the balanced scorecard framework draws
from which of the following

the balanced scorecard framework draws from which of the following is a
question that often arises among business professionals, managers, and
students of strategic management. Understanding the origins and foundational
concepts of the balanced scorecard is crucial for appreciating its value as a
strategic management tool. This framework, developed by Robert S. Kaplan and
David P. Norton in the early 1990s, offers a comprehensive approach to
measuring organizational performance beyond traditional financial metrics. It
synthesizes multiple perspectives to provide a more balanced view of
organizational health and success. In this article, we will explore the
various sources and influences that contributed to the development of the
balanced scorecard framework, highlighting its philosophical roots,
conceptual inspirations, and the key principles underpinning it.

Origins and Foundations of the Balanced
Scorecard

Historical Context

The balanced scorecard emerged during a period when organizations were
increasingly seeking ways to align their strategic objectives with
operational activities. In the late 20th century, traditional performance
measurement systems primarily focused on financial metrics, such as profit
margins, return on investment, and revenue growth. While these indicators are
vital, they often failed to capture other critical aspects like customer
satisfaction, internal processes, and learning and growth opportunities.

The need for a more holistic approach led Kaplan and Norton to develop the
balanced scorecard. They recognized that organizations require a
multidimensional view of performance to effectively implement strategy and
achieve long-term success. Their work was influenced by the growing
recognition that financial measures alone are insufficient for managing
complex organizations in dynamic environments.

Conceptual Influences and Theoretical Foundations

The balanced scorecard framework draws from several theoretical and
conceptual sources, including:

e Strategic Management Theory: The framework emphasizes aligning
performance measures with an organization’s strategic objectives, a core



principle rooted in strategic management principles. It encourages
organizations to translate their vision and strategy into measurable
goals.

e Systems Thinking: The balanced scorecard adopts a systems perspective,
recognizing that organizational performance results from interconnected
processes, people, and resources. This holistic view helps identify
cause-and-effect relationships among different performance domains.

e Performance Measurement Literature: It builds on decades of research
into performance measurement systems, including the work of Robert
Kaplan himself, who previously contributed to activity-based costing
(ABC). The balanced scorecard extends traditional accounting methods by
integrating non-financial performance indicators.

e Behavioral and Motivational Theories: Recognizing that employee
motivation and organizational learning are vital for performance, the
framework incorporates perspectives that promote continuous improvement,
innovation, and employee development.

The Four Perspectives of the Balanced Scorecard

A defining feature of the balanced scorecard is its four perspectives, which
collectively provide a comprehensive view of organizational performance.
These perspectives are deeply rooted in the theoretical influences outlined
above and serve as the primary categories for developing performance metrics.

Financial Perspective

The financial perspective remains essential because it measures the ultimate
results of strategic efforts. While the balanced scorecard broadens the scope
beyond financials, organizations still rely on traditional financial metrics
to assess profitability, growth, and shareholder value. This perspective 1is
influenced by classical financial management theories and underscores the
importance of financial performance as a foundation.

Customer Perspective

The customer perspective emphasizes the importance of customer satisfaction,
retention, and market share. It draws from marketing and customer
relationship management theories, recognizing that customer loyalty directly
impacts revenue and profitability. Measuring customer satisfaction and
engagement aligns with the strategic goal of delivering superior value to
clients.



Internal Business Processes Perspective

This perspective focuses on optimizing internal workflows and operational
efficiency. It is influenced by process management theories and the
principles of continuous improvement, such as those found in Total Quality
Management (TQM) and Lean methodologies. Organizations are encouraged to
identify key processes that drive value creation and improve them
systematically.

Learning and Growth Perspective

The final perspective addresses organizational learning, employee training,
innovation, and culture. It is inspired by human capital theories and the
recognition that sustained improvement depends on developing employee skills,
fostering innovation, and maintaining a healthy organizational culture. This
perspective supports long-term strategic adaptability.

Key Principles Drawn from the Framework'’s
Influences

The balanced scorecard synthesizes these diverse influences into a coherent
framework, guided by several core principles:

1. Strategy Map and Cause-and-Effect Relationships: The framework
encourages visualizing strategic objectives and understanding how
improvements in one area (e.g., employee skills) lead to better customer
satisfaction and, ultimately, financial results.

2. Balance Between Leading and Lagging Indicators: It emphasizes measuring
both lagging indicators (financial outcomes) and leading indicators
(process improvements, employee engagement) to proactively manage
performance.

3. Strategic Alignment: The framework helps align individual, team, and
organizational goals, ensuring that all efforts contribute to
overarching strategic objectives.

4. Performance Measurement as a Management Tool: It views measurement not
just as reporting but as a driver for strategic decision-making and
continuous improvement.

5. Focus on Long-Term Value Creation: The balanced scorecard promotes
sustainable growth by integrating short-term performance with long-term
strategic goals.



Additional Sources and Influences

Beyond the core theoretical foundations, the balanced scorecard framework
incorporates insights from various disciplines and practices:

e Management Control Systems: Drawing from management control literature,
it emphasizes integrating measurement systems into organizational
control processes.

e Organizational Learning Theories: Emphasizing continuous improvement and
innovation, it aligns with theories that advocate for adaptive learning
within organizations.

e Strategic Performance Management: The evolution of strategic performance
management practices informs the development of the balanced scorecard
as a tool for translating strategy into action.

Conclusion

The balanced scorecard framework draws from a rich tapestry of theoretical,
practical, and conceptual sources. It synthesizes strategic management
principles, systems thinking, performance measurement research, behavioral
theories, and management best practices to create a tool that offers a
comprehensive view of organizational performance. By integrating financial
and non-financial metrics across four key perspectives—financial, customer,
internal processes, and learning and growth—it enables organizations to
translate strategy into measurable actions, foster alignment, and drive
sustainable success.

Understanding the origins and influences behind the balanced scorecard helps
managers and practitioners appreciate its depth and versatility. It is not
merely a performance measurement system but a strategic management framework
rooted in multidisciplinary insights, designed to help organizations navigate
complex environments and achieve their long-term objectives effectively.

Frequently Asked Questions

The balanced scorecard framework draws from which of
the following perspectives?

The financial, customer, internal business processes, and learning and growth
perspectives.



Which source influences the development of the
balanced scorecard framework?

It is influenced by strategic management principles and performance
measurement theories.

The balanced scorecard framework is primarily
derived from which management approach?

It is derived from a strategic management approach that balances financial
and non-financial performance measures.

Which of the following does the balanced scorecard
framework incorporate?

It incorporates multiple perspectives to provide a comprehensive view of
organizational performance.

The balanced scorecard draws from which conceptual
foundation?

It draws from the concepts of strategy mapping and performance measurement to
align business activities with strategic goals.

Additional Resources

The Balanced Scorecard Framework Draws From Which of the Following?

In the landscape of modern management and strategic planning, the Balanced
Scorecard (BSC) has emerged as a pivotal tool for organizations seeking to
translate vision and strategy into measurable objectives. Since its inception
by Robert Kaplan and David Norton in the early 1990s, this framework has
fundamentally transformed how organizations view performance measurement,
emphasizing a holistic approach that balances financial and non-financial
metrics. A crucial aspect of understanding the BSC's effectiveness lies in
exploring its intellectual roots—specifically, the frameworks, theories, and
concepts from which it draws. This comprehensive review delves into the
foundational sources and influences that inform the Balanced Scorecard,
providing clarity on its theoretical underpinnings and practical
applications.



Introduction to the Balanced Scorecard

The Balanced Scorecard is designed as a strategic management system that
enables organizations to review their performance from multiple perspectives.
Unlike traditional performance metrics that focus solely on financial
results, the BSC incorporates four primary perspectives:

- Financial

- Customer

- Internal Business Processes
- Learning and Growth

This multi-faceted approach ensures that organizations align their strategic
objectives across different domains, fostering long-term success. However,
the BSC's innovative approach is not developed in isolation-it is deeply
rooted in various management theories, strategic frameworks, and conceptual
models.

The Theoretical Foundations of the Balanced
Scorecard

Understanding the origins of the BSC involves exploring the diverse set of
influences that contributed to its development. The primary sources include:

- Performance Measurement and Management Theories
- Strategic Management Frameworks

- Behavioral and Organizational Theories

- Systems Thinking

Each of these domains has played a significant role in shaping the BSC's
structure and philosophy.

1. Performance Measurement and Management Theories

At its core, the Balanced Scorecard is fundamentally a performance
measurement system. Its roots can be traced to classical and contemporary
theories of performance management, notably:

- Financial Performance Metrics: Traditional management relied heavily on
financial indicators such as return on investment (ROI), earnings, and cash
flow. These metrics have long served as the primary means of assessing



organizational success but often failed to capture the full picture.

- The Limitations of Solely Financial Metrics: Recognizing the shortfalls of
exclusively financial measures, scholars and practitioners argued for a
broader set of indicators that could provide a more comprehensive view of
organizational health.

- The Role of Non-Financial Metrics: The inclusion of customer satisfaction,
internal processes, and learning capabilities reflects an evolution in
performance measurement, emphasizing that financial results are lagging
indicators of underlying operational excellence.

The BSC integrates these insights by advocating for a balanced set of
measures that include both financial and non-financial indicators, aligning
with the principles of performance management theories that emphasize
strategic control and continuous improvement.

2. Strategic Management Frameworks

The development of the BSC was heavily influenced by existing strategic
management models that sought to clarify how organizations formulate,
implement, and evaluate strategy.

- The Strategy Map Concept: Kaplan and Norton introduced the idea of
translating strategy into a cause-and-effect map, which is closely related to
earlier strategic frameworks such as:

- The Strategy-Structure-Performance Paradigm: Developed by Alfred Chandler
and others, emphasizing that structure and strategy influence performance
outcomes.

- The Value Chain Model: Introduced by Michael Porter, highlighting the
importance of internal activities in creating customer value and competitive
advantage.

- The Resource-Based View (RBV): This theory emphasizes an organization's
internal resources and capabilities as sources of sustained competitive
advantage. The BSC incorporates this by focusing on learning and growth as
vital drivers of performance.

- The Strategy-Focused Organization: Kaplan and Norton’s subsequent work
emphasized the importance of aligning organizational processes and resources
with strategic objectives, a concept central to the BSC's design.

In essence, the BSC draws from strategic management frameworks that focus on
alignment, resource allocation, and value creation.



3. Behavioral and Organizational Theories

The human and organizational aspects embedded within the BSC also derive from
behavioral theories:

- Motivation and Incentive Theories: Recognizing that employee motivation is
crucial for strategic success, the BSC incorporates performance measures that
influence individual and team behavior.

- Organizational Learning and Change: The 'Learning and Growth' perspective
aligns with theories on organizational learning, emphasizing continuous
improvement, knowledge management, and innovation.

- Goal-Setting Theory: The practice of setting clear, measurable objectives
across different perspectives reflects principles from goal-setting theories
that enhance motivation and performance.

These behavioral insights underscore that performance measurement is not
merely about tracking metrics but also about influencing behavior and
cultivating a performance-oriented culture.

4. Systems Thinking and Causal Linkages

The BSC'’s emphasis on cause-and-effect relationships among different
perspectives draws heavily from systems thinking:

- Systems Dynamics: Developed by Jay Forrester, systems thinking encourages
viewing organizations as interconnected systems where changes in one area
influence others.

- Causal Linkages: Kaplan and Norton’s strategy maps explicitly depict how
improvements in learning and growth lead to better internal processes, which
then enhance customer satisfaction and ultimately improve financial results.

This systemic approach ensures that the BSC is not just a collection of
metrics but a coherent framework illustrating how organizational components
interact to achieve strategic objectives.



Historical Influences and Related Frameworks

In addition to direct theoretical influences, the BSC also draws from broader
management practices and frameworks:

- Total Quality Management (TQM): Emphasizing continuous improvement and
customer focus, TQM principles influence the internal process and customer
perspectives.

- Management by Objectives (MBO): The practice of setting clear objectives
aligns with the BSC's focus on measurable goals across multiple perspectives.

- Benchmarking: Comparing performance metrics against industry standards or
best practices informs the selection and setting of targets within the BSC.

- Balanced Management Approaches: The idea of balancing different
organizational elements reflects a broader management philosophy that seeks
harmony between conflicting priorities for sustainable success.

Conclusion: Summarizing the Influences

The Balanced Scorecard framework is a synthesis of multiple theoretical and
practical domains, drawing from:

- Classical and contemporary performance measurement theories, emphasizing a
mix of financial and non-financial metrics.

- Strategic management frameworks like value chain analysis, resource-based
view, and strategy mapping.

- Behavioral and organizational theories related to motivation, learning, and
culture.

- Systems thinking that emphasizes cause-and-effect relationships and
interconnectedness among organizational components.

By integrating these diverse influences, the BSC has established itself as a
comprehensive, adaptable, and strategic management tool. Its strength lies in
its ability to translate complex strategic concepts into actionable,
measurable, and balanced performance metrics, grounded firmly in established
management science.

In summary, the Balanced Scorecard draws primarily from performance
measurement and management theories, strategic management frameworks,
behavioral and organizational theories, and systems thinking. These
foundational influences collectively underpin the BSC’'s holistic approach to
performance and strategy management, enabling organizations worldwide to



navigate the complexities of competitive environments with clarity and
purpose.

The Balanced Scorecard Framework Draws From Which Of
The Following

the balanced scorecard framework draws from which of the following: Enterprise
Governance of Information Technology Steven De Haes, Wim Van Grembergen, Anant Joshi, Tim
Huygh, 2019-09-03 This book integrates theoretical advances and empirical data on Enterprise
Governance in Information Technology (EGIT) with practical applications based on numerous case
examples. The third revised edition of Enterprise Governance of Information Technology provides
professionals and students with the most recent research advancements as well as an in-depth
discussion of the recently-introduced Control Objectives for Information and Related Technologies
(COBIT) 2019 framework which can be used to facilitate a tailored implementation of effective EGIT.
Furthermore, the book features a new chapter which provides readers with hands-on examples from
practice and clear insights on how these relate to theory. At the forefront of the field, the authors of
this volume draw from years of research and advising corporate clients to present a comprehensive
resource on EGIT. Featuring a variety of elements, including executive summaries and sidebars,
extensive references, questions and activities and additional online materials, this book is a valuable
updated resource for professionals, students and researchers alike.

the balanced scorecard framework draws from which of the following: Open Innovation
Labs Giovanni Schiuma, Francesco Santarsiero, 2024-12-02 This book allows readers to discover the
great potential of Open Innovation Labs (OILs). The book offers a practical and in-depth exploration
of OILs, guiding readers through their establishment and management. Uniting academic research
and actionable insights, this book equips professionals and researchers with the tools to unlock their
organization's innovation potential. The book looks into the evolution of innovation spaces, from
historic inventors' workshops to modern OILs, and uncovers their impact on organizational
transformation. It explores the crucial role of OILs in fostering a culture of continuous innovation
and driving collaboration with diverse stakeholders. Readers will benefit from a roadmap to help
create, nurture, and optimize OILs to suit their unique organizational context. With its focus on
practicality and applicability, this book is a key resource for helping readers build, manage, and
succeed with OILs. From business leaders to educators and policymakers, it empowers readers to
shape a thriving ecosystem of innovation, leading organizations toward a future of sustainable
growth and positive change.

the balanced scorecard framework draws from which of the following: Coordinating
Internet Sales with Other Channels Andreas Pinterits, 2009-02-24 Andreas Pinterits develops a
performance measurement system to cope with the different requirements of offline and online sales
channels. The author discusses different methods for measuring customer channel switching
behaviour during the purchasing process and demonstrates the practical use of the model by a
showcase implementation.

the balanced scorecard framework draws from which of the following: The Routledge
Companion to Performance Management and Control Elaine Harris, 2017-08-15 Performance
management is key to the ongoing success of any organisation, allowing it to meet its strategic
objectives by designing and implementing management control systems. This book goes beyond the
usual discussion of performance management in accounting and finance, to consider strategic
management, human behaviour and performance management in different countries and contexts.
With a global mix of world-renowned researchers, this book systematically covers the what, the who,
the where and the why of performance management and control (PMC) systems. A comprehensive,
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state-of-the-art collection edited by a leading expert in the field, this book is a vital resource for all
scholars, students and researchers with an interest in business, management and accounting.

the balanced scorecard framework draws from which of the following: Marketing And
Management Sciences - Proceedings Of The International Conference On Icmms 2008 Damianos P
Sakas, Nikolaos Konstantopoulos, 2010-01-20 This book is a collection of selected papers presented
at the International Conference of Marketing and Management Sciences held from 23 to 25 May
2008 in Athens, Greece. The papers focus on how globalization has had significant impact on
companies, societies and individuals alike. They discuss the need for new strategies and practices
that can help cope with changes that arise due to globalization. Written in a simple manner, this
book will be of interest to academics studying and teaching marketing and management courses and
to managers dealing with strategies to cope with changes due to globalization./a

the balanced scorecard framework draws from which of the following: Management of
Technological Innovation in Developing and Developed Countries HongYi Sun, 2012-03-21 It is
widely accepted that technology is one of the forces driving economic growth. Although more and
more new technologies have emerged, various evidence shows that their performances were not as
high as expected. In both academia and practice, there are still many questions about what
technologies to adopt and how to manage these technologies. The 15 articles in this book aim to look
into these questions. There are quite many features in this book. Firstly, the articles are from both
developed countries and developing countries in Asia, Africa and South and Middle America.
Secondly, the articles cover a wide range of industries including telecommunication, sanitation,
healthcare, entertainment, education, manufacturing, and financial. Thirdly, the analytical
approaches are multi-disciplinary, ranging from mathematical, economic, analytical, empirical and
strategic. Finally, the articles study both public and private organizations, including the service
industry, manufacturing industry, and governmental organizations. Given its wide coverage and
multi-disciplines, the book may be useful for both academic research and practical management.

the balanced scorecard framework draws from which of the following: Corporate Social
Performance: A Stakeholder Approach Stuart Cooper, 2017-07-05 Corporate social performance has
come of age. In a business environment characterized by its perpetual state of flux, the ability to
recognize and react to global forces becomes paramount. The fallout of such rapid change - the
fast-paced developments in communications and technology, the continual change to global markets,
shifting demographics, the homogenization of personal values - have all contributed to the
widespread new interest in issues such as ecology and environment, human rights and diversity,
health and well-being, and communities. All of these issues are now potential liabilities for
companies, and are very much back on the agenda for business. Once regarded as peripheral
management concerns, they are now recognized as hard to predict and hard for business to deal
with when they go wrong. This book offers an insight into how corporate social performance can be
measured and why this is an important aspect of corporate social responsibility. Using detailed case
studies, it provides readers with the foundations for understanding and applying corporate social
performance, providing a stakeholder framework by which corporate social performance can be
measured, alongside a detailed consideration of the value of different stakeholder measures. The
book also applies this framework to new social accounting standards, enabling the reader to
consider the validity and appropriateness of these standards. The increasingly important role of the
internet for corporate social reporting is also considered.

the balanced scorecard framework draws from which of the following: Technologies &
Methodologies for Evaluating Information Technology in Business Davis, Charles K., 2003-01-31
From the macro management level to the micro business detail, information technology (IT) is
essential to modern business success and necessitates a new kind of knowledge application: IT
evaluation. This academic analysis covers IT evaluation strategies for measuring its impact on
individuals, organizations, and small, mid-size, and large businesses. Covered are the Technology
Acceptance Model (TAM), software measurement frameworks, the balanced scorecard, and project
management.




the balanced scorecard framework draws from which of the following: Social Accounting
and Public Management Stephen P. Osborne, Amanda Ball, 2010-10-18 Social accounting as a
discipline has challenged the methodology and focus of the larger field of accounting over the last 50
years. More recently it has taken on greater significance for other subjects as well, addressing
issues for public policy and management more broadly. These include the issues of the nature of
accountability in the contemporary plural state, environmental and societal sustainability, the ethical
management and governance of public services and resources, and the creation and sustenance of
social capital as an essential element of the modern plural state. Social Accounting and Public
Management brings together for the first time researchers from a range of disciplines including
accounting, political science, management, sociology and policy studies to discuss and develop our
knowledge and theory of the nature of ‘accountability’ in contemporary global society and the
challenges it may pose for public policy and management. This book addresses this nexus of all of
these issues and disciplines, and through this, makes a contribution to the development of the
disciplines of both social accounting and public policy and management.

the balanced scorecard framework draws from which of the following: Learning and
Development for Managers Eugene Sadler-Smith, 2009-02-09 This text describes, analyses and
synthesises a wide range ofcontemporary issues from research and practice in the field ofindividual
and collective workplace learning and development. Enables students and managers of learning and
development(L&D) to understand the theory and practice of L&D inorganizations. Explores the
concept of learning from a variety of perspectivesthrough the use of examples of research and
practice from all overthe world. Takes a broad view of learning as encompassing both explicitand
implicit and individual and collective learningprocesses. Argues that the practice of L&D should be
based upon arigorous theoretical and empirical base. Each chapter uses synopses of research
studies and case studiesfrom businesses to illustrate the most important theories, conceptsand
models. Lists of key concepts, knowledge outcomes, ‘perspectivesfrom practice’, ‘perspectives from
research’,discussion points (for individual or class use), and conceptchecklists to benefit both
students and teachers. Is illustrated throughout with diagrams, tables and‘L&D facts and figures’.

the balanced scorecard framework draws from which of the following: EBOOK:
Managing Organizational Change: A Multiple Perspectives Approach (ISE) Ian Palmer,
Richard Dunford, David Buchanan, 2016-03-16 Providing the Skills to Successfully Manage Change
Managing Organizational Change: A Multiple Perspectives Approach, 3e, by Palmer, Dunford, and
Buchanan, offers managers a multiple perspectives approach to managing change, which recognizes
the variety of ways to facilitate change and reinforces the need for a tailored and creative approach
to fit different contexts. The third edition offers timely updates to previous content, while
introducing new and emerging trends, developments, themes, debates, and practices.

the balanced scorecard framework draws from which of the following: Business Networks
and Strategic Alliances in China Stewart Clegg, Dr. Karen Wang, Mike Berrell, 2007-01-01 'Business
Networks and Strategic Alliances in China' addresses how knowledge transfer and innovation are
interwoven within complex networks and how social capital contributes to the acquisition of crucial
resources and business success in multi-type enterprises in China.

the balanced scorecard framework draws from which of the following: Enterprise
Information Systems: Concepts, Methodologies, Tools and Applications Management Association,
Information Resources, 2010-09-30 This three-volume collection, titled Enterprise Information
Systems: Concepts, Methodologies, Tools and Applications, provides a complete assessment of the
latest developments in enterprise information systems research, including development, design, and
emerging methodologies. Experts in the field cover all aspects of enterprise resource planning
(ERP), e-commerce, and organizational, social and technological implications of enterprise
information systems.

the balanced scorecard framework draws from which of the following: Creativity and
Strategic Innovation Management Malcolm Goodman, 2013-05-07 Many organizations in both the
private and public sector are confronted with stiff challenges as they face rapid changes in the




business environment. Understanding the causes of these changes is essential if organizations are to
fashion suitable management responses. In a highly competitive and globalized scenario, business
creativity provides the spark that fosters the development and implementation of innovation and
organizational change. Increased understanding of the concepts of business creativity and strategic
innovation management provides valuable insights into how organizations can change to meet new
challenges. The book aims to: explain the nature of the acceleration in discontinuous change that is
affecting the Western business environment emphasise the importance of taking a strategic
approach to management responses to encourage creative and innovative skills indicate how a
detailed strategic plan can be developed to support organizations intent on profitable survival in the
twenty-first century. This textbook will be the perfect accompaniment to postgraduate courses on
innovation management and creativity management. The wide-ranging approach means that the
book will also be useful supplementary reading on a range of courses from management of
technology to strategic management.

the balanced scorecard framework draws from which of the following: Global
Perspectives on Small and Medium Enterprises and Strategic Information Systems:
International Approaches Bharati, Pratyush, Lee, In, Chaudhury, Abhijit, 2010-04-30 Small and
medium-sized enterprises (SMEs) play a critical role in rejuvenating and sustaining the modern
economy, generating substantial employment and serving as important innovation engines for the
global economy. Global Perspectives on Small and Medium Enterprises and Strategic Information
Systems: International Approaches aims to spread research conducted on SMEs internationally and
place it at the disposal of academics, practitioners, consultants, the vendor community, and
policymakers. The goal of this book is to highlight the challenges faced by SMEs and how they are
coping with the adverse environment through skillful use of IT and technologies such as Web 2.0,
Enterprise Resource Planning (ERP), e-commerce, open source software, Business Process
Digitization (BPD), and other emerging technologies.

the balanced scorecard framework draws from which of the following: Cost &
Management Accounting: Tools for Planning and Control Prof. (Dr.) Savita Mohan, Prof. Moumita
Mishra , Prof. Saumya Srivastava, 2025-04-17

the balanced scorecard framework draws from which of the following: Computer Vision
- ECCV 2024 Ales Leonardis, Elisa Ricci, Stefan Roth, Olga Russakovsky, Torsten Sattler, Giil Varol,
2024-11-01 The multi-volume set of LNCS books with volume numbers 15059 up to 15147
constitutes the refereed proceedings of the 18th European Conference on Computer Vision, ECCV
2024, held in Milan, Italy, during September 29-October 4, 2024. The 2387 papers presented in
these proceedings were carefully reviewed and selected from a total of 8585 submissions. They deal
with topics such as computer vision; machine learning; deep neural networks; reinforcement
learning; object recognition; image classification; image processing; object detection; semantic
segmentation; human pose estimation; 3d reconstruction; stereo vision; computational photography;
neural networks; image coding; image reconstruction; motion estimation.

the balanced scorecard framework draws from which of the following: Information
Technology Governance and Service Management: Frameworks and Adaptations Cater-Steel,
Aileen, 2008-08-31 Increasingly, information technology governance is being considered an integral
part of corporate governance. There has been a rapid increase in awareness and adoption of IT
governance as well as the desire to conform to national governance requirements to ensure that IT
is aligned with the objectives of the organization. Information Technology Governance and Service
Management: Frameworks and Adaptations provides an in-depth view into the critical contribution
of IT service management to IT governance, and the strategic and tactical value provided by
effective service management. A must-have resource for academics, students, and practitioners in
fields affected by IT in organizations, this work gathers authoritative perspectives on the state of
research on organizational challenges and benefits in current IT governance frameworks, adoption,
and incorporation.

the balanced scorecard framework draws from which of the following: Delivering




Effective Services Through Contact Centres Great Britain: National Audit Office, 2006-03-15 This
NAO report examines the role and cost effectiveness of contact services for customers from the
Department for Work and Pensions. During the 2004-05 period the Department spent £190 million
on running contact centres. The centres themselves answered more than 33 million incoming calls,
and made 7 million outgoing calls, as well as handling 300,000 e-mails, 30,000 faxes and 4 million
incoming letters and application forms. The Department serves a wide range of customers, including
28 million pensioners and benefit recipients, paying out £112 billion a year in benefits and pensions.
This report sets out a number of recommendations: that the Department should develop its
understanding of customer demand and improve its forecasting processes; that the Department
should aim to offer a seamless service, by reducing the number of telephone contact points, as well
as sharing good practice techniques across such areas as forecasting and training; that contractual
arrangements for staff should match the demand needs of customers, and that contact centre
targets should therefore focus on customer need; that the Department should advance initiatives to
improve its information on costs.

the balanced scorecard framework draws from which of the following: Strategy Maps
Robert S. Kaplan, David P. Norton, 2004 The authors of The Balanced Scorecard and The
Strategy-Focused Organization present a blueprint any organization can follow to align processes,
people, and information technology for superior performance.
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pleasing or useful because its different parts or elements are in the correct proportions

balanced adjective - Definition, pictures, pronunciation and Definition of balanced adjective in
Oxford Advanced Learner's Dictionary. Meaning, pronunciation, picture, example sentences,
grammar, usage notes, synonyms and more

balanced - Wiktionary, the free dictionary balanced (comparative more balanced, superlative
most balanced) Containing elements in appropriate proportion; proportionately weighted on all
dimensions and therefore

Balanced - definition of balanced by The Free Dictionary balanced (‘beelenst) adj 1. having
weight evenly distributed; being in a state of equilibrium
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