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medical assisting administrative and clinical procedures 7th edition pdf is
an essential resource for aspiring and practicing medical assistants seeking
comprehensive guidance on both administrative and clinical tasks. This
authoritative textbook, authored by Kathy Bonewit-West, Susan M. Lauter, and
Edith Applegate, offers in-depth coverage of the skills, procedures, and best
practices necessary for effective medical assisting. Available in PDF format,
the 7th edition provides a portable and user-friendly way to access vital
information, whether in classrooms, clinical settings, or remote study
environments. This article explores the key features, benefits, and content
areas of the 7th edition PDF to help students and professionals maximize
their understanding and mastery of medical assisting procedures.

Overview of the 7th Edition PDF

Comprehensive Content Coverage

The 7th edition of Medical Assisting: Administrative and Clinical Procedures
is renowned for its balanced approach to both administrative and clinical
aspects of medical assisting. It integrates foundational knowledge with
practical application, ensuring readers are well-prepared for real-world
scenarios.

Key Features of the PDF Version

The PDF version offers several advantages, including:

Portability for on-the-go learning and reference

High-quality, searchable text for quick information retrieval

Easy navigation through chapters and sections

Embedded images and diagrams for visual learning

Accessible on multiple devices such as tablets, laptops, and smartphones

This makes the PDF an invaluable resource for students, educators, and
healthcare professionals seeking flexible access to core procedures and
guidelines.



Core Content Areas Covered in the 7th Edition
PDF

Administrative Procedures

The administrative section equips medical assistants with the skills
necessary to manage daily office operations efficiently.

Patient Scheduling: Techniques for appointment setting, managing
cancellations, and utilizing scheduling software.

e Medical Billing and Coding: An overview of billing procedures, insurance
claims processing, and the use of ICD-10 and CPT codes.

» Patient Records Management: Best practices for maintaining
confidentiality, electronic health records (EHR), and documentation
standards.

e Telephone and Front Office Etiquette: Effective communication skills,
handling inquiries, and managing patient flow.

e Medical Law and Ethics: Understanding patient rights, consent, HIPAA
compliance, and legal considerations.

Clinical Procedures

The clinical section focuses on hands-on skills for patient care, safety, and
clinical documentation.

Vital Signs Measurement: Techniques for measuring blood pressure, pulse,
respiration, temperature, and oxygen saturation.

Phlebotomy Procedures: Blood collection methods, safety protocols, and
specimen handling.

Administering Injections: Types of injections, aseptic techniques, and
patient safety considerations.

Basic Pharmacology: Medication administration, understanding
prescriptions, and patient education.

e Infection Control: Standard precautions, sterilization techniques, and
OSHA guidelines.



» Patient Assistance and Comfort: Positioning, mobility assistance, and
patient education to reduce anxiety.

Special Features of the 7th Edition PDF

Illustrations and Visual Aids

The PDF contains numerous detailed illustrations, photographs, and diagrams
that enhance understanding of complex procedures. Visual aids are critical
for mastering clinical skills and ensuring correct technique.

Interactive Elements (Depending on PDF Version)

Some PDF versions include:
e Hyperlinked chapters and sections for quick navigation
e Embedded quizzes and review questions to reinforce learning

e Case studies illustrating real-world scenarios

Updated Content Reflecting Current Practices

The 7th edition incorporates the latest industry standards, technological
advancements, and regulatory updates, ensuring readers are learning current
best practices.

Benefits of Using the PDF Version for Study and
Practice

Flexibility and Convenience

Having the textbook in PDF format allows learners to:
1. Access the material anytime and anywhere
2. Make annotations and highlights digitally for personalized study

3. Search keywords instantly, saving time during review sessions



Cost-Effective Learning Resource

PDF versions are often more affordable than printed books and can be obtained
through various educational platforms or authorized publishers, making them
accessible to a broader audience.

Enhanced Learning Tools

Digital formats facilitate integration with other learning tools, such as
flashcards, online quizzes, and note-taking apps, to create a comprehensive
study experience.

How to Access the 7th Edition PDF

Official Purchase Options

To ensure access to a legitimate and quality version, consider:
e Purchasing directly from the publisher’s website
e Using university or library subscriptions

e Buying through authorized e-book retailers

Availability and Compatibility

The PDF is compatible across multiple devices, including:
e Windows and Mac computers
¢ i0S and Android tablets and smartphones

e E-readers supporting PDF files

Ensure your device has the necessary software to open and annotate PDFs for
an optimal experience.

Conclusion

The medical assisting administrative and clinical procedures 7th edition pdf
serves as a vital educational tool for students and professionals alike. Its



comprehensive coverage of essential procedures, current industry standards,
and user-friendly digital format make it an invaluable resource for mastering
the skills needed in today’s healthcare environment. Whether you're preparing
for certification, enhancing your clinical practice, or managing
administrative tasks, this PDF provides a portable, accessible, and detailed
reference to support your professional growth. Embrace the convenience of
digital learning and stay current with the latest practices by utilizing this
authoritative textbook in PDF format.

Frequently Asked Questions

What topics are covered in the 'Medical Assisting
Administrative and Clinical Procedures 7th Edition'
PDF?

The 7th edition covers a wide range of topics including administrative
procedures like scheduling and billing, clinical procedures such as vital
signs and injections, medical law and ethics, patient communication, and
infection control protocols.

Is the 'Medical Assisting Administrative and
Clinical Procedures 7th Edition' PDF suitable for
beginners?

Yes, this edition is designed to be accessible for beginners, providing clear
explanations, step-by-step procedures, and practical examples to help new
medical assistants understand both administrative and clinical tasks.

How can I access the 'Medical Assisting
Administrative and Clinical Procedures 7th Edition'
PDF legally?

You can access the PDF legally through purchasing it from authorized
bookstores, academic platforms, or accessing it via your educational
institution's library resources if they have a valid subscription or
purchase.

Are there updated procedures in the 7th edition
compared to previous versions?

Yes, the 7th edition includes updated protocols reflecting the latest
standards in medical assisting, including new diagnostic techniques,
electronic health records management, and recent legal regulations.



Does the PDF include illustrations and diagrams for
clinical procedures?

Yes, the 7th edition features detailed illustrations and diagrams to help
students visualize procedures, enhancing understanding and proper technique
execution.

Can I find practice questions and review materials
in the 'Medical Assisting Administrative and
Clinical Procedures 7th Edition' PDF?

Yes, the PDF includes review questions, case studies, and practice exercises
designed to reinforce learning and prepare students for certification exams.

What are the benefits of using the 'Medical
Assisting Administrative and Clinical Procedures 7th
Edition' PDF as a study resource?

Using the PDF provides comprehensive coverage of essential skills, visual
aids, updated content, and convenient access, making it an effective resource
for both classroom learning and self-study.

Additional Resources

Medical Assisting Administrative and Clinical Procedures 7th Edition PDF: An
In-Depth Review

When it comes to mastering the multifaceted world of medical assisting,
having a comprehensive and reliable resource is essential. The Medical
Assisting Administrative and Clinical Procedures 7th Edition PDF stands out
as a leading textbook that caters to both students and practicing
professionals. This review delves into the key features, content quality,
usability, and overall educational value of this edition, providing an in-
depth understanding of why it remains a top choice for medical assisting
education.

Overview of the 7th Edition

The Medical Assisting Administrative and Clinical Procedures 7th Edition PDF
is authored by Michelle H. Green, a respected figure in medical assisting
education. This textbook is meticulously designed to bridge the gap between
theory and clinical practice, offering a well-rounded curriculum for aspiring
medical assistants. Its comprehensive coverage ensures learners develop both



administrative and clinical competencies necessary for a successful
healthcare career.

Key features include:

- Up-to-date content reflecting current healthcare standards
- Clear, step-by-step procedural instructions

- Practical skills training with real-world scenarios

- Integration of legal and ethical considerations

- Access to supplementary online resources

Content Structure and Organization

The book is logically organized into sections that facilitate a progressive
learning experience:

Part I: Foundations of Medical Assisting

- Introduction to the medical assisting profession
- Roles and responsibilities

- Professional communication skills

- Patient relations and customer service

- Medical law, ethics, and confidentiality

Part II: Administrative Procedures

- Appointment scheduling and management

- Patient intake and medical records management

- Billing, coding, and insurance procedures

- Office management and communication technologies
- Handling correspondence and documentation

Part III: Clinical Procedures

- Vital signs and patient assessment

- Infection control and safety protocols
- Phlebotomy and specimen collection

- Medication administration

- Minor surgical procedures

- Diagnostic testing procedures



Part IV: Special Topics and Career Development

- Preparing for certification exams

- Professional development and continuing education
- Ethical dilemmas and patient advocacy

- Enhancing teamwork and communication

This organization ensures a logical flow from foundational knowledge to
advanced clinical skills, making it ideal for both classroom instruction and
self-study.

In-Depth Look at Content Quality

Administrative Procedures

The administrative section is particularly robust, emphasizing real-world
skills necessary for efficient medical office operation. It covers:

- Scheduling and Appointment Management: Detailed procedures for appointment
setting, cancellations, and rescheduling. Incorporates modern scheduling
software and electronic health records (EHR) systems.

- Patient Records and Documentation: Guidance on maintaining accurate,
complete, and compliant medical records, with a focus on HIPAA regulations.

- Billing and Coding: Clear explanations of insurance claim processes, coding
systems like CPT and ICD-10, and managing reimbursements.

- Communication Skills: Techniques for effective patient communication,
handling difficult conversations, and managing office correspondence.

The content is supplemented with sample forms, templates, and case scenarios
that prepare students for practical application.

Clinical Procedures

The clinical section is equally detailed, focusing on hands-on skills
essential for patient care. Highlights include:

- Vital Signs and Patient Assessment: Step-by-step instructions on measuring
blood pressure, temperature, pulse, and respiration, along with proper
documentation.

- Infection Control: Emphasis on standard precautions, sterilization
techniques, and OSHA guidelines to ensure safety.

- Phlebotomy and Specimen Collection: Illustrated procedures for
venipuncture, capillary puncture, and specimen handling.



- Medication Administration: Guidelines covering oral, topical, and
injectable medications, including dosage calculations and patient education.
- Minor Surgical Procedures: Instructions on preparing treatment rooms,
sterilization, and assisting during procedures like suturing and wound care.
- Diagnostic Testing: Protocols for performing EKGs, urinalysis, and other
common diagnostic tests, with troubleshooting tips.

Each procedure is accompanied by photographs, diagrams, and checklists to
facilitate skill mastery.

Legal and Ethical Considerations

A significant strength of this edition is its focus on legal and ethical
issues that medical assistants encounter daily. It discusses:

- Patient confidentiality and HIPAA compliance
- Informed consent procedures

- Professional boundaries and ethical dilemmas
- Documentation standards for legal protection
- Handling of sensitive patient information

This emphasis ensures students not only learn technical skills but also
understand their legal responsibilities and ethical obligations.

Use of Technology and Online Resources

The 7th edition PDF integrates modern technology into learning through:

- Access to Companion Website: Offers quizzes, interactive exercises, and
videos demonstrating procedures.

- E-Book Compatibility: The PDF format allows easy access on various devices,
facilitating flexible study habits.

- Updates and Additional Content: Regular updates provide current standards,
and downloadable forms enhance practical training.

- Online Practice Exams: Helps students prepare for certification exams such
as RMA, CMA, or CCMA.

This digital integration enhances engagement and reinforces learning beyond
traditional textbook methods.



Visual Aids and Learning Tools

Effective visual aids are crucial for mastering clinical procedures, and this
edition excels in this area:

- Clear, high-quality photographs illustrating step-by-step procedures
- Diagrams highlighting anatomical landmarks and procedural techniques
- Tables summarizing key points and comparisons

- Checklists and self-assessment quizzes to monitor progress

These tools improve comprehension, retention, and confidence in performing
procedures.

Practical Applications and Case Studies

Throughout the textbook, numerous case studies simulate real-world scenarios,
such as:

- Managing difficult patients

- Handling insurance denials

- Performing emergency procedures

- Addressing ethical dilemmas in patient care

These case studies encourage critical thinking and problem-solving, essential
skills for medical assistants.

Suitability for Different Learning Environments

This textbook is versatile, suitable for:

- Classroom instruction in vocational schools and community colleges
- Self-directed learners seeking comprehensive coverage

- Continuing education for current medical assistants

- Preparation for certification exams

Its comprehensive content and user-friendly format make it adaptable to
various teaching and learning styles.



Strengths and Limitations

Strengths:

- Up-to-date content reflecting current healthcare practices
- Balanced focus on administrative and clinical skills

- Clear procedural instructions with visual aids

- Inclusion of legal and ethical considerations

- Integration of digital resources for enhanced learning

Limitations:

- PDF format may lack the interactivity of e-learning platforms

- Requires access to supplementary online content for full benefit

- Some users may prefer a more concise or summarized version for quick
reference

Overall, the Medical Assisting Administrative and Clinical Procedures 7th
Edition PDF offers a thorough and practical approach to medical assisting
education.

Conclusion: Is It Worth It?

In summary, the Medical Assisting Administrative and Clinical Procedures 7th
Edition PDF is an authoritative, comprehensive resource that effectively
prepares students for the multifaceted responsibilities of a medical
assistant. Its detailed procedures, real-world case studies, and integration
of modern technology make it an invaluable tool for both beginners and
seasoned professionals.

Whether used as a primary textbook for coursework or as a reference guide in
clinical practice, this edition provides the depth and clarity necessary to
excel in the dynamic healthcare environment. Its emphasis on legal, ethical,
and practical skills ensures that learners are well-equipped to deliver
competent, compassionate patient care while maintaining compliance with
healthcare regulations.

For anyone pursuing a career in medical assisting or seeking to deepen their
understanding of administrative and clinical procedures, investing in the
Medical Assisting Administrative and Clinical Procedures 7th Edition PDF is a
decision that promises comprehensive knowledge and practical competency.
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medical assisting administrative and clinical procedures 7th edition pdf: Medical
Assisting Kathryn A. Booth, Leesa Whicker, Terri D. Wyman, 2021 Today's medical assistants juggle
many tasks in the medical office, and the seventh edition is updated to help students as well as
instructors juggle those tasks. McGraw-Hill is committed to helping prepare students to succeed in
their educational program and to be successful in their chosen field. The following will give you a
snapshot of some of the exciting solutions available with the seventh edition of Medical Assisting:
Administrative and Clinical Procedures with Anatomy and Physiology for your Medical Assisting
course. Instructors across the country have told us how much preparation it takes to teach medical
assisting--

medical assisting administrative and clinical procedures 7th edition pdf: Clinical Medical
Assisting Jennifer L. Gibson, Brinda Shah, Rebecca Umberger, 2012-12-13 The purpose of this book
is to offer a complete resource for clinical medical assistant training by providing a thorough
education to prepare medical assistant students for clinical practice--Provided by publisher.

medical assisting administrative and clinical procedures 7th edition pdf: Medical
Assisting: Administrative and Clinical Procedures Kathryn A. Booth, Leesa Whicker, BA, CMA, Terri
D. Wyman, 2020-01-06 The medical assisting profession is soaring to new heights with the expansion
and diversity of roles and changes in the healthcare environment. Today’s medical assistants must
juggle many tasks in the medical office to keep up with the changes. The seventh edition of Medical
Assisting:Administrative and Clinical Procedures with Anatomy and Physiology was updated to help
students as well as instructors learn these ever-changing tasks and stay current in the healthcare
environment.

medical assisting administrative and clinical procedures 7th edition pdf: Medical
Assisting: Administrative Procedures Kathryn A. Booth, Leesa Whicker, BA, CMA, Terri D.
Wyman, 2020-01-30 The medical assisting profession is soaring to new heights with the expansion
and diversity of roles and changes in the healthcare environment. Today’s medical assistants must
juggle many tasks in the medical office to keep up with the changes. The seventh edition of Medical
Assisting:Administrative and Clinical Procedures with Anatomy and Physiology was updated to help
students as well as instructors learn these ever-changing tasks and stay current in the healthcare
environment.

medical assisting administrative and clinical procedures 7th edition pdf: Loose Leaf for
Medical Assisting: Administrative Procedures Terri D. Wyman, Leesa Whicker, BA, CMA, Kathryn A.
Booth, 2020-01-29 The medical assisting profession is soaring to new heights with the expansion and
diversity of roles and changes in the healthcare environment. Today’s medical assistants must juggle
many tasks in the medical office to keep up with the changes. The seventh edition of Medical
Assisting:Administrative and Clinical Procedures with Anatomy and Physiology was updated to help
students as well as instructors learn these ever-changing tasks and stay current in the healthcare
environment.

medical assisting administrative and clinical procedures 7th edition pdf: Loose Leaf for
Medical Assisting: Administrative and Clinical Procedures Terri D. Wyman, Kathryn A. Booth, Leesa
Whicker, BA, CMA, 2020-01-06 The medical assisting profession is soaring to new heights with the
expansion and diversity of roles and changes in the healthcare environment. Today’s medical
assistants must juggle many tasks in the medical office to keep up with the changes. The seventh
edition of Medical Assisting:Administrative and Clinical Procedures with Anatomy and Physiology
was updated to help students as well as instructors learn these ever-changing tasks and stay current
in the healthcare environment.

medical assisting administrative and clinical procedures 7th edition pdf: Medical
Assisting BOOTH, KATHRYN. WHICKER BOOTH (LEESA. WYMAN, TERRL.), 2020-03-25
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medical assisting administrative and clinical procedures 7th edition pdf: Clinical
Procedures for Medical Assistants Kathy Bonewit-West, 2007-11-16 This convenient money-saving
package is a must-have for students training for a career in health care. It includes Clinical
Procedures for Medical Assistants 7th edition and the Workbook for Clinical Procedures for Medical
Assistants 7th edition.

medical assisting administrative and clinical procedures 7th edition pdf: Medical
Assisting: Clinical Procedures Kathryn A. Booth, Leesa Whicker, BA, CMA, Terri D. Wyman,
2020-01-30 The medical assisting profession is soaring to new heights with the expansion and
diversity of roles and changes in the healthcare environment. Today’s medical assistants must juggle
many tasks in the medical office to keep up with the changes. The seventh edition of Medical
Assisting:Administrative and Clinical Procedures with Anatomy and Physiology was updated to help
students as well as instructors learn these ever-changing tasks and stay current in the healthcare
environment.

medical assisting administrative and clinical procedures 7th edition pdf: MEDICAL
ASSISTING KATHRYN. BOOTH, 2016

medical assisting administrative and clinical procedures 7th edition pdf: Medical
Assisting BOOTH, KATHRYN. WHICKER BOOTH (LEESA. WYMAN, TERRI.), 2020-03-25

medical assisting administrative and clinical procedures 7th edition pdf: Medical
Assisting: Administrative and Clinical Procedures with A&P Kathryn A. Booth, Terri D. Wyman,
Leesa Whicker, BA, CMA, 2013-01-30 A Medical Assistant juggles many tasks and duties while on
the job. With Medical Assisting: Administrative and Clinical Procedures with Anatomy and
Physiology, students are presented with all the skills needed to be a successful Medical Assistant!
Now in its fifth edition, Medical Assisting: Administrative and Clinical Procedures with Anatomy and
Physiology has been revamped with up-to-date comprehensive material and new chapters for the
medical assistant student focused on understanding and mastering the Medical Assistant role. The
text acquaints the student with all aspects of the medical assisting profession and includes newly
added exercises, videos, and simulations offering a robust learning experience!

medical assisting administrative and clinical procedures 7th edition pdf:
Comprehensive Medical Assisting Mary Ann Frew, David R. Frew, 1982-01-01 New edition of
textbook for medical assistants.

medical assisting administrative and clinical procedures 7th edition pdf: Clinical
Procedures for Medical Assistants - Text, Study Guide, and Virtual Medical Office Package
Kathy Bonewit-West, 2011-03-18 This money-saving package includes the 8th edition of Clinical
Procedures for Medical Assistants Textbook, Study Guide, and Virtual Medical Office.

medical assisting administrative and clinical procedures 7th edition pdf: Clinical
Procedures for Medical Assistants - Text and Virtual Medical Office Package Kathy
Bonewit-West, 2008-01-28 This money-saving package includes Clinical Procedures for Medical
Assistants Text and Virtual Medical Office for Clinical Procedures for Medical Assistants.

medical assisting administrative and clinical procedures 7th edition pdf: Medical
Assisting Barbara Ramutkowski, Kathryn A. Booth, Donna Jeanne Pugh, Sharion Thomson,
2004-06-11 Medical Assisting, 2nd edition addresses the most current competencies for CMA
certification, CPR procedures, coding and insurance billing requirements, HIPAA regulation, OSHA
guidelines, and clinical diagnostic testing such as hemoglobin Alc (diabetes) testing. Thorough
coverage of procedures remains an asset and Anatomy & Physiology coverage is increased
significantly. It trains students on medical office administrative procedures and equipment, clinical
procedures, infection control, anatomy and physiology, assisting with patients, medical emergencies
and first aid, laboratory procedures, nutrition, pharmacology, diagnostic equipment, and much more.

medical assisting administrative and clinical procedures 7th edition pdf: Clinical
Procedures for Medical Assistants - Text and Study Guide Package Kathy Bonewit-West,
Kathy Bonewit-West, BS, MEd, 2023-01-09

medical assisting administrative and clinical procedures 7th edition pdf: Study Guide




for Clinical Procedures for Medical Assistants - E-Book Kathy Bonewit-West, 2015-01-01
Master the content from your textbook with this helpful study tool! Corresponding to the chapters in
Clinical Procedures for Medical Assistants, 9th Edition, by Kathy Bonewit-West, this study guide
helps you understand and apply the material with exercises, activities, and review questions.
Checklists make it easier to practice and gain competency in performing medical assisting
procedures. Assignment sheets at the beginning of each chapter indicate the upcoming textbook and
study guide assignments, and make it easy to prepare for what's coming next. Critical thinking
activities utilize realistic situations to help you analyze and apply what you’ve learned with games,
role-playing situations, fun crossword puzzles, and independent study questions. Pre-tests and
post-tests provide a quick assessment of your knowledge prior to and after you study each chapter.
Key term exercises and assessments help in mastering new vocabulary. Evaluation of Learning
questions let you assess your understanding, evaluate your progress, and prepare for the
certification examination. Practice for Competency sections include checklist worksheets to use in
practicing clinical skills. Evaluation of Competency checklists evaluate your performance versus
stated objectives and performance standards, and include CAAHEP and ABHES standards. Video
evaluation activities include true/false questions relating to the procedural videos shown on the
Evolve companion website. UPDATED content corresponds with the changes in the Clinical
Procedures for Medical Assistants, 9th Edition text. NEW Evaluation of Competency checklists allow
you to practice the new procedures described in the textbook. NEW! Practicum activities on the
Evolve companion website include worksheets and help you learn how your externship works.

medical assisting administrative and clinical procedures 7th edition pdf: Clinical
Medical Assisting Online for Clinical Procedures for Medical Assistants User Guide +
Access Code Kathy Bonewit-West, 2007-12-05 Reinforce the textbook with online learning! With
media-rich content that corresponds to and enhances Bonewit-West: Clinical Procedures for Medical
Assistants, 7th Edition, this complete online course combines interactive content, practice, and
assessment. Students interact with a variety of patient cases while getting on-the-job” experience
performing the same competencies they are expected to master to successfully graduate. The course
correlates to CAAHEP and ABHES clinical competencies. Many patient scenarios are included, with
tasks such as taking vital signs, administering medications, and performing a venipuncture. Modules
direct students to read from the text and answer review questions to reinforce understanding.
First-person virtual mentoring simplifies and personalizes instructions from the virtual supervisor.
Training Activities challenge students to apply skills, allowing them to practice competencies in a
safe environment. A self-evaluation checklist allows students to mark off lesson objectives they've
mastered or review content for those requiring more study. Quick Review questions allow students
to check their comprehension, stay engaged, and learn from feedback. Lounge Talk lets students
review what they've learned from each lesson with their supervisor/mentor. Lesson quizzes and
module exams let students demonstrate their mastery of the content, with automatic scoring and
calculation of grades. Pop-up boxes include in-depth explanations, oversized figures, or paperwork
forms actually used on the job. A glossary provides definitions and audio pronunciations, each term
linked to relevant locations in the online content. Discussion board topics and assignments are
posted online, saving the instructors time in preparation. The Evolve course management system
saves time with automatic scoring and a grade book for the instructor, and improves class
communication with real-time chat, calendar, e-mail, and bulletin board.

medical assisting administrative and clinical procedures 7th edition pdf: Virtual Medical
Office for Clinical Procedures for Medical Assistants Elsevier Inc, Kathy Bonewit-West, 2007-04 Gain
realistic experience in a physician's office without leaving the classroom! By using Elsevier's Virtual
Medical Office learning system - an Elsevier textbook, a study guide, and interactive software -
students develop critical thinking and decision-making skills they'll need in their externships and on
the job. In Virtual Medical Office, students experience patient care from check-in through check-out,
exploring all national curriculum competencies. It shows how to manage different patients - and
why. Each study guide lesson directs the student through the textbook and software and presents



exercises focused on one or two medical assisting competencies at a time based on what they
experience. Realistic software simulations of handling a difficult patient, setting up the exam room,
and many more, bridge the gap between the classroom and the real world. 15 unique cases promote
understanding of how the competencies established by ABHES (Accrediting Bureau of Health
Education Schools) and CAAHEP (Commission on Accreditation of Allied Health Education
Programs) come into play in the workplace. More than two hours of video clips highlight the
communication and professionalism competencies of patient care. Realistic information resources
are shown, such as medical records for each case, an office policy manual, a fee schedule, a
daysheet, and more. Performance summaries allow students to compare their decisions for each
case to those of an expert and evaluate any differences between the two. A study guide:
Complements textbook content through lessons that correlate reading assignments with patients in
the virtual practice. Focuses on one or two competencies in each lesson, to create brief, manageable
learning experiences. Demonstrates how all CAAHEP and ABHES medical assisting competencies
come into play in the workplace. Promotes active learning as students collect information from a
variety of sources to make patient care decisions. Encourages critical thinking as students discuss
and critique the performance of the medical assistants in the videos. Augments knowledge of HIPPA
by directing students to compare the policy manual, the contents of each case's medical record, and
what actually happens in the videos. Makes lessons available online, allowing students to complete
their assignments and submit them electronically to their instructor.
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