STATE FOOD SAFETY SAN BERNARDINO COUNTY

STATE Foob SAFETY SAN BERNARDINO COUNTY

ENSURING THE SAFETY OF FOOD IS A CRITICAL RESPONSIBILITY FOR SAN BERNARDINO COUNTY, CALIFORNIA. AS ONE OF THE
MOST POPULOUS REGIONS IN THE STATE, SAN BERNARDINO COUNTY FACES UNIQUE CHALLENGES IN MAINTAINING HIGH
STANDARDS FOR FOOD SAFETY ACROSS DIVERSE SETTINGS—FROM BUSTLING RESTAURANTS AND GROCERY STORES TO FARMERS'
MARKETS AND FOOD PROCESSING FACILITIES. THE STATE'S FOOD SAFETY REGULATIONS, MANAGED BY THE CALIFORNIA
DePARTMENT OF PusLIC HEALTH (CDPH) AND LOCAL AGENCIES, AIM TO PROTECT RESIDENTS FROM FOODBORNE ILLNESSES,
PREVENT CONTAMINATION, AND PROMOTE PUBLIC HEALTH. THIS ARTICLE PROVIDES A COMPREHENSIVE OVERVIEW OF STATE
FOOD SAFETY IN SAN BERNARDINO COUNTY, INCLUDING REGULATORY FRAMEWORKS, INSPECTION PROCESSES, COMMON SAFETY
CONCERNS, AND BEST PRACTICES FOR BUSINESSES AND CONSUMERS.

REGULATORY FRAMEWORK FOR FOOD SAFETY IN SAN BERNARDINO COUNTY

UNDERSTANDING THE REGULATORY LANDSCAPE IS ESSENTIAL FOR ANY FOOD BUSINESS OR CONSUMER INTERESTED IN MAINTAINING
OR ENSURING FOOD SAFETY. IN SAN BERNARDINO COUNTY/ FOOD SAFETY IS GOVERNED BY A COMBINATION OF FEDERAL, STATE,
AND LOCAL LAWS.

FeDErRAL REGULATIONS

THe Foob AND DruG ApMINISTRATION (FDA) Anp THE UNITED STATES DEPARTMENT OF AGRICULTURE (USDA) ESTABLISH
BASELINE STANDARDS FOR FOOD SAFETY NATIONWIDE, COVERING AREAS SUCH AS FOOD LABELING, MANUFACTURING, AND
TRANSPORTATION.

STATE REGULATIONS

CALIFORNIA’S DEPARTMENT OF PUBLIC HEALTH (CDPH) OVERSEES FOOD SAFETY REGULATIONS WITHIN THE STATE, INCLUDING
LICENSING, INSPECTION, AND COMPLIANCE FOR FOOD FACILITIES. KEY REGULATIONS INCLUDE:

o CALIFORNIA ReTAIL Foob Cope (CaALCoDE): PROVIDES SPECIFIC STANDARDS FOR RETAIL FOOD FACILITIES, INCLUDING
RESTAURANTS, GROCERY STORES, AND MOBILE VENDORS.

e Foob HANDLER CERTIFICATION PROGRAM: REQUIRES FOOD WORKERS TO COMPLETE TRAINING TO ENSURE PROPER FOOD
HANDLING PRACTICES.

e FooD FACILITY LICENSING AND INSPECTION: REGULAR INSPECTIONS TO ENSURE COMPLIANCE WITH HEALTH AND SAFETY
STANDARDS.

LocAL REGULATIONS AND RESPONSIBILITIES

SAN BERNARDINO COUNTY ENVIRONMENTAL HEALTH SERVICES (EHS) IS RESPONSIBLE FOR IMPLEMENTING STATE REGULATIONS
LOCALLY. THEIR DUTIES INCLUDE:

® |SSUING FOOD FACILITY PERMITS AND LICENSES

o CONDUCTING ROUTINE AND COMPLAINT-DRIVEN INSPECTIONS



® ENFORCING COMPLIANCE WITH SAFETY STANDARDS

® PROVIDING EDUCATION AND RESOURCES TO FOOD BUSINESSES

Foob FACILITY INsSPECTION AND COMPLIANCE

REGULAR INSPECTIONS ARE FUNDAMENTAL TO MAINTAINING HIGH FOOD SAFETY STANDARDS. IN SAN BERNARDINO COUNTY/
INSPECTIONS ARE CONDUCTED BY TRAINED HEALTH OFFICERS WHO EVALUATE VARIOUS ASPECTS OF FOOD FACILITIES.

INSPECTION PROCESS

DURING AN INSPECTION, HEALTH OFFICERS ASSESS:
1. FOoD STORAGE PRACTICES
2. FOOD PREPARATION AND HANDLING PROCEDURES
3. CLEANLINESS AND SANITATION OF EQUIPMENT AND FACILITIES
4. EMPLOYEE HYGIENE AND TRAINING
5. TEMPERATURE CONTROLS, INCLUDING REFRIGERATION AND HOT-HOLDING UNITS

6. PROPER LABELING AND ALLERGEN INFORMATION

CoMMoN VIOLATIONS AND How To ADDRESS THEM

VIOLATIONS CAN RANGE FROM MINOR TO SERIOUS, POTENTIALLY LEADING TO CLOSURES IF NOT CORRECTED PROMPTLY.
COMMON VIOLATIONS INCLUDE:

® POOR PERSONAL HYGIENE AMONG STAFF
® FOOD STORED AT UNSAFE TEMPERATURES
* INADEQUATE SANITATION OR PEST CONTROL

® |MPROPER FOOD LABELING OR CROSS-CONTAMINATION RISKS

FOOD ESTABLISHMENTS ARE USUALLY GIVEN A TIMELINE TO CORRECT VIOLATIONS, AND FOLLOW~UP INSPECTIONS ENSURE
COMPLIANCE.

Foob SAFETY CHALLENGES IN SAN BERNARDINO COUNTY

THE REGION’S DIVERSE GEOGRAPHY AND POPULATION PRESENT UNIQUE FOOD SAFETY CHALLENGES.



HiGH TEMPERATURES AND FOOD SPOILAGE

SAN BERNARDINO COUNTY EXPERIENCES HOT CLIMATES, ESPECIALLY DURING SUMMER, WHICH CAN ACCELERATE FOOD SPOILAGE
AND BACTERIAL GROWTH IF PROPER TEMPERATURE CONTROLS ARE NOT MAINTAINED.

FoobBORNE ILLNESS OUTBREAKS

COMMON CAUSES INCLUDE:
e CROSS-CONTAMINATION
® |MPROPER COOKING OR REHEATING
® POOR PERSONAL HYGIENE

e CONTAMINATED INGREDIENTS

LOCAL HEALTH AUTHORITIES MONITOR AND INVESTIGATE OUTBREAKS TO PREVENT FURTHER SPREAD.

Foob W orker TRAINING AND EDUCATION

ENSURING THAT FOOD HANDLERS ARE TRAINED IN SAFE PRACTICES IS VITAL. THE COUNTY OFTEN COLLABORATES WITH
BUSINESSES TO PROVIDE CERTIFICATIONS AND ONGOING EDUCATION.

Foob SECURITY AND ACCESS

SAN BERNARDINO COUNTY ALSO WORKS TO IMPROVE ACCESS TO SAFE AND NUTRITIOUS FOOD, ESPECIALLY IN UNDERSERVED
COMMUNITIES, REDUCING THE RISK OF FOODBORNE ILLNESSES ASSOCIATED WITH UNSAFE OR CONTAMINATED FOOD SOURCES.

BesT PRACTICES FOR FOOD BUSINESSES IN SAN BERNARDINO COUNTY

BUSINESSES PLAY A PIVOTAL ROLE IN MAINTAINING FOOD SAFETY STANDARDS. HERE ARE BEST PRACTICES FOR COMPLIANCE AND
SAFETY:

IMPLEMENT PrOPER FOOD HANDLING PROCEDURES

® MAINTAIN CORRECT TEMPERATURES FOR STORAGE AND COOKING
® PREVENT CROSS-CONTAMINATION BY USING SEPARATE UTENSILS AND SURFACES
® \¥/ ASH HANDS THOROUGHLY AND REGULARLY, ESPECIALLY AFTER HANDLING RAW FOODS OR USING THE RESTROOM

o |USE APPROPRIATE CLEANING AND SANITIZING PROTOCOLS



TRAIN EMPLOYEES REGULARLY

ONGOING EDUCATION ENSURES STAFF ARE AWARE OF CURRENT REGULATIONS AND BEST PRACTICES.

MAINTAIN CLEAN AND SANITARY FACILITIES

® REGULARLY CLEAN AND DISINFECT FOOD PREP AREAS
® |MPLEMENT PEST CONTROL MEASURES

® ENSURE PROPER WASTE DISPOSAL

STAY COMPLIANT WITH LICENSING AND INSPECTION REQUIREMENTS

KEEP LICENSES CURRENT, AND PREPARE FOR INSPECTIONS BY MAINTAINING THOROUGH RECORDS OF FOOD SAFETY PROCEDURES
AND CORRECTIVE ACTIONS.

CoNsUMER TIPS FOR SAFE EATING IN SAN BERNARDINO COUNTY

W/HILE BUSINESSES BEAR RESPONSIBILITY FOR SAFETY, CONSUMERS ALSO PLAY A CRUCIAL ROLE IN PREVENTING FOODBORNE
ILLNESSES.

CHoosE REPUTABLE ESTABLISHMENTS

Look For:
® \/ISIBLE HEALTH INSPECTION SCORES OR RATINGS
o CLEANLINESS AND ORGANIZATION OF THE ESTABLISHMENT

® STAFF PRACTICING GOOD HYGIENE

PrAcTICE SAFE FOOD HANDLING AT HOME

® \X/ASH HANDS AND SURFACES OFTEN

e COOK FOODS TO THE RECOMMENDED INTERNAL TEMPERATURES

STORE PERISHABLES PROMPTLY AND AT THE CORRECT TEMPERATURES

e AVOID CROSS-CONTAMINATION BETWEEN RAW AND COOKED FOODS



ReporT Foob SAFETY CONCERNS

IF YOU OBSERVE UNSANITARY CONDITIONS OR SUSPECT A FOODBORNE ILLNESS OUTBREAK, CONTACT SAN BERNARDINO COUNTY
ENVIRONMENTAL HEALTH SERVICES TO INVESTIGATE.

RESOURCES AND SUPPORT IN SAN BERNARDINO COUNTY

THE COUNTY OFFERS VARIOUS RESOURCES TO SUPPORT FOOD SAFETY INITIATIVES:

SAN BERNARDINO COUNTY ENVIRONMENTAL HEALTH SERVICES (EHS): PROVIDES LICENSING, INSPECTION, AND
EDUCATIONAL RESOURCES.

CALIFORNIA DEPARTMENT OF PugLIC HEALTH (CDPH): SETS STATEWIDE STANDARDS, OFFERS TRAINING PROGRAMS, AND
MONITORS COMPLIANCE.

Foob SAFETY TRAINING PROGRAMS: AVAILABLE FOR FOOD HANDLERS, MANAGERS, AND BUSINESS OWNERS.

PusLic EbucaTIoN CAMPAIGNS: PROMOTE AWARENESS OF SAFE FOOD HANDLING AND HYGIENE PRACTICES.

COoNCLUSION

MAINTAINING STATE FOOD SAFETY IN SAN BERNARDINO COUNTY IS A SHARED RESPONSIBILITY BETWEEN REGULATORY AGENCIES,
FOOD BUSINESS OPERATORS, AND CONSUMERS. THROUGH STRICT ADHERENCE TO REGULATIONS, REGULAR INSPECTIONS,
EMPLOYEE TRAINING, AND PUBLIC AW ARENESS, THE COUNTY STRIVES TO MINIMIZE FOODBORNE ILLNESS RISKS AND PROMOTE A
SAFE DINING ENVIRONMENT FOR ALL RESIDENTS AND VISITORS. STAYING INFORMED AND VIGILANT ENSURES THAT SAN BERNARDINO
COUNTY CONTINUES TO BE A HEALTHY AND FOOD-SAFE COMMUNITY.

REMEMBER: \WHETHER YOU'RE A FOOD BUSINESS OWNER OR A CONSUMER, PRIORITIZING FOOD SAFETY IS ESSENTIAL FOR
PROTECTING HEALTH AND ENJOYING THE DIVERSE CULINARY OFFERINGS OF SAN BERNARDINO COUNTY.

FREQUENTLY ASkeD QUESTIONS

\WHAT ARE THE PRIMARY RESPONSIBILITIES OF SAN BERNARDINO COUNTY's Foobp
SAFETY DivISION?

THE SAN BERNARDINO COUNTY FOOD SAFETY DIVISION OVERSEES THE INSPECTION AND REGULATION OF FOOD ESTABLISHMENTS
TO ENSURE COMPLIANCE WITH HEALTH CODES, PREVENT FOODBORNE ILLNESSES, AND PROMOTE PUBLIC HEALTH WITHIN THE
COUNTY.

How CAN | VERIFY IF A RESTAURANT IN SAN BERNARDINO COUNTY IS PROPERLY



LICENSED AND INSPECTED?

Y OU CAN CHECK THE STATUS OF A RESTAURANT'S HEALTH INSPECTION AND LICENSING THROUGH THE SAN BERNARDINO COUNTY
PusLIC HEALTH DEPARTMENT’S ONLINE INSPECTION DATABASE OR CONTACT THEIR OFFICE DIRECTLY FOR RECENT INSPECTION
REPORTS.

\WHAT ARE THE COMMON FOOD SAFETY VIOLATIONS REPORTED IN SAN BERNARDINO
CounTY?

COMMON VIOLATIONS INCLUDE IMPROPER FOOD STORAGE TEMPERATURES, INADEQUATE HANDW ASHING FACILITIES, UNSANITARY
FOOD PREPARATION AREAS, AND LACK OF PROPER PEST CONTROL MEASURES.

How DoEs SAN BERNARDINO COUNTY HANDLE FOOD RECALLS AND OUTBREAKS?

THE COUNTY COLLABORATES WITH STATE AND FEDERAL AGENCIES TO IDENTIFY, INVESTIGATE, AND MANAGE FOOD RECALLS AND
OUTBREAKS, ISSUING PUBLIC W ARNINGS AND ENSURING AFFECTED ESTABLISHMENTS TAKE CORRECTIVE ACTIONS PROMPTLY.

ARE THERE SPECIFIC FOOD SAFETY REGULATIONS FOR MOBILE FOOD VENDORS IN SAN
BeErRNARDINO COUNTY?

YES/ MOBILE FOOD VENDORS MUST ADHERE TO SPECIFIC LICENSING, FOOD HANDLING, AND SANITATION STANDARDS SET BY THE
COUNTY'S HEALTH DEPARTMENT, INCLUDING OBTAINING PERMITS AND PASSING REGULAR INSPECTIONS.

\WHAT TRAINING IS REQUIRED FOR FOOD SERVICE WORKERS IN SAN BERNARDINO
CounTY?

\X/ ORKERS ARE TYPICALLY REQUIRED TO COMPLETE A FOOD HANDLER TRAINING COURSE APPROVED BY THE COUNTY, WHICH
COVERS PROPER HYGIENE, SAFE FOOD HANDLING, AND SANITATION PRACTICES.

How OFTEN ARE FOOD ESTABLISHMENTS INSPECTED IN SAN BERNARDINO COUNTY?

INSPECTIONS ARE CONDUCTED REGULARLY, USUALLY AT LEAST ONCE PER YEAR, WITH ADDITIONAL UNANNOUNCED VISITS IF
VIOLATIONS ARE FOUND OR FOR HIGH-RISK ESTABLISHMENTS.

W/HAT SHOULD | DO IF | SUSPECT A FOOD SAFETY VIOLATION AT A LOCAL
RESTAURANT?

Y OU CAN REPORT YOUR CONCERNS TO THE SAN BERNARDINO COUNTY DEPARTMENT OF PUBLIC HEALTH THROUGH THEIR ONLINE
COMPLAINT FORM OR BY CALLING THEIR INSPECTION HOTLINE TO INITIATE AN INVESTIGATION.

ARE THERE RESOURCES AVAILABLE FOR SMALL FOOD BUSINESSES TO ENSURE
COMPLIANCE WITH SAN BERNARDINO COUNTY FOOD SAFETY STANDARDS?

YES/ THE COUNTY OFFERS TRAINING PROGRAMS, EDUCATIONAL MATERIALS, AND TECHNICAL ASSISTANCE TO HELP SMALL FOOD
BUSINESSES UNDERSTAND AND COMPLY WITH FOOD SAFETY REGULATIONS.

How HAS COVID-19 IMPACTED FOOD SAFETY REGULATIONS AND INSPECTIONS IN SAN
BerNARDINO COUNTY?

THE COUNTY HAS IMPLEMENTED ADDITIONAL SAFETY PROTOCOLS, INCLUDING CONTACTLESS INSPECTIONS, SOCIAL DISTANCING
MEASURES, AND UPDATED GUIDELINES TO ENSURE BOTH PUBLIC HEALTH AND COMPLIANCE DURING THE PANDEMIC.



ADDITIONAL RESOURCES

STATE Foob SAFETY SAN BERNARDINO COUNTY: AN IN-DEPTH EXAMINATION OF FOOD SAFETY PRACTICES AND OVERSIGHT IN
SoUTHERN CALIFORNIA

INTRODUCTION

SAN BERNARDINO COUNTY, NESTLED IN THE HEART OF SOUTHERN CALIFORNIA, IS HOME TO OVER 2 MILLION RESIDENTS AND
HOSTS A DIVERSE ARRAY OF FOOD ESTABLISHMENTS RANGING FROM BUSTLING RESTAURANTS AND FAST-FOOD CHAINS TO LOCAL
MARKETS AND FOOD TRUCKS. ENSURING THE SAFETY OF FOOD SERVED AND SOLD WITHIN THIS REGION IS PARAMOUNT NOT ONLY
FOR PUBLIC HEALTH BUT ALSO FOR MAINTAINING CONSUMER CONFIDENCE AND SUPPORTING THE LOCAL ECONOMY. AT THE CORE
OF THIS EFFORT IS STATE FOOD SAFETY—A COMPREHENSIVE FRAMEWORK OF LAWS, REGULATIONS, INSPECTIONS, AND
EDUCATIONAL INITIATIVES DESIGNED TO PREVENT FOODBORNE ILLNESSES AND PROMOTE HYGIENIC PRACTICES. THIS ARTICLE
OFFERS AN IN-DEPTH ANALYSIS OF HOW SAN BERNARDINO COUNTY IMPLEMENTS AND ENFORCES FOOD SAFETY PROTOCOLS, THE
ROLE OF STATE AGENCIES, COMMON CHALLENGES FACED, AND ONGOING EFFORTS TO IMPROVE FOOD SAFETY STANDARDS ACROSS
THE REGION.

UNDERSTANDING FOOD SAFETY IN CALIFORNIA; STATE REGULATIONS AND
OVERSIGHT

THe LeGAL FRAMEWORK GOVERNING FOooD SAFETY

CALIFORNIA’S FOOD SAFETY LANDSCAPE IS GOVERNED BY A ROBUST COMBINATION OF FEDERAL, STATE, AND LOCAL LAWS. THE
PRIMARY STATE AGENCY RESPONSIBLE FOR OVERSEEING THESE REGULATIONS IS THE CALIFORNIA DEPARTMENT OF PUBLIC HEALTH
(CDPH), PARTICULARLY THROUGH ITS FOOD AND DRUG BRANCH. ADDITIONALLY, THE CALIFORNIA RETAIL Foop Cobe
(CALCODE) SERVES AS THE BACKBONE FOR LOCAL HEALTH DEPARTMENTS TO ENFORCE STANDARDS AT THE GROUND LEVEL.

KEY ASPECTS OF THE REGULATORY FRAMEW ORK INCLUDE:

- CaLIForNIA RETAIL Foop Cope (CALCODE): THIS COMPREHENSIVE SET OF RULES MANDATES FOOD HANDLING PRACTICES,
SANITATION STANDARDS, AND FACILITY REQUIREMENTS FOR ALL RETAIL FOOD ESTABLISHMENTS.

- CALIFORNIA UNIFORM RETAIL Foop FAciLITIES Law (URFFL): PROVIDES STANDARDIZED PROCEDURES FOR LICENSING,
INSPECTION, AND ENFORCEMENT.

- Foop SaFeTY MoperNiZATION ACT (FSMA): WHILE PRIMARILY FEDERAL, MANY OF ITS PROVISIONS INFLUENCE STATE
REGULATIONS, EMPHASIZING PREVENTION AND PROACTIVE MEASURES.

THE COORDINATION BETWEEN FEDERAL AND STATE AGENCIES ENSURES A LAYERED APPROACH TO FOOD SAFETY, WITH
CALIFORNIA OFTEN ADOPTING PROGRESSIVE POLICIES TO ENHANCE PROTECTIONS.

THe RoLE oF LocAL HEALTH DEPARTMENTS IN SAN BERNARDINO COUNTY

SAN BerNARDINO COUNTY’s DEPARTMENT oF PusLIC HEALTH (DPH) ACTS AS THE LOCAL AUTHORITY RESPONSIBLE FOR
IMPLEMENTING STATE REGULATIONS. |TS DUTIES INCLUDE:

- LICENSING AND PERMITTING: ENSURING ALL FOOD ESTABLISHMENTS OBTAIN NECESSARY LICENSES BEFORE OPERATION.

- RoUTINE INsPECTIONS: CONDUCTING SCHEDULED AND SURPRISE INSPECTIONS TO VERIFY COMPLIANCE WITH SANITATION, FOOD
HANDLING, AND STORAGE STANDARDS.

- COMPLAINT INVESTIGATIONS: RESPONDING TO PUBLIC REPORTS OF UNSANITARY CONDITIONS OR FOOD SAFETY VIOLATIONS.
- EpucAaTION AND OUTREACH: PROVIDING TRAINING PROGRAMS FOR FOOD HANDLERS AND OPERATORS TO PROMOTE BEST
PRACTICES.



- ENFORCEMENT ACTIONS: ISSUING CITATIONS, FINES, OR SHUTDOWNS IN CASES OF SERIOUS VIOLATIONS.

THIS LOCALIZED ENFORCEMENT IS ESSENTIAL FOR TAILORING REGULATIONS TO THE SPECIFIC NEEDS AND CHALLENGES OF SAN
BerRNARDINO COUNTY’S DIVERSE COMMUNITIES.

INSPECTION PROTOCOLS AND STANDARDS IN SAN BERNARDINO COUNTY

INSPECTION FREQUENCY AND CRITERIA

SAN BERNARDINO COUNTY FOLLOWS A SYSTEMATIC INSPECTION SCHEDULE DESIGNED TO ENSURE ONGOING COMPLIANCE:

- INITIAL LICENSING INSPECTION: BEFORE GRANTING A PERMIT, INSPECTORS EVALUATE THE FACILITY’S DESIGN, EQUIPMENT, AND
OPERATIONAL PROCEDURES.

- RoOUTINE INSPECTIONS: TYPICALLY CONDUCTED BIANNUALLY OR ANNUALLY , DEPENDING ON THE ESTABLISHMENT’S RISK
CLASSIFICATION.

- FoLLow-UP INSPECTIONS: TRIGGERED BY PREVIOUS VIOLATIONS, COMPLAINTS, OR NEW FOOD SAFETY CONCERNS.

DURING INSPECTIONS, INSPECTORS ASSESS MULTIPLE ASPECTS!

- CLEANLINESS OF FOOD PREPARATION AREAS, UTENSILS, AND EQUIPMENT
- PROPER STORAGE TEMPERATURES FOR PERISHABLE ITEMS

- PERSONAL HYGIENE PRACTICES OF STAFF

- CROSS-CONTAMINATION PREVENTION MEASURES

- PEST CONTROL MEASURES

- ACCURATE FOOD LABELING AND EXPIRATION DATE ADHERENCE

VIOLATIONS ARE DOCUMENTED, AND ESTABLISHMENTS ARE SCORED BASED ON COMPLIANCE LEVELS, WHICH INFLUENCE THEIR RISK
CLASSIFICATION AND INSPECTION FREQUENCY.

STANDARDS AND BEST PRACTICES ENFORCED

SAN BERNARDINO COUNTY ADHERES TO STRICT STANDARDS ALIGNED WITH STATE AND FEDERAL GUIDELINES, EMPHASIZING THE
FOLLOWING:

- TEMPERATURE CONTROL: MAINTAINING COLD FOODS AT 4 1°F OR BELOW AND HOT FOoDS AT 135°F OR ABOVE.
- SANITATION: REGULAR CLEANING SCHEDULES, PROPER WASTE DISPOSAL, AND SANITIZATION OF EQUIPMENT.

- EMPLOYEE HYGIENE: USE OF GLOVES, HAIR RESTRAINTS, AND HANDW ASHING PROTOCOLS.

- Foob HANDLING: PROPER THAWING, COOKING, COOLING, AND REHEATING PROCEDURES.

- FACILITY MAINTENANCE: STRUCTURAL INTEGRITY, ADEQUATE LIGHTING, VENTILATION, AND PEST-PROOFING.

THESE STANDARDS AIM TO MINIMIZE THE RISK OF PATHOGEN PROLIFERATION AND ENSURE THAT FOOD SERVED TO CONSUMERS IS
SAFE.

CoMMOoN Foob SAFETY CHALLENGES IN SAN BERNARDINO COUNTY

DESPITE RIGOROUS OVERSIGHT, THE REGION FACES SEVERAL CHALLENGES IN MAINTAINING OPTIMAL FOOD SAFETY!



HiGH-Risk Foob ESTABLISHMENTS

CERTAIN TYPES OF FOOD ESTABLISHMENTS POSE HIGHER RISKS DUE TO THEIR OPERATIONS, SUCH AS:
- BUFFET AND SELF-SERVE RESTAURANTS: GREATER POTENTIAL FOR CROSS-CONTAMINATION.
- Foob TRUCKS AND MOBILE VENDORS: LIMITED FACILITIES FOR PROPER SANITATION AND TEMPERATURE CONTROL.

- LARGE-SCALE CATERING SERVICES: COMPLEXITY IN MANAGING MULTIPLE FOOD ITEMS SIMULTANEOUSLY.

THESE HIGH-RISK ENVIRONMENTS REQUIRE TARGETED INSPECTION STRATEGIES AND SPECIALIZED TRAINING.

LANGUAGE AND CULTURAL BARRIERS

SAN BERNARDINO COUNTY HAS A DIVERSE POPULATION, INCLUDING MANY NON-ENGLISH SPEAKERS. L ANGUAGE BARRIERS CAN
HINDER EFFECTIVE COMMUNICATION OF FOOD SAFETY PRACTICES, LEADING TO MISUNDERSTANDINGS OR NON-COMPLIANCE. To
ADDRESS THIS, THE HEALTH DEPARTMENT PROVIDES MULTILINGUAL TRAINING MATERIALS AND EMPLOYS BILINGUAL INSPECTORS.

RESOURCE LIMITATIONS AND STAFFING

ENSURING CONSISTENT INSPECTIONS ACROSS THOUSANDS OF FOOD ESTABLISHMENTS CAN BE RESOURCE-INTENSIVE. BUDGET
CONSTRAINTS MAY LIMIT THE FREQUENCY OF INSPECTIONS OR DELAY FOLLOW-UP ACTIONS. THE COUNTY CONTINUOUSLY
EXPLORES FUNDING OPPORTUNITIES AND TECHNOLOGICAL SOLUTIONS TO OPTIMIZE ENFORCEMENT CAPACITY.

EMERGING FOoOD TRENDS AND TECHNOLOGIES

THE RISE OF NEW FOOD TRENDS, SUCH AS PLANT-BASED OFFERINGS OR INNOVATIVE PACKAGING, INTRODUCES FRESH SAFETY
CONSIDERATIONS. ADDITIONALLY, THE INCREASING USE OF ONLINE PLATFORMS FOR FOOD ORDERING NECESSITATES ADAPTING
INSPECTION AND COMPLIANCE APPROACHES.

PuBLIC TRANSPARENCY AND CONSUMER ENGAGEMENT

INSPECTION REPORTS AND FOOD SAFETY SCORES

SAN BERNARDINO COUNTY MAINTAINS AN ONLINE PORTAL WHERE CONSUMERS CAN ACCESS INSPECTION RESULTS FOR LOCAL
FOOD ESTABLISHMENTS. THESE REPORTS INCLUDE:

- SCORES BASED ON COMPLIANCE
- NOTED VIOLATIONS

- CORRECTIVE ACTIONS TAKEN

- DATES OF INSPECTIONS

THIS TRANSPARENCY FOSTERS ACCOUNTABILITY AND EMPOWERS CONSUMERS TO MAKE INFORMED CHOICES.



EpucaTioNAL CAMPAIGNS AND COMMUNITY OUTREACH

TO PROMOTE FOOD SAFETY AW ARENESS, THE COUNTY CONDUCTS REGULAR CAMPAIGNS FOCUSING ON:
- PROPER HANDW ASHING TECHNIQUES

- SAFE FOOD STORAGE AND HANDLING AT HOME

- RECOGNIZING FOODBORNE ILLNESS SYMPTOMS

- ENCOURAGING REPORTING OF UNSANITARY CONDITIONS

\X/ORKSHOPS/ FLYERS, SOCIAL MEDIA OUTREACH, AND COLLABORATION WITH COMMUNITY ORGANIZATIONS ARE KEY
COMPONENTS OF THESE INITIATIVES.

ENGAGING FooD INDUSTRY STAKEHOLDERS

THE HEALTH DEPARTMENT COLLABORATES WITH RESTAURANT ASSOCIATIONS, FOOD VENDORS, AND INDUSTRY GROUPS TO:
- PROVIDE TRAINING SEMINARS

- SHARE BEST PRACTICES

- GATHER FEEDBACK ON REGULATIONS

- PROMOTE A CULTURE OF SAFETY WITHIN THE INDUSTRY

SUCH ENGAGEMENT HELPS ENSURE REGULATIONS ARE PRACTICAL AND WIDELY ADOPTED.

INNOVATIONS AND FUTURE DIRECTIONS IN FOOD SAFETY

TECHNOLOGICAL ADVANCES IN INSPECTION AND MONITORING

EMERGING TECHNOLOGIES ARE TRANSFORMING FOOD SAFETY ENFORCEMENT:
- DIGITAL INSPECTION ToOLS: MOBILE APPS FOR INSPECTORS TO RECORD FINDINGS INSTANTLY.

- REAL-TIME MONITORING DEVICES: SENSORS THAT TRACK TEMPERATURE AND HUMIDITY DURING STORAGE AND TRANSPORT.
- DATA ANALYTICS: USING BIG DATA TO IDENTIFY PATTERNS AND TARGET HIGH-RISK ESTABLISHMENTS PROACTIVELY.

ENHANCED TRAINING AND EDUCATION PROGRAMS

THE COUNTY IS INVESTING IN:
- ONLINE TRAINING MODULES FOR FOOD HANDLERS

- VIRTUAL WORKSHOPS TO ACCOMMODATE SOCIAL DISTANCING
- CERTIFICATION PROGRAMS EMPHASIZING MODERN SAFETY PRACTICES

ADDRESSING NEwW Foob SAFETY CHALLENGES

AS THE FOOD INDUSTRY EVOLVES, SO DO SAFETY CONCERNS. FUTURE EFFORTS WILL FOCUS ON:

- ADDRESSING CONTAMINATION RISKS ASSOCIATED WITH IMPORTED INGREDIENTS



- MONITORING FOR EMERGING PATHOGENS
- IMPLEMENTING SUSTAINABLE PRACTICES THAT ALSO PRIORITIZE SAFETY

CoNcLUSION

SAN BERNARDINO COUNTY EXEMPLIFIES A PROACTIVE APPROACH TO STATE FOOD SAFETY, INTEGRATING RIGOROUS
REGULATION, COMMUNITY ENGAGEMENT, TECHNOLOGICAL INNOVATION, AND CONTINUOUS EDUCATION. THE COLLABORATIVE
EFFORTS OF FEDERAL, STATE, AND LOCAL AGENCIES CREATE A RESILIENT FRAMEWORK AIMED AT PROTECTING PUBLIC HEALTH
WHILE SUPPORTING A VIBRANT FOOD INDUSTRY. HO\X/EVER, ONGOING CHALLENGES SUCH AS RESOURCE LIMITATIONS, CULTURAL
DIVERSITY, AND EMERGING FOOD TRENDS REQUIRE ADAPTIVE STRATEGIES AND SUSTAINED COMMITMENT. AS FOOD SAFETY
REMAINS A CORNERSTONE OF PUBLIC HEALTH, SAN BERNARDINO COUNTY’S DEDICATION TO TRANSPARENCY, TECHNOLOGICAL
INTEGRATION, AND COMMUNITY PARTNERSHIP POSITIONS IT WELL TO MEET FUTURE CHALLENGES AND UPHOLD THE HIGHEST
STANDARDS OF FOOD SAFETY FOR ITS RESIDENTS.

REFERENCES:

- CALIFORNIA DEPARTMENT oF PusLic HEaLTH (CDPH) Foob AND DrRUG BRANCH
- SAN BERNARDINO COUNTY DEPARTMENT OF PuBLIC HEALTH

- CaLIFORNIA ReTAIL Foop Cope (CaLCobE)

- Foob SareTy MobernizaTioN AcT (FSMA)

- LOCAL INSPECTION REPORTS AND PUBLIC HEALTH OUTREACH MATERIALS

AUTHOR’S NOTE: THIS ARTICLE IS BASED ON PUBLICLY AVAILABLE INFORMATION AND INDUSTRY BEST PRACTICES AS OF
OcToBer 2023. FOR SPECIFIC INQUIRIES OR RECENT UPDATES, CONTACT THE SAN BERNARDINO COUNTY DEPARTMENT OF
PUBLIC HEALTH OR VISIT THEIR OFFICIAL WEBSITE.

State Food Safety San Bernardino County

state food safety san bernardino county: Food Law in the United States Michael T. Roberts,
2016-01-08 This is the first comprehensive legal treatise on US food law for lawyers, judges,
students, and consumer advocates.

state food safety san bernardino county: Compensation and Working Conditions , 1993

state food safety san bernardino county: Regulatory Foundations for the Food Protection
Professional Julia Bradsher, Gerald Wojtala, Craig Kaml, Christopher Weiss, David Read, 2015-07-13
Regulatory Foundations for the Food Protection Professional is a comprehensive guide for the
entry-level food protection professional (FPP) working in either the public or private sector. The
book can also serve as a foundation for students in academic programs preparing for a career in
food protection. Additionally, as the Food Safety Modernization Act (FSMA) is implemented, this
book will provide valuable information for countries wishing to export foods and food ingredients to
the U.S. and comply with U.S. food safety regulations. The book is based on the Entry-Level
component of the National Curriculum Framework for regulators, created by the International Food
Protection Training Institute (IFPTI) located in Battle Creek, Michigan. The Entry-Level component
of the National Curriculum Framework contains more than twenty content areas, including
Epidemiology, Microbiology, Labeling, Food Defense Awareness, Program Standards, Environmental
Health and Safety, Sampling, and Allergens. Each chapter is divided into specific learning objectives
aimed at equipping the entry-level FPP with the knowledge and skills necessary to successfully
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