and publicity with significant reputational impact for
officers, directors, corporations, and their stakeholders. This book’s no-nonsense approach
empowers those charged with protecting organizations to stop these frauds before the
organization’s livelihood is jeopardized or to mitigate damage when fraud has occurred.

fraud examiners manual: CFE - Investigation Practice Questions for ACFE Investigation
Certification Dormouse Quillsby, NotjustExam - CFE - Investigation Practice Questions for ACFE
Investigation Certification #Master the Exam #Detailed Explanations #Online Discussion
Summaries #Al-Powered Insights Struggling to find quality study materials for the ACFE Certified
Investigation (CFE - Investigation) exam? Our question bank offers over 90+ carefully selected
practice questions with detailed explanations, insights from online discussions, and Al-enhanced
reasoning to help you master the concepts and ace the certification. Say goodbye to inadequate
resources and confusing online answers—we're here to transform your exam preparation
experience! Why Choose Our CFE - Investigation Question Bank? Have you ever felt that official
study materials for the CFE - Investigation exam don’t cut it? Ever dived into a question bank only to
find too few quality questions? Perhaps you've encountered online answers that lack clarity,
reasoning, or proper citations? We understand your frustration, and our CFE - Investigation
certification prep is designed to change that! Our CFE - Investigation question bank is more than
just a brain dump—it’s a comprehensive study companion focused on deep understanding, not rote
memorization. With over 90+ expertly curated practice questions, you get: 1. Question Bank
Suggested Answers - Learn the rationale behind each correct choice. 2. Summary of Internet
Discussions - Gain insights from online conversations that break down complex topics. 3.
Al-Recommended Answers with Full Reasoning and Citations - Trust in clear, accurate explanations
powered by Al, backed by reliable references. Your Path to Certification Success This isn’t just
another study guide; it’s a complete learning tool designed to empower you to grasp the core
concepts of Investigation. Our practice questions prepare you for every aspect of the CFE -
Investigation exam, ensuring you're ready to excel. Say goodbye to confusion and hello to a
confident, in-depth understanding that will not only get you certified but also help you succeed long
after the exam is over. Start your journey to mastering the ACFE Certified: Investigation
certification today with our CFE - Investigation question bank! Learn more: ACFE Certified:
Investigation https://www.acfe.com/cfe-credential/about-the-cfe-exam

fraud examiners manual: Cybersecurity Operations Handbook John Rittinghouse PhD
CISM, William M. Hancock PhD CISSP CISM, 2003-10-02 Cybersecurity Operations Handbook is the
first book for daily operations teams who install, operate and maintain a range of security
technologies to protect corporate infrastructure. Written by experts in security operations, this book
provides extensive guidance on almost all aspects of daily operational security, asset protection,
integrity management, availability methodology, incident response and other issues that operational
teams need to know to properly run security products and services in a live environment. Provides a
master document on Mandatory FCC Best Practices and complete coverage of all critical operational
procedures for meeting Homeland Security requirements.-First book written for daily operations
teams-Guidance on almost all aspects of daily operational security, asset protection, integrity
management-Critical information for compliance with Homeland Security



fraud examiners manual: Fraud in the Markets Peter Goldmann, 2010-02-25 A dramatic look
at fraud's role in our financial markets-and how you can protect yourself Fraud In the Markets
reveals the critical role fraud played in the global financial crisis-even as many of the perpetrators
continue to go unpunished. Shedding light on the reckless conduct of the former senior executives at
major Wall Street firms such as Lehman Brothers, Bear Stearns, Merrill Lynch and others just before
their collapse, this timely book shows how the culture of anything goes on Wall Street fueled the
innovation of exotic but deadly asset-backed securities. A frank insider look at the most dramatic
economic and business headlines in recent memory, you will find revealing discussion of The
egregiously fraudulent lending practices that engulfed the entire US mortgage industry The brazenly
deceptive marketing of asset-backed securities A road map to prevent similar disasters from
recurring Fraud in the Markets offers forward-looking advice, with practical guidelines for
protecting yourself and your company from various forms of fraud that were found to have played a
role in the current economic and financial crisis.

fraud examiners manual: Machine Learning Applications for Accounting Disclosure and Fraud
Detection Papadakis, Stylianos, Garefalakis, Alexandros, Lemonakis, Christos, Chimonaki,
Christiana, Zopounidis, Constantin, 2020-10-02 The prediction of the valuation of the “quality” of
firm accounting disclosure is an emerging economic problem that has not been adequately analyzed
in the relevant economic literature. While there are a plethora of machine learning methods and
algorithms that have been implemented in recent years in the field of economics that aim at creating
predictive models for detecting business failure, only a small amount of literature is provided
towards the prediction of the “actual” financial performance of the business activity. Machine
Learning Applications for Accounting Disclosure and Fraud Detection is a crucial reference work
that uses machine learning techniques in accounting disclosure and identifies methodological
aspects revealing the deployment of fraudulent behavior and fraud detection in the corporate
environment. The book applies machine learning models to identify “quality” characteristics in
corporate accounting disclosure, proposing specific tools for detecting core business fraud
characteristics. Covering topics that include data mining; fraud governance, detection, and
prevention; and internal auditing, this book is essential for accountants, auditors, managers, fraud
detection experts, forensic accountants, financial accountants, IT specialists, corporate finance
experts, business analysts, academicians, researchers, and students.

fraud examiners manual: Fundamentals of Medical Practice Investigation Jeffrey D. Lane,
2016-08-05 Fundamentals of Medical Practice Investigation fills an important gap in the resources
for criminal investigators. Appropriate for novice medical investigators as well as seasoned
investigators looking to sharpen their skills, this book unites step-by-step fundamentals with
up-to-date research reviews of critical issues in the field, including sexual misconduct, patient abuse,
drug use among medical practitioners, and unethical or illegal prescription practices. An essential
tool for law enforcement and other criminal justice professionals, Fundamentals of Medical Practice
Investigation will improve the quality of all types of medical investigation.

fraud examiners manual: The Internal Auditing Handbook K. H. Spencer Pickett, 2010-09-07
The first edition of The Internal Auditing Handbook received wide acclaim from readers and became
established as one of the definitive publications on internal auditing. The second edition was
released soon after to reflect the rapid progress of the internal audit profession. There have been a
number of significant changes in the practice of internal auditing since publication of the second
edition and this revised third edition reflects those changes. The third edition of The Internal
Auditing Handbook retains all the detailed material that formed the basis of the second edition and
has been updated to reflect the Institute of Internal Auditor’s (ITA) International Standards for the
Professional Practice of Internal Auditing. Each chapter has a section on new developments to
reflect changes that have occurred over the last few years. The key role of auditors in reviewing
corporate governance and risk management is discussed in conjunction with the elevation of the
status of the chief audit executive and heightened expectations from boards and audit committees.
Another new feature is a series of multi-choice questions that have been developed and included at



the end of each chapter. This edition of The Internal Auditing Handbook will prove to be an
indispensable reference for both new and experienced auditors, as well as business managers,
members of audit committees, control and compliance teams, and all those who may have an interest
in promoting corporate governance.

fraud examiners manual: Financial Investigations , 1993 This packet contains a textbook,
an instructor's guide, and a student workbook for a course on conducting financial investigations to
detect and solve crimes. The topics covered in the 11 chapters of the textbook and the ancillaries are
the following: (1) why financial investigation?; (2) laws related to financial crimes; (3) evidence; (4)
sources of information; (5) financial institutions as sources of information; (6) tracing the movement
of money through a business; (7) tracing funds using the direct method of proof; (8) tracing funds
using indirect methods of proof; (9) planning, conducting, and recording an interview; (10)
investigative techniques; and (11) money laundering and forfeitures. The text also contains
responses to end-of-chapter questions, a glossary, and two appendixes listing selected sources of
information and American Bankers Association numbers of cities and states and Federal Reserve
districts. The instructor's guide provides materials for each chapter, including preparation
requirements, instructor notes and presentation outline, and an appendix containing exercise
feedback sheets, case studies, role-play scenarios, chapter transparencies, and supplemental
chapter information. The guide also includes a bank of tests and quizzes. The student workbook
contains supporting and supplemental materials to the textbook content including: introductions to
each of the chapters, individual and group skill exercises, information sheets, case studies, and
worksheets. (KC)
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