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IT Service Management Forum: The Ultimate Guide to Enhancing IT Operations

In today’s fast-paced digital landscape, organizations rely heavily on efficient IT services to maintain
competitive advantage and ensure seamless operations. An IT Service Management Forum serves
as a vital platform where IT professionals, service managers, vendors, and stakeholders come
together to share insights, best practices, and innovations. These forums facilitate knowledge
exchange, foster collaboration, and drive continuous improvement within IT service management
(ITSM) frameworks. In this comprehensive guide, we explore the significance of ITSM forums, their
benefits, key features, popular platforms, and how organizations can leverage them to optimize their
IT services.

Understanding IT Service Management Forums

What Is an IT Service Management Forum?
An IT Service Management Forum is an online or offline community dedicated to discussions,
networking, and knowledge sharing around ITSM processes, tools, and strategies. These forums
typically host forums, webinars, conferences, and workshops aimed at enhancing the skills and
knowledge of IT professionals.

Purpose and Goals of ITSM Forums
The primary objectives of ITSM forums include:
- Facilitating knowledge exchange about best practices and industry standards
- Providing a platform for troubleshooting and peer support
- Showcasing new tools, technologies, and methodologies
- Promoting professional development and certification
- Encouraging collaboration among organizations to improve service delivery

The Importance of IT Service Management Forums

Benefits for IT Professionals
Participating in an ITSM forum offers numerous benefits:
- Access to expert advice and peer support
- Staying updated on the latest trends and technologies
- Gaining insights from case studies and real-world experiences
- Opportunities for networking and career growth
- Enhancing problem-solving skills through community engagement



Advantages for Organizations
Organizations also reap significant benefits:
- Benchmarking against industry standards
- Discovering innovative solutions and best practices
- Reducing downtime through shared knowledge
- Accelerating ITIL and other certification processes
- Building strategic partnerships with vendors and other companies

Key Features of a Successful IT Service Management
Forum

Active Community Engagement
A vibrant community with active participation ensures ongoing knowledge exchange and support.

Expert-Led Discussions
Forums that feature insights from industry experts and thought leaders add value and credibility.

Resource Libraries
Repositories of white papers, case studies, templates, and guides to aid learning.

Webinars and Live Events
Regular online seminars and conferences facilitate real-time learning and networking.

Certification and Training Opportunities
Offering or promoting credentials like ITIL, COBIT, and more enhances professional development.

User-Friendly Interface
An intuitive platform encourages participation and reduces barriers to engagement.

Moderation and Quality Control
Active moderation maintains the quality of discussions and prevents spam or misinformation.



Popular IT Service Management Forums and Platforms

ITSM.tools Community
An online community platform offering forums, blogs, webinars, and news focused on ITSM topics.

HDI Community
The Help Desk Institute’s community provides forums, resources, and networking opportunities for
support professionals.

LinkedIn Groups
Various groups dedicated to ITSM, such as “IT Service Management Professionals” or “ITIL Experts,”
facilitate professional discussions.

TechTarget’s SearchITSM
A resource-rich platform that combines articles, forums, and analyst insights on ITSM topics.

ITSM Forums on Vendor Platforms
Many software vendors like ServiceNow, BMC, and Cherwell host community forums for users to
discuss product features, issues, and best practices.

How to Maximize Benefits from an ITSM Forum

Active Participation
Engage regularly by asking questions, sharing experiences, and providing feedback.

Leverage Expert Insights
Attend webinars, read expert blogs, and participate in Q&A sessions to deepen your understanding.

Contribute Valuable Content
Share your success stories, lessons learned, or templates to add value to the community.



Network Strategically
Connect with peers, vendors, and industry leaders to foster collaborations and mentorships.

Stay Updated
Subscribe to newsletters, alerts, or RSS feeds to keep abreast of the latest developments.

The Future of IT Service Management Forums

Integration of AI and Machine Learning
Future forums will incorporate AI-driven chatbots and personalized content delivery to enhance user
experience.

Greater Focus on Cloud and Automation
As cloud computing and automation become central to ITSM, forums will emphasize these areas with
specialized discussions and resources.

Enhanced Collaboration Tools
Features like virtual whiteboards, project management integrations, and real-time collaboration will
foster more interactive engagement.

Global Reach and Multilingual Support
Expanding accessibility to diverse international audiences will promote inclusive knowledge sharing.

Conclusion

An IT Service Management Forum is an indispensable resource for anyone involved in delivering
or managing IT services. Whether you are an IT support technician, a service manager, or a C-level
executive, participating in these communities helps you stay current, solve problems more efficiently,
and implement best practices that lead to superior service delivery. As technology continues to
evolve rapidly, the role of active, collaborative forums becomes even more crucial. By leveraging the
knowledge, tools, and networks available through reputable ITSM forums, organizations and
professionals can drive innovation, improve operational efficiency, and achieve strategic IT goals.

Investing time and effort into engaging with ITSM forums is a strategic move that yields long-term
benefits. Embrace the opportunities these communities offer, contribute your expertise, and stay
connected to the pulse of the ITSM industry for ongoing success.



Frequently Asked Questions

What is an IT Service Management Forum and why is it
important?
An IT Service Management Forum is a platform where IT professionals gather to discuss best
practices, share knowledge, and collaborate on IT service delivery. It is important because it helps
organizations improve service quality, stay updated on industry trends, and foster professional
development.

How can participating in an IT Service Management Forum
benefit my organization?
Participation can lead to better understanding of ITIL and other frameworks, access to expert insights,
networking opportunities, and the sharing of innovative solutions that can enhance service efficiency
and customer satisfaction.

What are the key topics typically discussed in an IT Service
Management Forum?
Common topics include ITIL best practices, service desk optimization, incident and problem
management, automation, cloud integration, cybersecurity, and emerging technologies impacting IT
service delivery.

Are there any popular online IT Service Management forums I
can join?
Yes, popular online forums include the ITSM subreddit, Spiceworks Community, TechTarget’s
SearchITSM, and LinkedIn groups focused on IT Service Management. These platforms facilitate
discussions and resource sharing among professionals worldwide.

How can I prepare for active participation in an IT Service
Management Forum?
Prepare by staying updated on the latest ITSM frameworks and trends, bringing real-world challenges
to discuss, and engaging with other members through questions, sharing experiences, and
contributing insights regularly.

What are the latest trends shaping IT Service Management
forums in 2024?
Current trends include increased focus on AI and automation, integration of ITSM with DevOps
practices, remote service management solutions, and the adoption of AI-driven chatbots for support,
all discussed actively in forums to drive innovation.



Additional Resources
It Service Management Forum: Navigating the Future of IT Service Excellence

It service management forum has emerged as a pivotal platform in the rapidly evolving landscape of
IT service delivery. As organizations increasingly depend on technology to drive their business
objectives, the need for standardized, efficient, and innovative IT management practices becomes
more critical. The forum serves as a convergence point for industry experts, IT professionals, vendors,
and thought leaders to exchange insights, develop best practices, and shape the future of IT service
management (ITSM). This article delves into the significance of the ITSM forum, exploring its core
functions, key themes, industry impact, and the challenges and opportunities it presents in today’s
digital era.

---

The Role of the IT Service Management Forum

A Hub for Knowledge Exchange and Networking

At its core, the ITSM forum functions as a dynamic platform where stakeholders from diverse
industries collaboratively discuss emerging trends, share case studies, and debate best practices. The
forum often hosts conferences, webinars, workshops, and online communities that facilitate real-time
engagement and knowledge dissemination. Such interactions foster a culture of continuous learning,
essential in an industry characterized by rapid technological advancements.

Driving Standardization and Certification

One of the fundamental contributions of the ITSM forum is its role in promoting industry standards.
Frameworks like ITIL (Information Technology Infrastructure Library), COBIT, and ISO/IEC 20000 gain
traction through active discussions, updates, and endorsements within these gatherings. The forum
also supports certification initiatives, helping organizations and professionals validate their expertise
and align their practices with globally recognized standards.

Catalyst for Innovation and Best Practices

Innovation is the lifeblood of effective ITSM. The forum encourages the adoption of emerging
technologies such as artificial intelligence, automation, and cloud computing to enhance service
quality. By highlighting success stories and lessons learned, the forum accelerates the adoption of
cutting-edge solutions, enabling organizations to improve efficiency, reduce costs, and enhance
customer satisfaction.

---

Key Themes and Topics Explored in the ITSM Forum

Digital Transformation and Cloud Adoption

As businesses transition to digital-first models, ITSM forums focus heavily on digital transformation
strategies. Discussions often revolve around integrating legacy systems with modern cloud platforms,
managing hybrid environments, and ensuring seamless service delivery across diverse
infrastructures.



Key aspects include:
- Cloud service management best practices
- Multi-cloud and hybrid cloud strategies
- Ensuring data security and compliance in cloud environments
- Managing vendor relationships and SLAs in the cloud era

Automation and Artificial Intelligence

Automation and AI are transforming traditional ITSM processes, making them more efficient and
responsive. Forums address how organizations can leverage automation tools for ticketing, incident
response, and change management, reducing manual effort and human error.

Topics include:
- AI-powered chatbots for user support
- Predictive analytics for proactive issue resolution
- Automating routine tasks with Robotic Process Automation (RPA)
- Ethical considerations and limitations of AI in ITSM

Service Integration and Management (SIAM)

With the proliferation of multiple service providers, SIAM frameworks aim to coordinate and manage
diverse service inputs to deliver a unified experience. Forums explore strategies for implementing
SIAM, aligning stakeholders, and overcoming integration challenges.

Focus areas:
- Governance models for multi-sourcing
- Vendor management strategies
- Ensuring consistent service levels across providers
- Collaboration and communication across silos

Cybersecurity and Risk Management

Security remains a top priority amid increasing cyber threats. The forum emphasizes embedding
security into every aspect of ITSM, from incident response to change management, and fostering a
security-first mindset.

Discussion points:
- Integrating security operations with ITSM processes
- Managing vulnerabilities and patching cycles
- Incident response planning and compliance
- Cybersecurity metrics and reporting

Customer-Centric Service Design

Modern ITSM emphasizes delivering value from the user’s perspective. The forum promotes adopting
user-centric design principles, leveraging feedback, and employing metrics that measure customer
satisfaction.

Themes include:
- Service desk modernization
- Self-service portals and knowledge bases



- Measuring service quality and user experience
- Continuous improvement based on user feedback

---

Industry Impact and Practical Outcomes

Shaping Policy and Industry Standards

The collective insights from the forum influence industry standards and best practices. By providing a
platform for consensus-building, the forum helps shape policies that promote interoperability,
security, and innovation. This collective effort ensures that organizations worldwide adhere to high
standards of service quality and compliance.

Accelerating Digital Maturity

Organizations participating in the forum benefit from shared knowledge, enabling them to accelerate
their digital transformation journeys. They gain access to proven frameworks, tools, and expert
guidance, reducing the risks associated with adopting new technologies.

Enhancing Professional Development

The forum's certification programs, workshops, and knowledge-sharing sessions contribute to building
a skilled ITSM workforce. This professional development is vital in maintaining service excellence and
adapting to emerging challenges.

Fostering Collaboration and Partnerships

By bringing together diverse stakeholders, the forum promotes collaboration across industries and
sectors. Such partnerships often lead to innovative solutions, joint ventures, and the development of
industry-wide standards.

---

Challenges and Opportunities in the Evolving ITSM Landscape

Navigating Complexity and Change

One of the primary challenges discussed within the forum is managing the increasing complexity of IT
environments. As organizations adopt multiple platforms, tools, and workflows, maintaining
coherence and agility becomes difficult. The forum emphasizes adopting flexible, modular approaches
and adopting frameworks like DevOps and Agile to manage this complexity.

Balancing Innovation with Stability

While innovation drives growth, it can also introduce risks. The forum advocates for balancing
innovative initiatives with robust change management, risk assessment, and security protocols to
prevent service disruptions.

Embracing AI and Automation Ethically



The deployment of AI and automation opens new frontiers but also raises ethical and privacy
concerns. Discussions focus on establishing responsible AI practices, transparency, and ensuring
human oversight.

The Future of ITSM: Key Opportunities

- Proactive Service Management: Leveraging predictive analytics to anticipate issues before they
impact users.
- Enhanced User Experience: Employing AI-driven personalization and self-service options.
- Greater Integration: Seamless integration of ITSM with enterprise-wide tools like ERP, CRM, and
analytics platforms.
- Sustainable IT Practices: Incorporating green IT principles and promoting eco-friendly data centers.

---

Conclusion

It service management forum remains a cornerstone in shaping the future of IT service excellence. By
fostering collaboration, promoting standardization, and encouraging innovation, the forum helps
organizations navigate the complexities of modern IT landscapes. As digital transformation
accelerates and new technologies emerge, the forum’s role in guiding industry best practices will be
more vital than ever. For IT professionals and organizations committed to delivering high-quality,
reliable, and secure services, active participation in these forums is not just beneficial—it is essential
for staying ahead in the digital age. As the industry continues to evolve, the collective efforts within
the ITSM forum will undoubtedly influence how businesses leverage technology to achieve their
strategic goals, ensuring that IT remains a powerful enabler of innovation and growth.

It Service Management Forum

  it service management forum: IT Service Management Jan Van Bon, 2004 On cover: ITSM
Library [IT services management library]. Supersedes all previous eds.. Also available in other
languages.
  it service management forum: IT Service Management from Hell based on Not ITIL
itSMF International, 2007-01-01 A humorous and insightful perspective on the often-chaotic world of
IT service management. Drawing inspiration from the IT Infrastructure Library (ITIL) framework,
but taking a decidedly satirical approach, the book explores the pitfalls, paradoxes, and downright
ludicrous situations that can arise in IT organizations.
  it service management forum: IT SERVICE MANAGEMENT KELKAR, S. A., 2011-11-26
Today, besides focusing on technology and internal organization of the company, it has become
important for IT service providers to focus on their service quality and relationship with customers.
This book has been designed to equip them with the knowledge, skills and attitudes to deliver quality
services and maintain strong business relations with their customers. Presented in concise form, the
book not only discusses the essentials of theory and best practices followed in the industry but also
emphasizes the service improvement process. The book is aimed at students of Computer Science
and Engineering, Information Technology, MCA, M.Sc. (IT) and MBA. Besides, it is equally useful for
IT professionals and Trainers.
  it service management forum: Implementing Metrics for IT Service Management David
Smith, Jan van Bon, Peter Brooks, 2008-08-08 This book 'Implementing Metrics for IT Service
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Management' provides a measurement framework which is based on a continuous improvement
lifecycle. The measurement framework is aligned with the IT Infrastructure Library (ITIL®) set of
best practices. The framework is compatible with the Control Objectives for IT (CobiT®) framework
and supports ISO/IEC 20000 standards for IT Service Management. This book also provides the
basic concepts around measurements for business/IT alignment, achieving compliance and driving
operation excellence. Where possible, examples, case studies and check lists have been included
along with a scorecard accelerator software tool to further improve the learning experience and
accelerate the adoption of measurements. The goal of this book is to provide the reader with a
measurement framework to align IT with the business objectives to create value through continuous
improvements. This book is complimentary to the book 'Metrics for IT Service Management' also
published by Van Haren Publishing.
  it service management forum: IT Service Management Ernest Brewster, Richard Griffiths,
Aidan Lawes, John Sansbury, 2010-02-24 ITIL(R) is a framework for IT service management and
provides best management practice to meet ISO/IEC 20k. This guide introduces ITIL both to
Foundation Exam candidates and to people who require a practical understanding of IT sevice
management. An ITIL(R) Licensed Product.
  it service management forum: The Practical Guide To World-Class IT Service
Management Kevin J. Smith, 2017-03-21 This guide contains 6 Core and 12 World-Class processes
each of which is described in chapters that provide a logical view of the element itself and why it is
important to the organization, along with a flexible process model that can be adapted to most
businesses and how the process works in practice—plus proven and practical models and Tips for
Success from high-performing organizations on implementing the process. The technical content
takes a mid-level view to be useful to a broader group of readers and is complemented by other
relevant chapters, including: •A Brief History of IT Service Management •Understanding ITIL,
COBIT, and ISO •The Consumerization of IT •Making Sense of Cloud and On-Premise •Enterprise
Service Management •A Culture of Excellence •An Approach to Leverage Technology •The
Exploration of Service Automation The Practical Guide to World-Class IT Service Management also
examines the future of IT service management and where this exciting journey is likely to lead.
  it service management forum: Information Technology Governance and Service
Management: Frameworks and Adaptations Cater-Steel, Aileen, 2008-08-31 Increasingly,
information technology governance is being considered an integral part of corporate governance.
There has been a rapid increase in awareness and adoption of IT governance as well as the desire to
conform to national governance requirements to ensure that IT is aligned with the objectives of the
organization. Information Technology Governance and Service Management: Frameworks and
Adaptations provides an in-depth view into the critical contribution of IT service management to IT
governance, and the strategic and tactical value provided by effective service management. A
must-have resource for academics, students, and practitioners in fields affected by IT in
organizations, this work gathers authoritative perspectives on the state of research on
organizational challenges and benefits in current IT governance frameworks, adoption, and
incorporation.
  it service management forum: Architecture and Patterns for IT Service Management,
Resource Planning, and Governance Charles T. Betz, 2011-11-02 Information technology supports
efficient operations, enterprise integration, and seamless value delivery, yet itself is too often
inefficient, un-integrated, and of unclear value. This completely rewritten version of the bestselling
Architecture and Patterns for IT Service Management, Resource Planning and Governance retains
the original (and still unique) approach: apply the discipline of enterprise architecture to the
business of large scale IT management itself. Author Charles Betz applies his deep practitioner
experience to a critical reading of ITIL 2011, COBIT version 4, the CMMI suite, the IT portfolio
management literature, and the Agile/Lean IT convergence, and derives a value stream analysis, IT
semantic model, and enabling systems architecture (covering current topics such as CMDB/CMS,
Service Catalog, and IT Portfolio Management). Using the concept of design patterns, the book then



presents dozens of visual models documenting challenging problems in integrating IT management,
showing how process, data, and IT management systems must work together to enable IT and its
business partners. The edition retains the fundamental discipline of traceable process, data, and
system analysis that has made the first edition a favored desk reference for IT process analysts
around the world. This best seller is a must read for anyone charged with enterprise architecture, IT
planning, or IT governance and management. - Lean-oriented process analysis of IT management,
carefully distinguished from an IT functional model - Field-tested conceptual information model with
definitions and usage scenarios, mapped to both the process and system architectures - Integrated
architecture for IT management systems - Synthesizes Enterprise Architecture, IT Service
Management, and IT Portfolio Management in a practical way
  it service management forum: ITIL V3 Planning to Implement Service Management
Colin Rudd, 2010 This handbook provides advice and guidance to organisations considering
implementing service management. It features a six-step process to planning service management
implementation; relationships, roles, organisation & structure and enablers and blockers to
successful service management.
  it service management forum: Service Management Strategies that Work Adam
Grummitt, Troy DuMoulin, 2007-09-09 Pink Elephant is the world leader in IT management best
practices, offering solutions to public and private businesses worldwide, many of them listed in the
Fortune 500. The Company specializes in improving the quality of IT services through the
application of recognized frameworks, including the IT Infrastructure Library (ITIL®).
  it service management forum: Systems, Software and Services Process Improvement Dietmar
Winkler, Rory V. O’Connor, Richard Messnarz, 2012-06-12 This volume constitutes the refereed
proceedings of the 19th EuroSPI conference, held in Vienna, Austria, in June 2012. The 29 revised
papers presented in this volume were carefully reviewed and selected. They are organized in topical
sections on SPI and business factors; SPI lifecycle and models; SPI assessment and quality; SPI
processes and standards; SPI in SMEs; SPI and implementation; creating environments supporting
innovation and improvement; standards and experiences with the implementation of functional
safety; business process management; SPI in SMEs - a project management perspective.
  it service management forum: New Applications in IT Standards: Developments and Progress
Jakobs, Kai, 2010-01-31 Provides essential research on developing, teaching, and implementing
standards in global organizations and institutions.
  it service management forum: Achieving Software Quality Through Teamwork Isabel Evans,
2004 Successful software depends not only on technical excellence but on how members of the
software team work together. Written in easy to understand language by a leading expert in the
field, this ground-breaking volume provides an overview of the team culture required to develop
quality software. Reflecting the different views on the nature of software quality, the book helps
groups in a software team to communicate more effectively and to overcome the conflict created by
their different perceptions of quality. You learn the roles and activities of team members (including
customers) throughout the life of a software product, from before the software development starts
and during the software development lifecycle, to after the software has been deployed and is in use.
  it service management forum: Integrated Management from E-Business Perspective Pradeep
Kumar Ray, 2012-12-06 E-Business covers a broad spectrum of businesses based on the Internet,
including e-commerce, e-healthcare, e-government and e tailing. While substantial attention is being
given to the planning and development of e-business applications, the efficiency and effectiveness of
e-business systems will largely depend on management solutions. These management solutions
demand a good grasp of both the technical and business perspectives of an e-business service. There
have been many books on the Internet based on e-commerce, Internet protocols, distributed
components etc. However, none of these books address the problem of managing e business as a set
of networked services. They do not link enterprise management with network and systems
management. This book provides an overview of the emerging techniques for IT service management
from a business perspective with case studies from telecommunication and healthcare sectors. It



integrates the business perspective with relevant technical standards, such as SNMP, WBEM and
DMI. This book presents some concepts and methodologies that enable the development of effective
and efficient management systems for networked services. The book is intended to familiarize
practicing managers, engineers, and graduate level students with networked service management
concepts, architectures and methodologies with reference to evolving standards. It should be useful
in a number of disciplines, such as business management, information systems, computers and
networking, and telecommunications. Appendix 2 is based on TeleManagement (TM) Forum's
documents on TOM (GB921,GB910 and GB908). While this appendix has explained the basic
management concept of an e-telco, TMForum now recommends the use of eTOM as explained in
www.tmforum.com. An overview of eTOM is available in the report The TeleManagement Forum's
enhanced Telecom Operations Map (eTOM) by Michael Kelly appearing in the Journal of Network
and Systems Management in March 2003.
  it service management forum: The Official Introduction to the ITIL Service Lifecycle OGC -
Office of Government Commerce, 2007-05-30 ITIL was created by the UK government in the 1980s
as an efficiency-improving initiative. This text gives an essential guide to the overall structure of ITIL
and an outline of its principles.
  it service management forum: Strategic Information Systems: Concepts,
Methodologies, Tools, and Applications Hunter, M. Gordon, 2009-08-31 This 4-volume set
provides a compendium of comprehensive advanced research articles written by an international
collaboration of experts involved with the strategic use of information systems--Provided by
publisher.
  it service management forum: Service Orientation Paul Allen, 2006-04-13 Companies face
major challenges as they seek to flourish in competitive global markets, fuelled by developments in
technology, from the Internet to grid computing and Web services. In this environment, service
orientation - aligning business processes to the changing demands of customers - is emerging as a
highly effective approach to increasing efficiency. In this book, Paul Allen provides an accessible
guide to service orientation, showing how it works and highlighting the benefits it can deliver. The
book provides an integrated approach: after covering the basics of service orientation, he discusses
key issues such as business agility, designing quality-of-service infrastructure, implementing
service-level agreements, and cultural factors. He provides roadmaps, definitions, templates,
techniques, process patterns and checklists to help you realize service orientation. These resources
are reinforced with detailed case studies, from the transport and banking sectors. Packed with
valuable insights, the book will be essential reading for CIOs, IT architects and senior developers. IT
facing business executives will also benefit from understanding how software services can enable
their business strategies. Paul Allen is a principal business-IT strategist at CA and is widely
recognized for his innovative work in component-based development (CBD), business-IT alignment
and service-oriented architecture. With over thirty years experience of large-scale business systems,
he is an established author whose previous book was the critically acclaimed Realizing e-Business
with Components. Sam Higgins is now with Forrester Research Inc.; formerly he managed the
Innovation and Planning Unit of Queensland Transport's Information Services Branch. Paul McRae is
the application architect in the Innovation and Planning Unit of Queensland Transport's Information
Services Branch. Hermann Schlamann is a senior architect in the architecture group of Credit
Suisse.
  it service management forum: ITIL Small-scale Implementation Sharon Taylor, Ivor
Macfarlane, 2006-01-26 Supersedes IT infrastructure practices in small IT units (1995, ISBN
0113306741).
  it service management forum: Organizational, Business, and Technological Aspects of the
Knowledge Society Miltiadis D. Lytras, Patricia Ordonez De Pablos, Adrian Ziderman, Alan
Roulstone, Hermann Maurer, Jonathan B. Imber, 2010-10-06 It is a great pleasure to share with you
the Springer CCIS 112 proceedings of the Third World Summit on the Knowledge Society––WSKS
2010––that was organized by the International Scientific Council for the Knowledge Society, and



supported by the Open Research Society, NGO, (http://www.open-knowledge-society.org) and the
Int- national Journal of the Knowledge Society Research, (http://www.igi-global.com/ijksr), and took
place in Aquis Corfu Holiday Palace Hotel, on Corfu island, Greece, September 22–24, 2010. The
Third World Summit on the Knowledge Society (WSKS 2010) was an inter- tional scientific event
devoted to promoting the dialogue on the main aspects of the knowledge society towards a better
world for all. The multidimensional economic and social crisis of the last couple years brings to the
fore the need to discuss in depth new policies and strategies for a human-centric developmental
process in the global c- text. This annual summit brings together key stakeholders of knowledge
society dev- opment worldwide, from academia, industry, government, policy makers, and active
citizens to look at the impact and prospects of it information technology, and the knowledge-based
era it is creating, on key facets of living, working, learning, innovating, and collaborating in today’s
hyper-complex world.
  it service management forum: InfoWorld , 2006-10-23 InfoWorld is targeted to Senior IT
professionals. Content is segmented into Channels and Topic Centers. InfoWorld also celebrates
people, companies, and projects.
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