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In the dynamic world of automotive repair and maintenance, the role of
dedicated professionals is indispensable. Carquest professionals stand at the
forefront of this industry, embodying expertise, reliability, and a
commitment to delivering top-tier service to vehicle owners across various
regions. These specialists are integral to the success of Carquest, a
renowned company known for its extensive range of automotive parts, tools,
and accessories. They serve as the vital link between high-quality products
and customer satisfaction, ensuring that every vehicle receives the care it
deserves. This article delves into the multifaceted world of Carquest
professionals, exploring their roles, skills, training, and the value they
bring to the automotive service industry.

Understanding Carquest Professionals

Who Are Carquest Professionals?
Carquest professionals are trained automotive specialists who work within the
Carquest network of stores, service centers, and independent repair shops.
They are knowledgeable in automotive parts, diagnostics, repair techniques,
and customer service. Their primary goal is to assist vehicle owners and
technicians in identifying the right parts and solutions for a wide range of
automotive needs.

These professionals are often mechanics, technicians, counter staff, or
service advisors who have developed expertise through experience, training,
and ongoing education. Their comprehensive understanding of automotive
systems and parts allows them to provide tailored advice, accurate
diagnostics, and quality repairs.

The Role of Carquest Professionals in the Automotive
Ecosystem
Carquest professionals serve multiple roles within the automotive ecosystem:
- Parts Specialists: Assisting customers in selecting the correct parts,
providing technical specifications, and explaining installation procedures.
- Service Advisors: Communicating with customers about vehicle issues,
recommending repairs, and explaining service options.
- Technicians and Mechanics: Performing repairs, diagnostics, and maintenance
using high-quality parts and tools supplied by Carquest.
- Trainers and Educators: Staying updated with the latest automotive
technologies and sharing knowledge with peers and customers.



They act as trusted advisors, ensuring that vehicle maintenance and repairs
are performed efficiently, accurately, and safely, thereby maintaining
customer trust and loyalty.

Skills and Qualifications of Carquest
Professionals

Essential Skills for Success
Carquest professionals require a blend of technical expertise and
interpersonal skills:
- Technical Knowledge: Deep understanding of vehicle systems, parts, and
repair techniques.
- Problem-Solving Abilities: Diagnosing complex issues accurately and
efficiently.
- Customer Service Skills: Communicating clearly and empathetically with
customers.
- Attention to Detail: Ensuring parts are correctly identified and installed.
- Adaptability: Staying current with evolving automotive technologies and
industry standards.
- Teamwork: Collaborating effectively within a service or retail environment.

Qualifications and Certifications
While specific requirements may vary depending on the role and location,
common qualifications include:
- High School Diploma or Equivalent: Basic educational foundation.
- Technical Certifications: Certifications such as ASE (Automotive Service
Excellence), Manufacturer-specific certifications, or industry-recognized
credentials.
- Experience: Prior work in automotive repair, parts retail, or related
fields enhances credibility.
- Continual Education: Participation in training programs offered by Carquest
or industry bodies to stay updated with new technologies and best practices.

Having recognized certifications not only boosts the professional's
credibility but also assures customers of their expertise and commitment to
quality.

Training and Development of Carquest
Professionals



Initial Training Programs
Carquest invests heavily in comprehensive training programs to prepare its
professionals:
- Product Knowledge Courses: Covering the features, specifications, and
proper use of parts and tools.
- Customer Service Training: Enhancing communication skills and service
delivery.
- Technical Workshops: Providing hands-on experience with diagnostic
equipment and repair techniques.
- Safety and Compliance: Educating staff on safety standards and industry
regulations.

Ongoing Education and Certification
Given the rapid technological advancements in automotive engineering,
continuous learning is crucial:
- Advanced Diagnostics Training: Understanding complex electronic systems and
computer-based diagnostics.
- Manufacturer Certification Programs: Gaining specialized knowledge about
specific vehicle brands.
- Workshops on Emerging Technologies: Covering electric vehicles, hybrid
systems, and autonomous driving technologies.
- Online Learning Platforms: Facilitating flexible training options for busy
professionals.

By fostering a culture of continuous improvement, Carquest ensures its
professionals remain industry leaders, capable of handling the latest
automotive challenges.

The Impact of Carquest Professionals on
Customer Experience

Providing Expert Advice and Solutions
Carquest professionals leverage their technical knowledge to:
- Diagnose vehicle issues accurately.
- Recommend the most suitable parts and repairs.
- Explain complex technical information in understandable terms.
- Offer maintenance tips to prolong vehicle lifespan.

Their expertise builds trust, making customers feel confident in the services
provided.



Enhancing Service Efficiency
Well-trained professionals contribute to:
- Faster diagnosis and repair times.
- Reduced return visits due to correct part selection.
- Efficient inventory management through knowledge of available products.
- Streamlined workflow in repair shops.

This efficiency translates into higher customer satisfaction and increased
business profitability.

Building Long-term Customer Relationships
Carquest professionals often serve as the face of the company, establishing
rapport with clients:
- Offering personalized advice tailored to individual vehicle needs.
- Following up on previous services to ensure ongoing vehicle health.
- Providing warranties and guarantees on parts and repairs.

Such relationship-building fosters loyalty and encourages repeat business.

Technological Innovations and the Future of
Carquest Professionals

Embracing Digital Tools
Modern Carquest professionals utilize advanced technologies:
- Diagnostic Software: For precise vehicle fault detection.
- Inventory Management Systems: To quickly access parts information.
- Customer Relationship Management (CRM): To track service histories and
preferences.
- Online Training Platforms: For continuous learning.

These tools enhance accuracy, efficiency, and customer engagement.

Adapting to Industry Changes
The automotive industry is rapidly evolving with trends such as:
- Electric and Hybrid Vehicles: Requiring new skills and knowledge.
- Autonomous Vehicles: Demanding familiarity with advanced driver-assistance
systems.
- Connectivity and Telematics: Involving software diagnostics and updates.
- Sustainable Practices: Incorporating eco-friendly repair methods.

Carquest professionals who adapt to these trends will remain vital assets in
the industry.



The Value Proposition of Carquest Professionals
for Businesses

Supporting Independent Repair Shops
Carquest professionals serve as strategic partners by:
- Providing high-quality parts and tools.
- Offering technical support and training.
- Assisting with inventory management.
- Ensuring compliance with industry standards.

This support helps independent shops compete effectively in a competitive
market.

Enhancing Franchise Performance
For Carquest franchise stores, skilled professionals are crucial:
- Ensuring consistent service quality.
- Driving customer loyalty.
- Increasing sales through expert recommendations.
- Building a reputable brand image.

Their professionalism directly impacts business growth and reputation.

Conclusion

Carquest professionals are the backbone of the automotive service industry,
embodying a blend of technical skill, customer-centric approach, and
continuous learning. Their contributions extend beyond simple parts
replacement—they are trusted advisors, problem-solvers, and industry
innovators. As automotive technologies advance, the importance of well-
trained, adaptable Carquest professionals will only grow, ensuring that
vehicle owners receive the highest standards of care. For businesses,
investing in these professionals translates into improved service quality,
customer satisfaction, and sustained growth. Ultimately, Carquest
professionals exemplify the commitment to excellence that defines the company
and drives the automotive industry forward.

Frequently Asked Questions

What services do Carquest Professionals offer to



automotive repair shops?
Carquest Professionals provide a wide range of services including parts
distribution, technical support, training, and inventory management to help
automotive repair shops operate efficiently and effectively.

How can I become a Carquest Professional member?
To become a Carquest Professional, you can sign up through your local
Carquest store or visit their official website to enroll online, gaining
access to exclusive benefits, discounts, and support services.

What are the benefits of partnering with Carquest
Professionals?
Benefits include access to a vast inventory of quality parts, technical
expertise, marketing support, training programs, and a network of industry
professionals to help grow your business.

Does Carquest offer training programs for automotive
technicians?
Yes, Carquest offers comprehensive training programs aimed at enhancing
technicians' skills, including online courses, in-person workshops, and
certification opportunities.

How does Carquest support automotive parts
distributors and repair shops?
Carquest supports its partners through reliable supply chain management,
promotional programs, technical assistance, and tools designed to improve
sales and customer satisfaction.

Are there any digital tools available for Carquest
Professionals to manage their inventory?
Yes, Carquest provides digital tools and software solutions that help
professionals manage inventory, place orders efficiently, and track parts
availability in real-time.

What makes Carquest Professionals a preferred choice
for auto repair businesses?
Carquest Professionals are valued for their extensive product selection,
reliable supply chain, technical support, training resources, and commitment
to helping automotive businesses succeed.



Additional Resources
Carquest Professionals have established themselves as a cornerstone in the
automotive parts and service industry, embodying a commitment to quality,
expertise, and customer satisfaction. As the backbone of the Carquest brand,
these professionals play a vital role in ensuring vehicles are maintained,
repaired, and optimized to perform safely and efficiently. With a network
spanning across various regions and a focus on both retail and commercial
sectors, Carquest Professionals have cultivated a reputation for reliability
and technical proficiency in an increasingly complex automotive landscape.
This article delves into the multifaceted world of Carquest Professionals,
exploring their roles, training, industry significance, and the impact they
have on vehicle owners and the broader automotive ecosystem.

---

Understanding Carquest Professionals: Who Are
They?

Definition and Core Identity
Carquest Professionals are trained automotive technicians, parts specialists,
and service advisors associated with Carquest, a leading distributor of
automotive replacement parts, tools, and equipment. These professionals serve
as the frontline experts who assist vehicle owners and repair shops in
diagnosing issues, selecting appropriate parts, and executing maintenance or
repair tasks. Their core identity revolves around technical expertise,
customer service excellence, and adherence to industry standards.

Types of Carquest Professionals
Carquest Professionals encompass a diverse group of specialists, including:
- Automotive Technicians: Skilled in diagnosing, repairing, and maintaining
vehicles, often holding certifications such as ASE (Automotive Service
Excellence).
- Parts Specialists: Knowledgeable in identifying and sourcing the correct
parts for various vehicle makes and models, often possessing deep product
knowledge.
- Service Advisors: The point of contact for customers, these professionals
interpret vehicle issues, recommend solutions, and facilitate communication
between customers and technicians.
- Commercial Vehicle Specialists: Focused on fleet maintenance and repair,
ensuring commercial clients’ vehicles operate efficiently.

---



The Role and Responsibilities of Carquest
Professionals

Diagnostic Expertise
One of the primary responsibilities of Carquest Professionals is accurate
vehicle diagnostics. Using advanced tools and diagnostic equipment, they
evaluate issues ranging from engine problems to electrical faults. Precision
in diagnosis ensures that repairs are effective, minimizing unnecessary parts
replacement and labor costs.

Parts Selection and Supply
Carquest Professionals leverage a vast inventory of OEM and aftermarket parts
to match specific vehicle requirements. Their expertise ensures that the
right parts are selected, which is critical for vehicle longevity and
performance. They also provide guidance on quality, warranty, and
compatibility, empowering customers to make informed decisions.

Technical Repairs and Maintenance
From routine oil changes to complex engine repairs, Carquest Professionals
execute a wide spectrum of services. Their technical skills, combined with
adherence to safety protocols and industry standards, contribute to the
reliability and safety of the vehicles they service.

Customer Service and Education
Beyond technical tasks, Carquest Professionals serve as educators, advising
customers on vehicle care, maintenance schedules, and potential issues. They
foster trust and transparency, which are essential for building long-term
customer relationships.

---

Training, Certifications, and Continuing
Education

Initial Training and Qualifications
Carquest Professionals typically possess a combination of formal education
and on-the-job training. Many have completed high school or technical school



programs specializing in automotive technology. Formal education provides
foundational knowledge in automotive systems, electronics, and diagnostics.

Industry Certifications
Certifications serve as benchmarks of proficiency and commitment to industry
standards. Common certifications include:
- ASE Certification: Recognized globally, ASE certifies technicians in
various specialties such as brakes, engine performance, and electrical
systems.
- Manufacturer Certifications: Some professionals attain certifications from
vehicle manufacturers, indicating expertise in specific brands.
- Specialty Certifications: Including hybrid/electric vehicle repair,
advanced diagnostics, and environmental compliance.

Continuing Education and Professional Development
Automotive technology evolves rapidly, driven by innovations like electric
vehicles (EVs), autonomous driving, and advanced telematics. Carquest
Professionals engage in ongoing training through workshops, online courses,
and manufacturer seminars to stay current. This commitment ensures they can
handle emerging technologies effectively.

---

Industry Significance and Impact

Supporting Vehicle Reliability and Safety
Carquest Professionals' expertise directly influences vehicle safety,
performance, and emissions compliance. Proper maintenance and timely repairs
prevent accidents, reduce breakdowns, and extend vehicle lifespan, ultimately
safeguarding lives and reducing environmental impact.

Contributing to Economic Sustainability
By providing reliable parts and skilled labor, Carquest Professionals help
vehicle owners and fleet operators minimize downtime and repair costs. Their
role supports the broader automotive economy, including parts manufacturing,
repair shops, and vehicle manufacturers.

Driving Innovation and Adoption of New Technologies
As vehicles become more technologically advanced, Carquest Professionals are



at the forefront of integrating new systems such as electric drivetrains,
advanced driver-assistance systems (ADAS), and connected vehicle
technologies. Their adaptability and training are vital in ensuring consumers
benefit from these innovations safely.

---

Challenges Faced by Carquest Professionals

Rapid Technological Changes
The automotive industry’s shift toward electrification and digital systems
demands continuous learning. Professionals must adapt quickly to new
diagnostic tools, repair techniques, and safety protocols.

Skill Shortages and Workforce Development
Like many skilled trades, automotive technician shortages pose challenges.
Encouraging young technicians to pursue careers in automotive service and
providing accessible training are crucial for sustaining the profession.

Supply Chain Disruptions and Parts Availability
Global supply chain issues can impact parts availability, leading to delays
and increased costs. Carquest Professionals must navigate these challenges to
maintain customer satisfaction.

Environmental and Regulatory Compliance
Adhering to evolving environmental standards and safety regulations requires
ongoing education and compliance measures, adding complexity to daily
operations.

---

Future Outlook for Carquest Professionals

Embracing Electric and Hybrid Vehicles
The proliferation of EVs and hybrids is reshaping the skills landscape.
Carquest Professionals are increasingly specializing in electric drivetrains,
battery management systems, and high-voltage safety protocols.



Integration of Digital Tools and Artificial
Intelligence
The use of AI-enhanced diagnostics, telematics, and IoT devices is
transforming vehicle maintenance. Professionals who adapt to these tools can
provide more accurate, faster, and predictive services.

Focus on Sustainability and Green Practices
Environmental considerations are influencing industry practices. Carquest
Professionals are adopting eco-friendly repair methods, recycling
initiatives, and energy-efficient shop operations.

Training and Certification Evolution
Educational institutions and industry bodies are developing new curricula to
prepare technicians for future demands, emphasizing areas like EV repair,
cybersecurity, and advanced diagnostics.

---

Conclusion

Carquest Professionals stand as a testament to the vital intersection of
technical skill, industry knowledge, and customer service in the automotive
sector. Their role is pivotal not only in maintaining vehicle performance but
also in shaping the future of mobility amid rapid technological advancements.
As vehicles continue to evolve, so too will the expertise and
responsibilities of these professionals, underscoring the importance of
ongoing training and adaptability. For consumers and fleet operators alike,
trusting in the competence of Carquest Professionals ensures safer, more
efficient, and more sustainable transportation solutions. As the automotive
landscape accelerates into a new era, Carquest Professionals will remain
essential stewards of innovation, reliability, and quality in vehicle care.

Carquest Professionals

  carquest professionals: Cemeterians Jack W. Plunkett, 2008 Franklin, Jack, Marla, Thadius,
and Caitlin... this unlikely group of assorted misfits are the Cemetarians, a group that will take on
any job - no, really, we mean any bloody job (money's a bit tight right now)! Trudge through
disgusting sewers to battle manatee-massacring mermaids and soggy cultists, creep through creepy,
fog-littered cemeteries straight out of an ancient Hammer Film soundstage, confront undead
lecherous lodgers and other assorted beasties, creepies, and ghoulies. It all comes down to whether
an adolescent giant Automaton, a truly mad, Mad Scientist, a surly Necromancer, a Banshee's
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granddaughter, and a reluctant furry monster straight from under your little sister's bed can manage
not to kill each other - or, at least, quit fighting over the tele-privilege-schedule long enough to get
the job done! Not likely.
  carquest professionals: International Directory of Company Histories Tina Grant, Thomas
Derdak, 1999-10 Multi-volume major reference work bringing together histories of companies that
are a leading influence in a particular industry or geographic location. For students, job candidates,
business executives, historians and investors.
  carquest professionals: Plunkett's Retail Industry Almanac Jack W. Plunkett, 2008-12 A
market research guide to the retail industry - a tool for strategic planning, competitive intelligence,
employment searches or financial research. It contains trends, statistical tables, and an industry
glossary. It includes one page profiles of retail industry firms, companies and organizations. It also
includes addresses and phone numbers.
  carquest professionals: Plunkett's Retail Industry Almanac: Retail Industry Market Research,
Statistics, Trends & Leading Companies Jack W. Plunkett, 2007-12 No other guide covers the
complete retail picture like this exciting new volume. America's retail industry is in the midst of vast
changes - superstores and giant discounters are popping up on major corners. Malls are lagging
while power centers are surging ahead. Savvy firms are combining bricks, clicks and catalogs into
multi-channel retail powerhouses. Which are the hottest retailers? What lies ahead? Our market
research section shows you the trends and a thorough analysis of retail technologies, chain stores,
shopping centers, mergers, finances and future growth within the industry. Included are major
statistical tables showing everything from monthly U.S. retail sales, by sector, to mall sales per
square foot, to the 10 largest malls in the US. Meanwhile, the corporate profiles section covering
nearly 500 firms gives you complete profiles of the leading, fastest growing retail chains across the
nation. From Wal-Mart and Costco to Barnes & Noble and Amazon, we profile the major companies
that marketing executives, investors and job seekers most want to know about. These profiles
include corporate name, address, phone, fax, web site, growth plans, competitive advantage,
financial histories and up to 27 executive contacts by title. Purchasers of the printed book or PDF
version may receive a free CD-ROM database of the corporate profiles, enabling export of vital
corporate data for mail merge and other uses.
  carquest professionals: How To Diagnose and Repair Automotive Electrical Systems
Tracy Martin, 2005
  carquest professionals: Plunkett's Automobile Industry Almanac: Automobile, Truck
and Specialty Vehicle Industry Market Research, Statistics, Trends & Leading Companies
Jack W. Plunkett, 2007-10 Provides information on the truck and specialty vehicles business,
including: automotive industry trends and market research; mergers, acquisitions, globalization;
automobile manufacturers; truck makers; makers of specialty vehicles such as RVs; automobile
loans, insurance and other financial services; dealerships; and, components manufacturers.
  carquest professionals: Hoover's Handbook of Private Companies Hoover's Incorporated,
2001-03
  carquest professionals: Plunkett's Retail Industry Almanac 2007 Jack W. Plunkett, 2006-12 No
other guide covers the complete retail picture like this exciting new volume. America's retail
industry is in the midst of vast changes - superstores and giant discounters are popping up on major
corners. Malls are lagging while power centers are surging ahead. Savvy firms are combining bricks,
clicks and catalogs into multi-channel retail powerhouses. Which are the hottest retailers? What lies
ahead? Our market research section shows you the trends and a thorough analysis of retail
technologies, chain stores, shopping centers, mergers, finances and future growth within the
industry. Included are major statistical tables showing everything from monthly U.S. retail sales, by
sector, to mall sales per square foot, to the 10 largest malls in the US. Meanwhile, the corporate
profiles section covering nearly 500 firms gives you complete profiles of the leading, fastest growing
retail chains across the nation. From Wal-Mart and Costco to Barnes & Noble and Amazon, we
profile the major companies that marketing executives, investors and job seekers most want to know



about. These profiles include corporate name, address, phone, fax, web site, growth plans,
competitive advantage, financial histories and up to 27 executive contacts by title. Purchasers of the
printed book or PDF version may receive a free CD-ROM database of the corporate profiles, enabling
export of vital corporate data for mail merge and other uses.
  carquest professionals: Plunkett's Retail Industry Almanac 2006 Jack W. Plunkett,
2005-12 No other guide covers the complete retail picture like this exciting new volume. America's
retail industry is in the midst of vast changes - superstores and giant discounters are popping up on
major corners. Malls are lagging while power centers are surging ahead. Savvy firms are combining
bricks, clicks and catalogs into multi-channel retail powerhouses. Which are the hottest retailers?
What lies ahead? Our market research section shows you the trends and a thorough analysis of retail
technologies, chain stores, shopping centers, mergers, finances and future growth within the
industry. Included are major statistical tables showing everything from monthly U.S. retail sales, by
sector, to mall sales per square foot, to the 10 largest malls in the US. Meanwhile, the corporate
profiles section gives you complete profiles of the leading, fastest growing retail chains across the
nation. From Wal-Mart and Costco to Barnes & Noble and Amazon, we profile the major companies
that marketing executives, investors and job seekers most want to know about. These profiles
include corporate name, address, phone, fax, web site, growth plans, competitive advantage,
financial histories and up to 27 executive contacts by title. Purchasers of the printed book or PDF
version may receive a free CD-ROM database of the corporate profiles, enabling export of vital
corporate data for mail merge and other uses.
  carquest professionals: Field & Stream , 1998
  carquest professionals: Popular Mechanics , 1982-03 Popular Mechanics inspires, instructs
and influences readers to help them master the modern world. Whether it’s practical DIY
home-improvement tips, gadgets and digital technology, information on the newest cars or the latest
breakthroughs in science -- PM is the ultimate guide to our high-tech lifestyle.
  carquest professionals: Plunkett's Automobile Industry Almanac , 2009 The only
comprehensive guide to automotive companies and trends.
  carquest professionals: Field and Stream , 2007
  carquest professionals: Hoover's Handbook of Private Companies , 1999-03 This guide
presents hard-to-locate information about the top private companies in the US. This edition includes
basic profiles of the largest 500 non-public enterprises in the US: in-depth profiles of 250 top private
companies in the US; and indexes by location, industry and people, and products. Each of the basic
profiles contains a brief overview of the company operations, lists of products, key competitors, the
latest sales and employment figures, executives' names, headquarters addresses, and phone and fax
numbers.
  carquest professionals: Popular Mechanics , 1997-03 Popular Mechanics inspires, instructs
and influences readers to help them master the modern world. Whether it’s practical DIY
home-improvement tips, gadgets and digital technology, information on the newest cars or the latest
breakthroughs in science -- PM is the ultimate guide to our high-tech lifestyle.
  carquest professionals: Car and Driver , 2006
  carquest professionals: Hoover's Handbook of Private Companies, 2002 Hoover's,
Incorporated, 2002 Profiles of major U.S. private enterprises.
  carquest professionals: Repairing the 21st Century Car United States. Congress. House.
Committee on Energy and Commerce. Subcommittee on Commerce, Trade, and Consumer
Protection, 2004
  carquest professionals: Automotive Aftermarket Maria Elo, Fotios Katsardis, 2024-09-14 The
automotive aftermarket is a part of the global value network that involves manufacturing, trading,
distributing and developing goods and services to global and local automotive markets. Sustainable
mobility and automobiles, from passenger cars to heavy-duty vehicles, are existentially linked to
transforming systems and multiple stakeholders across their life-cycles. Through diverse
perspectives, this book reveals relevant trends and data, while shedding light on managerial aspects,



circularity, institutions, operational linkages, and emerging challenges shaping future mobility.
Further, it connects discussions on automotive aftermarket with global consumption of mobility, its
sustainability, technology, sectoral knowledge, talent dynamics and relevant actors. The chapters
offer global and interdisciplinary viewpoints, including theoretical and practical perspectives alike,
of the under-researched automotive aftermarket. The sector represents a major source of revenues
in the overall automotive industry contributing to functioning societies. The authors illustrate
ongoing transformations of the global aftermarket addressing different challenges and opportunities
posed by the globalization of markets and technological change. The book contributes to managerial
understanding of the automotive aftermarket and its complexity.
  carquest professionals: Gone Pro: North Carolina Tim W., 2014-02-17 Gone Pro: North
Carolina provides a comprehensive look at the University of North Carolina athletes who made it to
the top of their professions. The book includes all the big names from recent generations: sports
superstars such as Vince Carter, Mia Hamm, Michael Jordan, B. J. Surhoff, and Lawrence Taylor. It
also looks at some who were never as well known, such as Charlie Choo Choo Justice, and some who
were widely recognized a generation ago, but whose stars have faded over the years. Exploring
athletes' places in Carolina history, Gone Pro also examines their professional careers and how they
fared at the highest levels of their sports. This rich history will make North Carolina residents and
UNC alumni beam with pride at the amazing number of professionals who hail from the state's
flagship school.
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