INTERQUAL LEVEL OF CARE CRITERIA

INTERQUAL LEVEL OF CARE CRITERIA ARE ESSENTIAL TOOLS USED WITHIN THE HEALTHCARE INDUSTRY TO EVALUATE AND
DETERMINE THE APPROPRIATE LEVEL OF CARE FOR PATIENTS. THESE CRITERIA SERVE AS STANDARDIZED GUIDELINES THAT ASSIST
HEALTHCARE PROVIDERS, INSURANCE COMPANIES, AND CASE MANAGERS IN MAKING INFORMED DECISIONS ABOUT PATIENT
TREATMENT PLANS, ENSURING THAT INDIVIDUALS RECEIVE THE APPROPRIATE INTENSITY AND SETTING OF CARE BASED ON THEIR
MEDICAL NEEDS. PROPER APPLICATION OF INTERQUAL CRITERIA NOT ONLY PROMOTES PATIENT SAFETY AND QUALITY OF CARE
BUT ALSO HELPS IN MANAGING HEALTHCARE COSTS AND AVOIDING UNNECESSARY HOSPITALIZATIONS OR PROLONGED STAYS.

UNDERSTANDING INTERQUAL LEVEL OF CARE CRITERIA

\WHAT ARE INTERQUAL CRITERIA?

INTERQUAL CRITERIA ARE A SET OF EVIDENCE-BASED GUIDELINES DEVELOPED BY |NTERQUAL, A DIVISION OF CHANGE
HEALTHCARE, DESIGNED TO ASSESS THE SEVERITY OF A PATIENT'S CONDITION AND DETERMINE THE MOST APPROPRIATE LEVEL OF
CARE. THESE CRITERIA ARE WIDELY RECOGNIZED AND USED ACROSS VARIOUS HEALTHCARE SETTINGS, INCLUDING HOSPITALS,
OUTPATIENT CLINICS, AND INSURANCE PROVIDERS.

INTERQUAL CRITERIA INCORPORATE CLINICAL DATA, PATIENT PROGRESS, AND MEDICAL STANDARDS TO EVALUATE WHETHER A

PATIENT’'S CURRENT CARE LEVEL ALIGNS WITH THEIR CLINICAL STATUS. THEY SERVE AS A BENCHMARK TO PREVENT BOTH
UNDERUTILIZATION AND OVERUTILIZATION OF HEALTHCARE SERVICES.

PurPOSE AND BENEFITS OF USING INTERQUAL CRITERIA

THE PRIMARY OBJECTIVES OF IMPLEMENTING INTERQUAL LEVEL OF CARE CRITERIA INCLUDE:
® ENSURING PATIENTS RECEIVE APPROPRIATE, TIMELY CARE TAILORED TO THEIR CONDITION
® REDUCING UNNECESSARY HOSPITAL ADMISSIONS OR EXTENDED STAYS
® SUPPORTING CLINICAL DECISION-MAKING WITH STANDARDIZED GUIDELINES

® ENHANCING COMMUNICATION AMONG HEALTHCARE PROVIDERS

OPTIMIZING HEALTHCARE RESOURCE UTILIZATION

e FACILITATING COMPLIANCE WITH ACCREDITATION STANDARDS AND PAYER REQUIREMENTS

CoMPONENTS OF INTERQUAL LEVEL oF CARE CRITERIA

LeveLs oF CARE DEFINED

INTERQUAL CRITERIA CATEGORIZE CARE INTO DISTINCT LEVELS, EACH CORRESPONDING TO THE INTENSITY OF MEDICAL OVERSIGHT
AND SETTING REQUIRED:



1. RoUTINE oR OUTPATIENT CARE: THE LEAST INTENSIVE LEVEL, SUITABLE FOR PATIENTS WHO CAN BE MANAGED OUTSIDE
OF HOSPITAL SETTINGS, SUCH AS IN OUTPATIENT CLINICS OR HOME CARE.

2. OBSERVATION OR MONITORING: SHORT-TERM ASSESSMENT TO DETERMINE IF INPATIENT ADMISSION IS NECESSARY, OFTEN
IN OBSERVATION UNITS.

3. INPATIENT CARE — ACUTE: FOR PATIENTS REQUIRING CONTINUOUS, CLOSE MEDICAL SUPERVISION AND INTERVENTIONS,
TYPICALLY IN A HOSPITAL SETTING.

4. INTENSIVE OR CRITICAL CARE: THE HIGHEST LEVEL OF CARE, INVOLVING INTENSIVE MONITORING AND SPECIALIZED
INTERVENTIONS, SUCH AS ICU or CCU SETTINGS.

Key CRITERIA ELEMENTS

INTERQUAL CRITERIA EVALUATE MULTIPLE FACETS OF A PATIENT'S CONDITION, INCLUDING:
/

o CLINICAL STATUS: SEVERITY OF ILLNESS, STABILITY, AND ACUITY LEVELS.

NECESSARY INTERVENTIONS: SPECIFIC TREATMENTS, PROCEDURES, OR MONITORING REQUIRED.

SETTING OF CARE: THE MOST APPROPRIATE ENVIRONMENT FOR DELIVERY OF CARE BASED ON CURRENT NEEDS.

® DURATION OF SYMPTOMS OR CONDITION: HOW LONG THE PATIENT HAS BEEN SYMPTOMATIC OR IN CURRENT CLINICAL
STATUS.

® RESPONSE TO TREATMENT: IMPROVEMENT OR DETERIORATION IN RESPONSE TO CURRENT MANAGEMENT.

APPLICATION OF INTERQUAL LEVEL OF CARE CRITERIA

IN THE HOSPITAL SETTING

HosSPITALS UTILIZE INTERQUAL CRITERIA PRIMARILY FOR DETERMINING:
¢ ADMISSION DECISIONS: |S THE PATIENT'S CONDITION SEVERE ENOUGH TO WARRANT INPATIENT CARE?

o CONTINUED STAY: DOES THE PATIENT STILL REQUIRE HOSPITAL-LEVEL CARE, OR CAN THEY TRANSITION TO A LOWER
LEVEL?

® DISCHARGE PLANNING: W/HEN IS THE APPROPRIATE TIME FOR THE PATIENT TO BE DISCHARGED OR TRANSFERRED?

THE PROCESS TYPICALLY INVOLVES CASE REVIEWS BY MULTIDISCIPLINARY TEAMS, INCLUDING PHYSICIANS, CASE MANAGERS,
AND UTILIZATION REVIEW PERSONNEL, WHO ASSESS THE PATIENT'S CLINICAL DATA AGAINST INTERQUAL STANDARDS.

IN OUTPATIENT AND HOME CARE SETTINGS

FOR OUTPATIENT OR HOME HEALTH SERVICES, INTERQUAL CRITERIA HELP DETERMINE:



® |F OUTPATIENT MANAGEMENT IS SUFFICIENT
® THE NEED FOR HOME HEALTH NURSING VISITS OR OUTPATIENT THERAPY

® MONITORING REQUIREMENTS AND SAFETY CONSIDERATIONS FOR HOME-BASED CARE

IN INSURANCE AND PAYER DECISIONS

INSURANCE COMPANIES AND PAYERS USE INTERQUAL CRITERIA DURING PRIOR AUTHORIZATION AND CONCURRENT REVIEW
PROCESSES TO:!

e AUTHORIZE HOSPITAL ADMISSIONS AND ONGOING STAYS
® APPROVE OR DENY COVERAGE FOR SPECIFIC SERVICES AND PROCEDURES

® ENSURE UTILIZATION IS ALIGNED WITH EVIDENCE-BASED STANDARDS

BeNeriTS oF UsSING INTERQUAL LEVEL oF CARE CRITERIA

CLINICAL BEeNErITS

APPLYING INTERQUAL CRITERIA PROMOTES HIGH-QUALITY, PATIENT-CENTERED CARE BY:
® REDUCING VARIABILITY IN CARE DECISIONS
® SUPPORTING EARLY IDENTIFICATION OF CLINICAL DETERIORATION

® FACILITATING APPROPRIATE TRANSITIONS OF CARE

OPERATIONAL AND FINANCIAL BENEFITS

HEALTHCARE ORGANIZATIONS AND PAYERS BENEFIT THROUGH:
® MORE ACCURATE UTILIZATION MANAGEMENT
® | OWER HEALTHCARE COSTS BY AVOIDING UNNECESSARY ADMISSIONS OR EXTENDED STAYS
® ENHANCED COMPLIANCE WITH REGULATORY AND ACCREDITATION STANDARDS

® STREAMLINED DOCUMENTATION AND AUDIT PROCESSES



LeGcAL AND COMPLIANCE ASPECTS

USING STANDARDIZED CRITERIA LIKE |NTERQUAL CAN PROVIDE DEFENSIBLE DOCUMENTATION IN CASE OF AUDITS OR LEGAL
DISPUTES RELATED TO CARE DECISIONS, DEMONSTRATING ADHERENCE TO ACCEPTED CLINICAL GUIDELINES.

CHALLENGES AND LIMITATIONS OF INTERQUAL CRITERIA

PoTeNTIAL LIMITATIONS

W/ HILE |NTERQUAL CRITERIA ARE VALUABLE, THEY ARE NOT WITHOUT LIMITATIONS:
e ONE-SIZE-FITS-ALL APPROACH: MAY NOT ACCOUNT FOR INDIVIDUAL PATIENT NUANCES OR SOCIAL FACTORS
® RISk OF OVER-RELIANCE: MAY LEAD TO RIGID DECISION-MAKING IF NOT USED JUDICIOUSLY
o NEED FOR CLINICIAN JUDGMENT: SHouLD COMPLEMENT, NOT REPLACE, CLINICAL EXPERTISE

® UPDATING AND TRAINING: REQUIEES ONGOING EDUCATION TO ENSURE PROPER APPLICATION

ADDRESSING CHALLENGES

To MITIGATE THESE ISSUES, HEALTHCARE PROVIDERS SHOULD:
® USE INTERQUAL CRITERIA AS PART OF A COMPREHENSIVE ASSESSMENT
o COMBINE STANDARDIZED GUIDELINES WITH CLINICAL JUDGMENT
® ENGAGE IN REGULAR TRAINING AND UPDATES ON CRITERIA CHANGES

® INCORPORATE PATIENT PREFERENCES AND SOCIAL DETERMINANTS INTO CARE PLANNING

CoNCLUSION

INTERQUAL LEVEL OF CARE CRITERIA PLAY A PIVOTAL ROLE IN MODERN HEALTHCARE MANAGEMENT BY PROVIDING A
STRUCTURED, EVIDENCE-BASED APPROACH TO EVALUATING PATIENT NEEDS. THEIR PROPER APPLICATION ENSURES THAT
PATIENTS RECEIVE CARE AT THE APPROPRIATE LEVEL, OPTIMIZING OUTCOMES WHILE CONTROLLING COSTS. HEALTHCARE
ORGANIZATIONS AND PROVIDERS SHOULD UNDERSTAND THE COMPONENTS, BENEFITS, AND LIMITATIONS OF THESE CRITERIA AND
INTEGRATE THEM THOUGHTFULLY INTO CLINICAL WORKFLOWS. AS HEALTHCARE CONTINUES TO EVOLVE WITH NEW
TECHNOLOGIES AND STANDARDS, ONGOING TRAINING AND ADAPTATION OF INTERQUAL CRITERIA WILL REMAIN ESSENTIAL FOR
MAINTAINING HIGH-QUALITY, EFFICIENT, AND PATIENT-CENTERED CARE.

[F YOU WANT MORE DETAILED INSIGHTS INTO SPECIFIC INTERQUAL MODULES, UPDATES, OR CASE EXAMPLES, FEEL FREE TO ASK!



FREQUENTLY AskeD QUESTIONS

WHAT IS THE PURPOSE OF INTERQUAL LeVEL OF CARE CRITERIA IN HEALTHCARE
DECISION-MAKING?

INTERQUAL LEVEL oF CARE CRITERIA ARE EVIDENCE-BASED GUIDELINES USED TO DETERMINE THE APPROPRIATE LEVEL OF CARE
FOR PATIENTS, ENSURING THEY RECEIVE THE RIGHT CARE AT THE RIGHT TIME WHILE OPTIMIZING RESOURCE UTILIZATION AND
SUPPORTING CLINICAL DECISION-MAKING.

How CAN HEALTHCARE PROVIDERS EFFECTIVELY IMPLEMENT |NTERQUAL LeveL oF CARE
CRITERIA IN THEIR CLINICAL WORKFLOWS?

PROVIDERS CAN IMPLEMENT |NTERQUAL CRITERIA BY INTEGRATING THEM INTO ELECTRONIC HEALTH RECORDS, TRAINING CLINICAL
STAFF ON THEIR APPLICATION, AND ESTABLISHING PROTOCOLS THAT UTILIZE THE CRITERIA FOR ADMISSION, CONTINUED STAY,
AND DISCHARGE DECISIONS TO PROMOTE CONSISTENT AND OBJECTIVE ASSESSMENTS.

NWHAT ARE THE MAIN BENEFITS OF USING |NTERQUAL LeveL oF CARe CRITERIA FOR
UTILIZATION MANAGEMENT?

UsING |NTERQUAL CRITERIA HELPS IMPROVE PATIENT OUTCOMES BY ENSURING APPROPRIATE CARE LEVELS, REDUCES
UNNECESSARY HOSPITAL STAYS, ENHANCES COMPLIANCE WITH REGULATORY STANDARDS, AND SUPPORTS COST-EFFECTIVE
UTILIZATION OF HEALTHCARE RESOURCES.

ARE INTERQUAL LeVEL oF CARE CRITERIA APPLICABLE ACROSS DIFFERENT HEALTHCARE
SETTINGS?

YES/ |NTERQUAL CRITERIA ARE VERSATILE AND CAN BE APPLIED ACROSS VARIOUS SETTINGS INCLUDING HOSPITALS,
OUTPATIENT CLINICS, REHABILITATION CENTERS, AND POST-ACUTE CARE FACILITIES TO GUIDE APPROPRIATE LEVEL OF CARE
DECISIONS CONSISTENTLY.

How ofTeEN ARE INTERQUAL LEVEL OF CARE CRITERIA UPDATED TO REFLECT CURRENT
CLINICAL EVIDENCE?

|NTERQUAL UPDATES THEIR LEVEL oF CARE CRITERIA REGULARLY, TYPICALLY ANNUALLY OR MORE FREQUENTLY, TO
INCORPORATE THE LATEST CLINICAL EVIDENCE, GUIDELINES, AND BEST PRACTICES, ENSURING THAT ASSESSMENTS REMAIN
CURRENT AND ACCURATE.

ADDITIONAL RESOURCES

INTERQUAL LEVEL OF CARE CRITERIA: AN IN-DEPTH ANALYSIS OF ITS ROLE IN HEALTHCARE MANAGEMENT

THe INTERQUAL LeveL oF CARe (LOC) CRITERIA STAND AS A CORNERSTONE IN THE MODERN HEALTHCARE LANDSCAPE,
PROVIDING A STRUCTURED AND EVIDENCE-BASED APPROACH TO DETERMINING APPROPRIATE PATIENT CARE. AS HEALTHCARE
SYSTEMS WORLDWIDE GRAPPLE WITH BALANCING QUALITY, EFFICIENCY, AND COST CONTAINMENT, TOOLS LIKE INTERQUAL HAVE
GAINED PROMINENCE FOR THEIR ABILITY TO FACILITATE CLINICAL DECISION-MAKING, STREAMLINE UTILIZATION MANAGEMENT, AND
IMPROVE PATIENT OUTCOMES. THIS COMPREHENSIVE REVIEW EXPLORES THE ORIGINS, STRUCTURE, APPLICATIONS, AND
IMPLICATIONS OF INTERQUAL LOC CRITERIA, OFFERING A DETAILED UNDERSTANDING OF ITS SIGNIFICANCE IN CONTEMPORARY
HEAL THCARE.



UNDERSTANDING THE CONCEPT OF LEVEL oF CARE CRITERIA

DEFINITION AND PURPOSE

LeveL oF CARE (LOC) CRITERIA REFER TO STANDARDIZED GUIDELINES USED TO ASSESS THE INTENSITY AND APPROPRIATENESS
OF HEALTHCARE SERVICES PROVIDED TO A PATIENT. THESE CRITERIA SERVE AS BENCHMARKS TO DETERMINE WHETHER A
PATIENT'S CURRENT OR PROPOSED CARE SETTING ALIGNS WITH THEIR CLINICAL NEEDS, AIMING TO PREVENT BOTH UNDER~ AND
OVER-UTILIZATION OF SERVICES. ESSENTIALLY, LOC CRITERIA HELP CLINICIANS, PAYERS, AND ADMINISTRATORS DECIDE
WHETHER A PATIENT REQUIRES ACUTE INPATIENT HOSPITALIZATION, SKILLED NURSING, OUTPATIENT SERVICES, OR LESS
INTENSIVE CARE.

THE PRIMARY PURPOSES OF LOC CRITERIA INCLUDE:

- ENSURING PATIENTS RECEIVE CARE THAT MATCHES THEIR CLINICAL CONDITION.

- PROMOTING EFFICIENT RESOURCE UTILIZATION AND COST MANAGEMENT.

- SUPPORTING CLINICAL DOCUMENTATION AND CODING ACCURACY.

- FACILITATING COMPLIANCE WITH REGULATORY AND ACCREDITATION STANDARDS.

ORIGINS AND EVOLUTION

THE CONCEPT OF STANDARDIZED CARE LEVELS HAS EVOLVED OVER DECADES, ORIGINATING FROM EFFORTS TO IMPROVE HOSPITAL
UTILIZATION AND REDUCE UNNECESSARY ADMISSIONS. EARLY MODELS RELIED HEAVILY ON SUBJECTIVE CLINICIAN JUDGMENT, WHICH
LED TO VARIABILITY AND INCONSISTENCIES. THE DEVELOPMENT OF EVIDENCE-BASED CRITERIA, SUCH AS |NTERQUAL, MARKED A
SHIFT TOWARD MORE OBJECTIVE, RESEARCH-DRIVEN STANDARDS THAT COULD BE UNIVERSALLY APPLIED ACROSS DIFFERENT
HEALTHCARE SETTINGS.

INTERQUAL, DEVELOPED BY McKESSON (Now PART OF CHANGE HEALTHCARE), ORIGINATED IN THE 1980S AND HAS SINCE
BECOME ONE OF THE MOST WIDELY ADOPTED CRITERIA SETS IN THE UNITED STATES. TS EVOLUTION REFLECTS CONTINUOUS
UPDATES BASED ON EMERGING CLINICAL EVIDENCE, CHANGES IN HEALTHCARE DELIVERY, AND ADVANCES IN MEDICAL TECHNOLOGY.

STRUCTURE AND COMPONENTS OF INTERQUAL LEVEL oF CARE CRITERIA

CorE PRINCIPLES

|NTERQUAL LOC CRITERIA ARE BUILT UPON SEVERAL FOUNDATIONAL PRINCIPLES:

- EvIDENCE-BASED PRACTICE: CRITERIA ARE DERIVED FROM THE LATEST CLINICAL GUIDELINES, RESEARCH STUDIES, AND EXPERT
CONSENSUS.

- PATIENT-CENTERED APPROACH: EMPHASIS ON INDIVIDUAL PATIENT NEEDS, ENSURING CRITERIA ARE ADAPTABLE TO DIVERSE
CLINICAL SITUATIONS.

- PROGRESSIVE ASSESSMENT: REGULAR RE-EVALUATION OF PATIENT STATUS TO DETERMINE ONGOING APPROPRIATENESS OF
CARE LEVEL.

- DECISION SUPPORT: PROVIDING CLEAR, ACTIONABLE GUIDANCE TO CLINICIANS AND UTILIZATION MANAGEMENT PROFESSIONALS.



Key COMPONENTS

THE CRITERIA ARE ORGANIZED INTO A COMPREHENSIVE FRAMEWORK THAT INCLUDES:

1. AssessSMENT oF CLINICAL STATUS: EVALUATION OF VITAL SIGNS, LABORATORY AND IMAGING RESULTS, SYMPTOM
SEVERITY, AND FUNCTIONAL STATUS.

2. DIAGNOSTIC INFORMATION: SPECIFIC DIAGNOSES, COMORBIDITIES, AND COMPLICATIONS INFLUENCING CARE NEEDS.

3. TREATMENT PLAN: MEDICATIONS, PROCEDURES, THERAPIES, AND INTERVENTIONS IN PLACE OR PLANNED.

4. MONITORING AND RESPONSE: EVIDENCE OF PATIENT RESPONSE TO TREATMENT AND STABILITY OVER TIME.

5. DiscHARGE ReADINESS: CRITERIA FOR SAFE TRANSFER OR DISCHARGE FROM CURRENT CARE SETTING.

LeveLs oF CARE DEFINED

|NTERQUAL DELINEATES VARIOUS CARE LEVELS, TYPICALLY INCLUDING:

- INPATIENT ACUTE CARE: FOR PATIENTS REQUIRING CONTINUOUS MONITORING, COMPLEX INTERVENTIONS, OR STABILIZATION.

- INTENSIVE CARE: FOR CRITICALLY ILL PATIENTS NEEDING ADVANCED MONITORING AND SUPPORT.

- SKILLED NURSING FACILITY (SNF) POST-ACUTE CARE WITH A FOCUS ON REHABILITATION AND ONGOING MEDICAL
MANAGEMENT.

- OUTPATIENT CARE: SERVICES DELIVERED WITHOUT HOSPITALIZATION, INCLUDING OUTPATIENT SURGERIES, CLINICS, AND HOME
HEALTH.

- HoMe CARE: CARE PROVIDED IN THE PATIENT’S RESIDENCE, INCLUDING HOME HEALTH NURSING, THERAPY, AND REMOTE
MONITORING.

APPLICATION OF INTERQUAL LeveL oF CARe CRITERIA

UTILIZATION MANAGEMENT

ONE OF THE PRIMARY USES OF |NTERQUAL LOC CRITERIA IS IN UTILIZATION REVIEW—A PROCESS WHERE HEALTHCARE PAYERS
ASSESS THE NECESSITY, APPROPRIATENESS, AND EFFICIENCY OF SERVICES. UTILIZATION MANAGERS OR CASE REVIEWERS APPLY
THE CRITERIA TO:

‘JUSTIFY HOSPITAL ADMISSIONS AND CONTINUED STAYS.

- DETERMINE APPROPRIATENESS OF OUTPATIENT PROCEDURES.

- SUPPORT DECISIONS FOR DISCHARGE PLANNING.

- IDENTIFY OPPORTUNITIES FOR STEP-DOWN OR LESS INTENSIVE CARE.

THIS PROCESS HELPS PREVENT UNNECESSARY HOSPITALIZATIONS, REDUCES READMISSION RATES, AND ENSURES OPTIMAL
RESOURCE ALLOCATION.

CLiNicAL DecisioN SUPPORT

CLINICIANS UTILIZE |NTERQUAL TO GUIDE CLINICAL DECISIONS, ESPECIALLY IN COMPLEX CASES WHERE DETERMINING THE MOST
SUITABLE CARE SETTING IS CRITICAL. THE CRITERIA SERVE AS A REFERENCE POINT, ENSURING THAT PATIENT CARE ALIGNS WITH
CURRENT EVIDENCE AND BEST PRACTICES.



DocUMENTATION AND COMPLIANCE

ACCURATE DOCUMENTATION OF ASSESSMENT AND ADHERENCE TO |NTERQUAL CRITERIA ARE OFTEN REQUIRED FOR REGULATORY
COMPLIANCE AND REIMBURSEMENT PURPOSES. PAYERS AND ACCREDITING BODIES FREQUENTLY REVIEW COMPLIANCE AS PART OF
QUALITY ASSURANCE PROGRAMS.

DiscHARGE PLANNING AND CARE TRANSITIONS

EFFECTIVE DISCHARGE PLANNING HINGES ON TIMELY AND ACCURATE ASSESSMENT OF WHEN A PATIENT IS READY TO TRANSITION
TO A LOWER LEVEL OF CARE OR HOME SETTING. |NTERQUAL CRITERIA FACILITATE THIS BY PROVIDING STANDARDIZED
BENCHMARKS FOR DISCHARGE READINESS, THEREBY REDUCING DELAYS AND READMISSIONS.

ADVANTAGES AND LIMITATIONS OF INTERQUAL LeveL oF CARe CRITERIA

ADVANTAGES

- STANDARDIZATION: PROMOTES CONSISTENCY IN CARE ASSESSMENTS ACROSS PROVIDERS AND INSTITUTIONS.

- EVIDENCE-BASED: ENSURES DECISIONS ARE GROUNDED IN CURRENT CLINICAL RESEARCH AND GUIDELINES.

- EFFICIENCY: STREAMLINES UTILIZATION REVIEW PROCESSES, SAVING TIME AND RESOURCES.

- QUALITY IMPROVEMENT: SUPPORTS DATA COLLECTION AND ANALYSIS TO IDENTIFY TRENDS AND IMPROVE CARE.

- PATIENT SAFETY: REDUCES RISKS ASSOCIATED WITH UNNECESSARY HOSPITALIZATIONS OR PREMATURE DISCHARGES.

LIMITATIONS AND CHALLENGES

- RIGIDITY: STRICT ADHERENCE MAY OVERLOOK INDIVIDUAL PATIENT NUANCES OR COMPLEX CASES.

- TRAINING REQUIREMENTS: EFFECTIVE USE NECESSITATES COMPREHENSIVE TRAINING FOR CLINICIANS AND REVIEWERS.

- POTENTIAL FOR DISPUTES: DISCREPANCIES BETWEEN CLINICAL JUDGMENT AND CRITERIA CAN LEAD TO CONFLICTS.

- EvoLVING EVIDENCE BASE: RAPID CHANGES IN MEDICINE REQUIRE FREQUENT UPDATES TO CRITERIA, WHICH CAN LAG BEHIND
EMERGING PRACTICES.

- LiMITED Scope: WHILE COMPREHENSIVE, CRITERIA MAY NOT ENCOMPASS ALL UNIQUE CLINICAL SCENARIOS, ESPECIALLY RARE
CONDITIONS.

IMPACT OF INTERQUAL CRITERIA ON HEALTHCARE OUTCOMES AND PoLicy

ENHANCING HEALTHCARE QUALITY

STUDIES HAVE SHOWN THAT WHEN PROPERLY IMPLEMENTED, |NTERQUAL CRITERIA CAN CONTRIBUTE TO HIGHER QUALITY CARE
BY ENSURING THAT PATIENTS RECEIVE THE RIGHT LEVEL OF SERVICES AT THE RIGHT TIME. THIS MINIMIZES COMPLICATIONS,
ENHANCES RECOVERY, AND IMPROVES OVERALL PATIENT SATISFACTION.



CosT CONTAINMENT AND EFFICIENCY

BY REDUCING UNNECESSARY ADMISSIONS AND OPTIMIZING LENGTH OF STAY, |NTERQUAL CRITERIA HELP HEALTH SYSTEMS
MANAGE COSTS EFFECTIVELY. PAYERS OFTEN LEVERAGE THESE STANDARDS TO CONTROL EXPENDITURES WITHOUT
COMPROMISING CARE QUALITY.

REGULATORY AND ACCREDITATION ALIGNMENT

ORGANIZATIONS USING |NTERQUAL ARE BETTER POSITIONED TO MEET STANDARDS SET BY BODIES SUCH AS THEJOINT
COMMISSION, WHICH EMPHASIZES APPROPRIATE UTILIZATION AND DOCUMENTATION.

CHALLENGES IN PoLICY INTEGRATION

HO\X/EVER, RELIANCE SOLELY ON CRITERIA CAN SOMETIMES RESULT IN RIGID POLICIES THAT MAY NOT ACCOMMODATE INDIVIDUAL
VARIABILITY. HENCE, POLICIES INCREASINGLY ADVOCATE FOR A BALANCED APPROACH THAT COMBINES STANDARDIZED CRITERIA
WITH CLINICAL JUDGMENT.

FUTURE DIRECTIONS AND INNOVATIONS

INTEGRATION WITH TECHNOLOGY

ADVANCEMENTS IN HEALTH | T, INCLUDING ELECTRONIC HEALTH RECORDS (EHRS) AND ARTIFICIAL INTELLIGENCE (Al), ARE
ENABLING REAL-TIME APPLICATION OF INTERQUAL CRITERIA. AUTOMATED DECISION SUPPORT TOOLS CAN ANALYZE VAST DATA
STREAMS TO ASSIST CLINICIANS AND UTILIZATION MANAGERS EFFICIENTLY.

PersoNALIZED CARE AND PRECISION MEDICINE

FUTURE ITERATIONS MAY INCORPORATE GENETIC, SOCIAL, AND BEHAVIORAL DATA TO TAILOR LOC ASSESSMENTS MORE
PRECISELY, MOVING BEYOND A ONE-SIZE-FITS-ALL MODEL.

GLoBAL ADOPTION AND ADAPTATION

\W/HILE PRIMARILY USED IN THE UNITED STATESI THERE IS GROWING INTEREST IN ADAPTING |NTERQUAL CRITERIA FOR
INTERNATIONAL HEALTHCARE SYSTEMS, ACCOUNTING FOR DIFFERENT RESOURCE LEVELS AND DISEASE BURDENS.

ConTINuous EvViDence UPDATING

MAINTAINING THE RELEVANCE OF CRITERIA REQUIRES ONGOING RESEARCH AND CONSENSUS-BUILDING AMONG CLINICAL EXPERTS,
ENSURING THAT STANDARDS EVOLVE WITH ADVANCES IN MEDICAL SCIENCE.



CoNcCLUSION

THE |NTERQUAL LeVvEL oF CARE CRITERIA REPRESENT A VITAL TOOL IN THE PURSUIT OF HIGH-QUALITY, EFFICIENT, AND
PATIENT-CENTERED HEALTHCARE DELIVERY. BY PROVIDING A STRUCTURED, EVIDENCE-BASED FRAMEWORK FOR ASSESSING CARE
NEEDS, |NTERQUAL SUPPORTS CLINICIANS, ADMINISTRATORS, AND PAYERS IN MAKING INFORMED DECISIONS THAT BALANCE
CLINICAL APPROPRIATENESS WITH RESOURCE MANAGEMENT. W/HILE NOT WITHOUT CHALLENGES, ITS ROLE IN STANDARDIZING
CARE ASSESSMENT AND FOSTERING CONTINUOUS IMPROVEMENT MAKES IT AN INDISPENSABLE ELEMENT IN CONTEMPORARY
HEALTHCARE SYSTEMS. AS TECHNOLOGY ADVANCES AND HEALTHCARE COMPLEXITIES GROW, THE EVOLUTION OF |NTERQUAL
AND SIMILAR CRITERIA WILL REMAIN CENTRAL TO OPTIMIZING PATIENT OUTCOMES AND ENSURING SUSTAINABLE HEALTHCARE
PRACTICES WORLDW!IDE.
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interqual level of care criteria: InterQual Level of Care , 2007

interqual level of care criteria: InterQual Level of Care Criteria McKesson Health
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interqual level of care criteria: The Case Manager's Training Manual David W. Plocher,
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McKesson Health Solutions, 2014

interqual level of care criteria: Long-term Acute Care, Adult InterQual, 2002

interqual level of care criteria: InterQual Level of Care Criteria McKesson Health
Solutions, 2008

interqual level of care criteria: InterQual Level of Care InterQual, McKesson Health
Solutions, 2007

interqual level of care criteria: InterQual Level of Care InterQual, McKesson Health
Solutions, 2007

interqual level of care criteria: Home Care, Adult & Pediatric InterQual, 2002

interqual level of care criteria: InterQual Level of Care , 2007

interqual level of care criteria: Acute Adult InterQual, 2002

interqual level of care criteria: Case Management Suzanne K. Powell, Hussein M. Tahan,
2018-02-26 Prepare for a new career as a case manager—or just upgrade your skills to a whole new
level—with the newly updated Case Management: A Practical Guide for Education and Practice, 4th
Edition. Ideal for case management certification (CCMC) exam preparation, this is a thorough
review of the case manager’s many roles and skills, from acute to post-acute care. Whether you are a
nurse transitioning to case management or already active in it, this is your road map to coordinating
successful patient care, from hospital to home. Build a strong case management career foundation,
with expert, evidence-based direction: NEW chapter on case manager orientation programs that
offers orientation checklists, competency assessment, and learning profiles, with available online
tools NEW topics on current practice issues and developments, including the impact of the Patient
Protection and Affordable Care Act and value-based care NEW content on experiential,
problem-based learning—learning practices, training programs, case management team professional
development Offers in-depth, evidence-based guidance on: The case manager’s roles, functions, and
tasks Key concepts—quality management and outcomes evaluation, legal and ethical considerations,



https://oexd.emailarray.com/mt-one-032/interqual-level-of-care-criteria.pdf

case management process, utilization management, transitions of care The role of the nurse case
manager versus social worker role Strategies that ensure effectiveness of case management models
Coordinating care, protecting privacy and confidentiality, health insurance benefit analysis, practice
standards The Case Management Code of Professional Conduct, accreditation agencies and
standards, specialty board certifications Management of resources and reimbursement concepts
Case management in various settings—acute care, emergency department, admissions,
perioperative services, disease management, insurance case management, palliative care, end-of-life
care, hospice, home health care, physician groups, public health/community-based care,
rehabilitation Ideal preparation for the CCMC exam—offers a large portion of CCMC exam
content—and for Continuing Education Unit (CEU) for Case Management study A must-have desk
reference that offers plentiful case studies—considered to be “the bible” of case management

interqual level of care criteria: InterQual Level of Care , 2007

interqual level of care criteria: Textbook of Chronic Wound Care Dr. Jayesh B. Shah, Dr.
Paul J. Sheffield, Dr. Caroline E. Fife, 2018-03-31 This textbook is a companion reference book for
the Wound Care Certification Study Guide, 2nd Edition. This book belongs in the library of every
practitioner who treats chronic wound care patients. It proves to be a valuable text for medical
students and all health-care professionals - doctors, podiatrists, physician assistants, nurse
practitioners, nurses, physical and oocupational therapists - in various settings. It provides thorough
understanding of the evidence-based multipdisciplinary approach for caring for patients with
different kinds of wounds. This textbook provides the best diagnostic and management information
for chronic wound care in conjunction with evidence-based clinical pathways illustrated by case
studies and more than 350 pictures in addition to up-to-date information for the challenging chronic
wound care problems in an easy-to-understand format. Features: - Chapters are written by more
than 50 well-respected leaders in the specialty of wound care. - Balanced evidence-based
multidisciplinary approach to chronic wound care - Exclusive key concepts in every chapter for a
quick review - Excellent resource for preparation of wound care certification exams with 250
questions and answers - Chapters specifically focused on wound care in different care settings -
Chapter on telehealth and wound care addressing the future of chronic wound care - Deep
understanding of value-based care in wound care in the United States - Chapter on healthcare
payment reform and the wound care practitioner - Separate sections on approach to wound care in
various countries globally

interqual level of care criteria: Hospital Capacity Management Robbin Dick, Robert
Agness, 2021-03-18 Hospital Capacity Management: Insights and Strategies details many of the key
processes, procedures, and administrative realities that make up the healthcare system we all
encounter when we visit the ED or the hospital. It walks through, in detail, how these systems work,
how they came to be this way, why they are set up as they are, and then, in many cases, why and
how they should be improved right now. Many examples pulled from the lifelong experiences of the
authors, published studies, and well-documented case studies are provided, both to illustrate and
support arguments for change. First and foremost, it is necessary to remember that the mission of
our healthcare system is to take care of patients. This has been forgotten at times, causing many of
the issues the authors discuss in the book including hospital capacity management. This facet of
healthcare management is absolutely central to the success or failure of a hospital, both in terms of
its delivery of care and its ability to survive as an institution. Poor hospital capacity management is a
root cause of long wait times, overcrowding, higher error rates, poor communication, low
satisfaction, and a host of other commonly experienced problems. It is important enough that when
it is done well, it can completely transform an entire hospital system. Hospital capacity management
can be described as optimizing a hospital’s bed availability to provide enough capacity for efficient,
error-free patient evaluation, treatment, and transfer to meet daily demand. A hospital that excels at
capacity management is easy to spot: no lines of people waiting and no patients in hallways or sitting
around in chairs. These hospitals don’t divert incoming ambulances to other hospitals; they have
excellent patient safety records and efficiently move patients through their organization. They exist



but are sadly in the minority of American hospitals. The vast majority are instead forced to
constantly react to their own poor performance. This often results in the building of bigger and
bigger institutions, which, instead of managing capacity, simply create more space in which to
mismanage it. These institutions are failing to resolve the true stumbling blocks to excellent patient
care, many of which you may have experienced firsthand in your own visit to your hospital. It is the
hope of the authors that this book will provide a better understanding of the healthcare delivery
system.
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Solutions, 2007
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