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Understanding xactimate 28: The Essential Tool for Insurance

Claims and Estimations

In the world of insurance claims, restoration, and construction, accurate and efficient estimation is

crucial. This is where xactimate 28 comes into play, offering professionals a powerful platform to

streamline their estimating processes. Whether you're a contractor, adjuster, or insurance professional,

understanding the capabilities and features of xactimate 28 can significantly enhance your workflow

and ensure precise claim settlements. This article provides an in-depth look at xactimate 28, its

features, benefits, and how to maximize its potential for your business.

What is xactimate 28?

xactimate 28 is the latest version of the popular insurance claim estimation software developed by

Xactware, a Verisk Analytics company. The platform is designed to help professionals create detailed,

accurate estimates for property damage repairs, restorations, and rebuilds. It is widely used across the

insurance, restoration, and construction industries to facilitate quick and reliable claim processing.

The "28" in xactimate 28 signifies the version update, which often includes new features, improved

interfaces, and enhanced data accuracy. Regular updates like these ensure that users stay current

with industry standards, pricing, and regulatory requirements.



Key Features of xactimate 28

1. Enhanced User Interface

One of the notable improvements in xactimate 28 is its user-friendly interface. The platform has been

redesigned to make navigation more intuitive, allowing users to access tools and features quickly. This

enhances productivity and reduces the learning curve for new users.

2. Updated Pricing Data

Accurate pricing is fundamental to effective estimates. xactimate 28 includes updated and localized

pricing data, ensuring estimates reflect current market rates. This update reduces discrepancies and

accelerates claim approvals.

3. Mobile Compatibility and Cloud Integration

xactimate 28 offers seamless cloud integration, enabling users to access and work on estimates from

any device—be it desktop, tablet, or smartphone. The mobile app allows adjusters and contractors to

document damages on-site, capture photos, and generate estimates in real-time.

4. Improved Sketching and Measurement Tools

The software provides advanced sketching tools that enable users to create precise floor plans and

damage layouts. This feature simplifies the estimation process by allowing measurements to be

directly incorporated into the estimate.



5. Customizable Templates and Reports

To streamline workflows, xactimate 28 includes customizable templates for various types of claims.

Users can generate comprehensive reports that meet insurer requirements, increasing the likelihood of

swift claim processing.

Benefits of Using xactimate 28

1. Increased Accuracy and Consistency

By utilizing the latest data and tools, xactimate 28 helps ensure that estimates are accurate and

consistent across different projects and estimators. This reduces errors and potential disputes.

2. Time-Saving Features

Automation features like pre-built templates, integrated pricing, and mobile data entry significantly cut

down estimation time. Fast processing allows for quicker claim approvals and project commencements.

3. Better Communication and Collaboration

Cloud-based access facilitates collaboration among team members, insurance adjusters, and clients.

Sharing estimates and updates in real-time fosters transparency and reduces misunderstandings.



4. Cost Efficiency

Accurate estimates prevent under- or over-estimation, saving money for both contractors and insurers.

Proper documentation and detailed reports also minimize the risk of claim denial or delays.

5. Compliance with Industry Standards

xactimate 28 is regularly updated to reflect current building codes, insurance regulations, and industry

best practices, ensuring your estimates remain compliant.

How to Maximize the Use of xactimate 28

1. Invest in Training and Certification

To fully leverage xactimate 28, consider completing official training courses and certification programs

offered by Xactware. Certified users can utilize advanced features effectively and produce more

accurate estimates.

2. Keep Pricing Data Up-to-Date

Regularly update your local pricing databases within xactimate 28 to ensure your estimates reflect

current market conditions. This practice minimizes discrepancies and speeds up claim approval.



3. Utilize Mobile and Cloud Features

Take advantage of the mobile app to document damages on-site, capture photos, and generate

preliminary estimates. Sync your work with the cloud to access estimates remotely and collaborate

with team members.

4. Customize Templates for Efficiency

Create templates tailored to your specific services and claim types. Customized templates streamline

the estimating process and ensure consistency across your team.

5. Integrate with Other Software

For comprehensive project management, integrate xactimate 28 with other tools like project

scheduling, CRM, or accounting software. This integration reduces manual data entry and improves

workflow efficiency.

Common Challenges and Solutions with xactimate 28

1. Learning Curve

While the software offers numerous features, newcomers may find it overwhelming. Solution: Invest in

official training and utilize built-in tutorials to accelerate proficiency.



2. Data Accuracy

Incorrect pricing or measurement errors can compromise estimates. Solution: Regularly update pricing

data and double-check measurements to ensure accuracy.

3. Software Compatibility

Compatibility issues may arise with operating systems or devices. Solution: Ensure your hardware

meets the recommended specifications and keep software updated.

Conclusion

xactimate 28 is an indispensable tool for professionals involved in insurance claims, restoration, and

construction. Its robust features, updated data, and cloud capabilities empower users to create precise,

efficient estimates while enhancing workflow and collaboration. By investing in proper training,

maintaining current data, and leveraging mobile tools, professionals can maximize the benefits of

xactimate 28 and improve their overall service delivery. Whether you're new to the software or looking

to upgrade your current system, embracing xactimate 28 can be a game-changer in achieving

accurate, timely, and professional estimates.

Frequently Asked Questions

What are the main updates introduced in Xactimate 28?

Xactimate 28 introduces enhanced estimating features, improved user interface, faster processing

speeds, updated pricing databases, and new reporting tools to streamline claims management.



How does Xactimate 28 improve accuracy in claims estimates?

Xactimate 28 offers more detailed item databases, automation tools, and real-time data updates, which

help adjusters create more precise and consistent estimates.

Is Xactimate 28 compatible with previous versions?

Yes, Xactimate 28 maintains backward compatibility, allowing users to open and work with files from

earlier versions while benefiting from the latest features.

What training resources are available for Xactimate 28?

There are numerous resources including official Xactimate tutorials, webinars, online courses, and user

forums to help users master Xactimate 28.

Can I upgrade to Xactimate 28 if I am using an older version?

Yes, existing users can upgrade to Xactimate 28 through their subscription plan or purchase options

provided by Xactimate, often with promotional discounts.

Does Xactimate 28 support mobile devices?

Xactimate 28 offers enhanced mobile compatibility through dedicated apps and cloud-based features,

enabling users to estimate and access data on the go.

What are the system requirements for installing Xactimate 28?

Xactimate 28 requires a Windows or Mac computer with specific hardware specifications, including a

minimum RAM, processor, and storage space, detailed in the official system requirements document.

How does Xactimate 28 integrate with other insurance industry tools?

Xactimate 28 offers integrations with popular claims management and accounting software, facilitating

seamless data transfer and workflow automation.



Are there any known issues or bugs in Xactimate 28 that users should

be aware of?

As with any new software release, users may encounter some bugs or performance issues initially, but

these are typically addressed through regular updates and support from Xactimate.

Additional Resources

Xactimate 28: An In-Depth Review of the Industry-Leading Estimating Software

---

Introduction

In the world of property insurance claims, restoration, and construction, accurate and efficient

estimates are essential. Among the myriad tools available, Xactimate 28 stands out as a

comprehensive solution designed by Xactware to streamline the estimating process. This article

provides an in-depth exploration of Xactimate 28, examining its features, improvements over previous

versions, usability, integrations, and overall value for professionals in the industry.

---

What Is Xactimate 28?

Xactimate 28 is the latest iteration of Xactware’s flagship estimating software, tailored specifically for

insurance adjusters, restoration contractors, and property professionals. It enables users to create

detailed, accurate estimates for property claims, repairs, and reconstruction projects. The software is

cloud-based, allowing for seamless collaboration and real-time updates, which are critical in fast-paced

claim environments.



This version continues to build on its legacy of reliability, incorporating new features, enhanced user

interface, and improved data accuracy. Its primary goal is to reduce the time spent on estimating while

increasing precision, thereby improving customer satisfaction and operational efficiency.

---

Key Features of Xactimate 28

1. Enhanced User Interface and Experience

One of the most noticeable improvements in Xactimate 28 is its redesigned user interface. The

interface is more intuitive, making it easier for both new and experienced users to navigate the

software efficiently.

- Streamlined Workflow: The new layout reduces the number of clicks needed to access core

functions.

- Customizable Dashboards: Users can tailor their workspace to prioritize the tools and data they use

most often.

- Responsive Design: Optimized for various devices, including tablets and desktops, allowing field

personnel to estimate on the go.

2. Advanced Estimating Capabilities

Xactimate 28 offers sophisticated estimating tools that facilitate precise calculations:

- Automated Line Items: The software suggests line items based on the scope of damage, reducing

manual entry.

- Integrated Pricing Database: Access to a vast, constantly updated database of regional prices

ensures estimates reflect current market conditions.

- Itemized Breakdowns: Detailed line items allow for granular control over each aspect of the estimate.



3. Improved Collaboration and Cloud Integration

The cloud-based nature of Xactimate 28 is central to its value proposition:

- Real-Time Collaboration: Multiple users can work on the same estimate simultaneously.

- Cloud Storage: Projects are stored securely online, minimizing data loss and enabling remote access.

- Integration with Claims Management Systems: Compatibility with popular insurance claim platforms

enhances workflow efficiency.

4. Robust Reporting and Documentation Tools

Clear documentation is vital in claims processing:

- Customizable Reports: Generate detailed, professional reports tailored to client or insurer

requirements.

- Photo and Document Integration: Attach photos, diagrams, and documents directly to estimates.

- Audit Trail: Maintain a comprehensive history of modifications for transparency.

5. Updated Data and Regionalization

Accuracy hinges on current data:

- Regional Price Adjustments: The latest version refines regional pricing algorithms to reflect local

markets more precisely.

- Material and Labor Cost Updates: Regular updates ensure estimates stay aligned with current

industry costs.

---

Improvements Over Previous Versions



Xactimate 28 introduces several noteworthy enhancements:

- Faster Load Times: Optimized software performance reduces lag, especially when handling complex

projects.

- Better Mobile Compatibility: Enhanced app features facilitate estimating directly from the field using

tablets or smartphones.

- Refined Algorithmic Suggestions: The software’s AI-driven suggestions for line items and pricing are

more accurate, reducing manual corrections.

- Enhanced Training and Support Resources: Improved tutorials, in-software guidance, and customer

support channels help users adapt quickly.

---

Usability and Learning Curve

While Xactimate is known for its depth and complexity, version 28 strives to make onboarding

smoother:

- User-Friendly Interface: The redesigned UI reduces initial confusion, making it accessible to

newcomers.

- Comprehensive Training Materials: Tutorials, webinars, and documentation are readily available.

- Community and Support: Active user forums and dedicated support teams provide ongoing

assistance.

However, due to its rich feature set, mastering Xactimate 28 still requires dedicated training and

practice. Many organizations implement structured onboarding to maximize software benefits.

---

Integration and Compatibility



Xactimate 28 is designed to interface smoothly with various third-party systems:

- Insurance Claims Platforms: Seamless import/export capabilities with major carriers’ systems.

- Estimating and Project Management Tools: Compatibility with project scheduling, CRM, and

accounting software.

- Mobile Apps: Dedicated mobile versions allow for estimating in the field, synced with desktop

versions.

This interoperability enhances overall workflow, reduces data entry duplication, and accelerates claim

processing.

---

Pricing and Subscription Model

Xactimate 28 is offered through subscription plans, typically billed monthly or annually. Pricing varies

depending on the level of access, number of users, and additional features:

- Basic Plan: Suitable for individual adjusters or small teams.

- Professional Plan: Offers advanced features, larger storage, and team collaboration tools.

- Enterprise Solutions: Custom packages tailored for large organizations with multiple offices.

Investing in Xactimate 28 is justified by the potential ROI from increased estimating accuracy, faster

claim turnaround, and improved customer satisfaction.

---

Who Should Use Xactimate 28?

Xactimate 28 is ideal for:



- Insurance Adjusters: For fast, accurate claim estimates.

- Restoration Contractors: To prepare detailed repair estimates.

- Property Managers and Owners: For assessing damages and planning repairs.

- Construction Professionals: When involved in insurance-related projects.

Its comprehensive features and cloud capabilities make it a versatile tool across the property

restoration and insurance industries.

---

Pros and Cons

Pros:

- Modern, user-friendly interface

- Extensive regional pricing data

- Real-time collaboration

- Cloud-based access from anywhere

- Detailed reporting tools

Cons:

- Steep learning curve for beginners

- Subscription costs may be high for small firms

- Requires stable internet connection for cloud features

- Feature overload for casual users

---

Final Thoughts



Xactimate 28 represents a significant upgrade in the realm of estimating software, emphasizing

usability, accuracy, and collaboration. Its focus on real-time data, mobile compatibility, and streamlined

workflows makes it an indispensable tool for professionals dealing with property claims and restoration

projects.

While the initial learning curve can be challenging, the long-term benefits—improved estimate accuracy,

faster processing times, and better customer outcomes—make Xactimate 28 a compelling investment.

As the industry continues to evolve, staying current with such robust tools is crucial for maintaining

competitive advantage and operational excellence.

---

Conclusion

In conclusion, Xactimate 28 embodies the evolution of property estimating software, blending

advanced technology with user-centric design. It empowers professionals to deliver precise, timely

estimates while fostering collaboration and data integrity. For those committed to excellence in

property restoration and insurance claims, adopting Xactimate 28 can be a game-changer, setting a

new standard for efficiency and accuracy in the industry.
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  xactimate 28: Delay, Deny, Defend Jay M. Feinman, 2010-03-18 An expose of insurance
injustice and a plan for consumers and lawmakers to fight it Over the last two decades, insurance
has become less of a safety net and more of a spider's web: sticky and complicated, designed to
ensnare as much as to aid. Insurance companies now often try to delay payment of justified claims,
deny payment altogether, and defend these actions by forcing claimants to enter litigation. Jay M.
Feinman, a legal scholar and insurance expert, explains how these trends developed, how the
government ought to fix the system, and what the rest of us can do to protect ourselves. He shows
that the denial of valid claims is not occasional or accidental or the fault of a few bad employees. It's
the result of an increasing and systematic focus on maximizing profits by major companies such as
Allstate and State Farm. Citing dozens of stories of victims who were unfairly denied payment,
Feinman explains how people can be more cautious when shopping for policies and what to do when
pursuing a disputed claim. He also lays out a plan for the legal reforms needed to prevent future
abuses. This exposé will help drive the discussion of this increasingly hot- button issue.
  xactimate 28: Official Gazette of the United States Patent and Trademark Office , 2004

https://oexd.emailarray.com/mt-one-036/xactimate-28.pdf


  xactimate 28: Construction and Computers William Feldman, Patti Feldman, 1996 Armed with
this workhorse of a manual, even the most computer-illiterate contractor/remodeler will be prepared
to leap into the computer age and reap its rewards--saving time and money and reducing mistakes.
The authors describe how to maximize business potential by using computers to keep a database,
perform computer-aided design, generate estimates and spreadsheets, perform accounting and
invoices, and more. 100 illustrations.
  xactimate 28: Disaster Recovery Project Management Randy R. Rapp, 2011 The scope of
disasters ranges from man-made emergency to natural calamity, from a kitchen grease fire to a
hurricane or volcanic eruption. It may be just one house that is destroyed, or perhaps a whole
infrastructure system is threatened. While each type of event requires a very different scale and type
of immediate response, the project management challenges that face restoration and reconstruction
professionals after the emergency phase is complete are remarkably similar. Using insights acquired
through decades of real-world experience, as well as from his academic research and teaching
responsibilities, the author explains pertinent requirements and methods for the contractors and
other professionals who bring order from chaos. The first section of the book surveys the managerial
skills required to confront the range of disasters that might be encountered and the different project
environments involved. The second section examines the details of project management and
administration, from materials management to health and safety. The third and final section
provides an overview of restoration techniques, from restorative drying to debris management and
demolition. This is the first systematic presentation of the tools and skills needed for disaster
recovery project management. It is designed primarily for contractors (both large and small firms),
although it will also be of value for those who might hire them, the communities they serve, and
their organizational partners in the disaster recovery effort. Those who are new to disaster
restoration and reconstruction will find the volume particularly useful. Focused on informing the
management of projects that recover the built environment, after emergency conditions sufficiently
stabilise, the volume supplements and complements books devoted to conventional construction or
emergency relief management.
  xactimate 28: The Directory of U.S. Trademarks , 1993
  xactimate 28: The Compu-mark Directory of U.S. Trademarks , 1990
  xactimate 28: Rural Builder , 1998
  xactimate 28: Wage and Hour Cases , 2005 Text of opinions of Federal and State Courts and
administrative tribunals under statutes relating to minimum wages, maximum hours, overtime
compensation, child labor, equal pay, wage stabilization, with tables of cases.
  xactimate 28: Labor Relations Reporter , 2003 Each binder has a distinctive title: 1.
Analysis/news and background information; 2. Labor management relations; decisions of boards and
courts; 3. Labor arbitration and dispute settlements; 4-4A. State laws; 5. Wage & hour; 6-6A. Wage
and hour manual; 7. Fair employment practice; 8-8A. Fair employment practice manual; 9. Individual
employment rights; 9A. Individual employment rights manual; 10. Americans with disabilities cases;
* and **. Labor relations expediter; [v. 12, pt. 1-2]. Master index.
  xactimate 28: Builder , 2002
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